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By Nancy Zoellner-Hogland
Village of Four Seasons of-
ficials decided three deaths by
electrocution from faulty dock
writing were three deaths too
many. At their July meeting,
the board voted to offer free
Ground Fault (Circuit) Inter-
rupter (GFI) inspections to all
residents inside Village limits.
A more thorough 25-point in-
spection can be had for $50.
According to Robert Davis,
chief building inspector for the
Village, soon after announc-
ing the service, the office was
flooded with calls from resi-
dents making appointments.
“And it’s a good thing it was.
Of the first seven docks in-
spected, only two passed and
one of those had two minor is-
sues,” Davis said, adding that
most docks have improperly
grounded electrical circuits. In
addition, some docks were not
equipped with GFIs or the GFIs
were not functioning. Many
more are worse. “I can’t believe
some of the things were seeing.
I'honestly don’t know why more
people haven’t been killed.”
During its investigation, the
Missouri State Water Patrol
found thatin theJuly 4 deaths of
Ashland siblings Alexandra, 13,
and Brayden Anderson, 8, who
were electrocuted while swim-
ming near the family’s private
dock at the 6.5 mile mark of the
Gravois Arm, the dock did not
have a GFI. The Water Patrol cit-
ed faulty wiring in an incident
three days later when Jennifer
Lankford, 26, of Hazelwood,

was electrocuted after touch-
ing another private dock in Dry
Branch Cove. Earlier in the year,
three other swimmers survived
electric shock thanks to quick-
thinking witnesses. Accord-
ing to a report by the Gravois
Fire Protection District, those
present quickly disconnected
the electricity and then pulled
the three women from the wa-
ter, administering CPR to one.
The press release issued by the
fire district also stated that the
dock was not equipped with a
GFIbreaker on the supply to the
dock, there was no disconnect
at the shoreline and the ground
from the dock to shore was in-
sufficient. On Sunday, June 22
two children and one adult were
shocked as they swam near a
dock near the 5 mile mark of the
Osage. Another adult quickly
shut power off, avoiding elec-
trocution of the three.

“Electric can be your great-
est friend but it can also be your
biggest enemy if not properly
controlled. And unfortunately
it travels so while you might
take care of your dock, if your
neighbor doesn’t, you could still
be killed,” Davis said.

According to Underwriter
Laboratories, a global indepen-
dent safety science company,
electric current travels 2 feet
per volt. The standard voltage
for dock wiring is 120 volts. Us-
ing that formula, electric cur-
rent can be felt as far away as
240 feet.

Village officials said that’s
why the board is looking at tak-

ing safety one step further by
expanding the inspection pro-
gram.

“It would take an ordinance
to enforce — and this is certainly
not something we'’re prepared
to do overnight — but we're look-
ing at the possibility of requir-
ing inspections every three to
five years because, bottom line,
we’re finding some very serious,
very dangerous issues,” said
Gordon Ellison, chairman of
the Village Board of Trustees.

All but the Moreau and Gra-
vois fire protection districts at
the Lake of the Ozarks require
electrical inspections and per-
mits for private boat docks
equipped with electric power
when the docks are newly in-
stalled or when they are modi-
fied in any way. The electrical
permit is in addition to the dock
permit issued by Ameren Mis-
souri and requires a fee paid
to the local fire department.
However, Village officials were
quick to add that once the ini-
tial inspection is completed,
nothing further is required. In
addition, docks installed prior
to 2006 had no electrical-safety
requirements.

“As rough as the water is, es-
pecially on the main channel,
the conduit and the grounds
can easily be damaged - and
GFIs can just go bad. Actually,
there’s a myriad of problems
that can develop,” Davis added.
“Because many homeowners
don’tlive here and don’t see the
condition of the dock or they

continues on page 41

Initial inspection
responsibility may
change hands

With the passage of House
Bill 1647, signed into law July 12
by Gov. Jay Nixon, the Village of
Four Seasons is petitioning Ame-
ren Missouri to conduct all dock
inspections within its boundaries.
Village officials said they hope to
meet with Ameren officials in Au-
gust to discuss the proposal.

Section 321.228 of the new
law specifies that “if any city,
town, village, or county adopts
or has adopted, implements, and
enforces a residential construc-
tion regulatory system applicable
to residential construction within
its jurisdiction, any fire protection
district wholly or partially located
therein is prohibited from enforc-
ing or implementing a residential
construction regulatory system.
Any regulatory system adopted
by a fire protection district or its
board must be treated as advisory
only and cannot be enforced. A
fire protection district will have
final requlatory authority regard-
ing the location and specifica-
tions of fire hydrants, fire hydrant
flow rates, and fire lanes and can
inspect residential dwellings but
cannot charge a fee for the ser-
vices.”

In addition, Chapter 89 of the
Revised Missouri Statutes, which
addresses zoning and planning,
states “Any county, city, town or
village which has a population of

continues page 41
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Armchair
Pilot

By Nancy Zoellner-Hogland

According to a recent release
from the Airlines Reporting
Corp., which handles settle-
ments between airlines and
third-party groups that sell tick-
ets, the price of airline tickets
rose nearly 6 percent during the
first half of this year and were 13
percent higher than they were in
the first six months of 2012. The
report also states that while air
travel is up slightly - 0.5 percent
—from last year, it’s down 1.6 per-
cent from 2010. Another report
from the Kansas City Aviation
Department showed ticket pric-
es at Kansas City International
Airport jumped more than 8 per-
cent from 2010.

Thrifty travelers may want to
hold off until fall to fly. Accord-
ing to the price-tracking site
FareCompare.com, starting Au-
gust 20, many airlines will start
slashing fares on domestic seats
by 10 to 20 percent. A spokes-
man for the company said air-
lines typically cut fares later in
the fall. However, in an attempt
to attract additional business,
the fares will lower weeks earlier
and the sale prices will be avail-
able longer than usual.

This fall, Southwest Airlines
will begin providing two daily
nonstop round trip flights be-
tween Lambert-St. Louis Inter-
national Airport and Washing-
ton’s Reagan National Airport.
According to airline officials,
ticket sales will begin this month
for flights expected to begin in
early October.

Deciding at the last minute
that you want a larger rental car
might not mean longer waits
at the rental counter. Avis an-
nounced that by the end of this
year, they will introduce a new
service called Preferred Select
and Go at 50 different airports
around the nation. Under the
program, preferred Avis custom-
ers can, as usual, drive off in a
pre-assigned vehicle or they can
choose any other available ve-
hicle in a designated part of the
lot or even choose a specialty car
of SUV - all without a trip back
inside the airport terminal.

Avis isn't the only company
trying harder to satisfy custom-
ers. In an attempt to make the
friendly skies even a little friend-
lier, British Airways has tasked
some 2,000 staff members with
the responsibility of learning
more about their regular pas-
sengers. The employees were
given access to passenger data
through an application called
“Know Me,” which includes pic-
tures of the customers, details
on their past travel and their
complaint history. The airline
will then use that information to
greet fliers and allegedly better
meet their expectations. Not all
are in favor of the practice and
many have voiced opposition to
what they call an “invasion of
their privacy.”

An impatient Egyptian cou-
ple that didn’t want to wait for
visa paperwork to be processed
for their 5-month-old baby
learned the hard way. The pair
had attempted to smuggle their
5-month-old infant into the
United Aram Emirates tucked
inside a carryon bag. When the
baby showed up on an X-ray dur-

ORR STUDIOS.....

nationally recognized artists
JOSEPH & RITA ORR

ing standard airport screening,
the police were notified and the
parents were placed into custo-
dy. There’s no word on the baby.

Research has shown that
bird-airplane collisions could
be sharply reduced by mount-
ing lights on plane exteriors that
emit pulsating, ultraviolet light.
According to Bird Strike Com-
mittee USA, more than 219 peo-
ple around the world have died
in accidents caused by wild-
life striking planes. A research
team, led by U.S. Department
of Agriculture wildlife biologist
Bradley Blackwell, focused on
Canadian geese, which can see
farther to the sides of their heads
and are able to see ultraviolet
light in spectrums not visible
to humans. They have been re-
sponsible for most of the mid-air
collisions. The study looked at
aircraft through the eyes of the
geese to analyze the characteris-
tics of the planes and learned the
geese reacted more quickly to
an approaching model aircraft
plane equipped with the lights.
The geese responded more slow-
ly to an unlighted model or to
another model plane designed to
resemble a predatory bird.

Recently a woman onboard
a plane still on the ground at
John F. Kennedy International
Airport was removed by airport
police after she refused to stop
singing loudly. According to a
report by a Caribbean Airlines
spokesperson, the passenger
was asked several times to lower
her voice but refused and then
became belligerent. That’s when
police were called. No charges
were filed and the songster was
booked on a later flight.

Painting the Lake area since 1974

Original Paintings & Prints shown by
chance or appointment

573/348-3879

“the artist is in”

1405 Highway KK, Osage Beach

on the web: www.JosephOrr.com
www.RitaOrr.com
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Some North Shore residents left high and dry

By Nancy Zoellner-Hogland

A handful of Lake Ozarks
residents recently learned that
the fire hydrant installed many

ears ago to serve their neigh-
borhood wasn’t hooked up to
a water line. The discovery was
made during a routine check of
the hydrant by the Lake Ozark
Fire Protection District — not
during a fire.

“When they tried opening
the valve, nothing happened so
they thought it was broken. We
tried to fix it but couldn’t be-
cause it was damaged so badly.
It wasn’t until we dug it up and
tried to replace it that we found
it had been connected to a line
that was part of an old system,”
explained Matt Michalik, di-
rector of Public Works for Lake
Ozark. “Apparently, when the
newer PVC water line was in-
stalled and the old water main

as taken out of service they
didn’t reconnect the hydrant —
butI don’t know why. That is all
part of the old Lakeland water
system and was done years pri-
or to my comingto Lake Ozark.”

He said at one time the city
had a hydrant manager soft-

ware program that included a
list of its several hundred fire
hydrants but when a computer
that housed that information
crashed a couple years ago, the
list was lost. Over the past two
years they've been compiling
a list and now maintain both a
written record and computer-
ized list of all hydrants and the
tests run.

Michalik said that’s why
he can’t understand how the
hydrant could have “fallen
through the cracks” and gone
without testing for so many
years.

“We have an inspection form
with a tag number and we go
through town, road by road,
flow-testing the hydrants to
make sure they work. The fire
department then goes behind
us and checks them. In addi-
tion, we go around town and
paint them every four to five
years so I have no idea how this
wasn’t discovered before now.
It’s very odd,” he said, adding
that as soon as the problem was
discovered, the city installed
a 2-and-1/2-inch flushing hy-
drant that is connectible to a

The Power Team

fire hose to service the area un-
til the city can run alarger line.

However, Richard Wickham,
who was hired in the mid to
late-1990s to run water lines
from homes to the main, said
he thought there could be other
problem hydrants around the
city.

“In those days, the developer
was the one that was putting
them in and I've seen cases
where that wasn’t done,” he
said.

A 16-year resident of the
neighborhood that would
have been served by the non-
working hydrant said he was
extremely concerned when he
learned of the issue.

“All these years we thought
we were protected in case of
fire. There are nice homes on
this street. What if the fire de-
partment responded, thinking
we had water available, and
there was none? What then?
They’d be able to save nothing
but the cellar,” he quipped.

However, Jim Doyle, fire
marshal for the Lake Ozark Fire
Protection District, said when
they respond to fires, they as-

sume water won't be available
atthe site and take 5,000 gallons
with them in a tanker truck.

“We know this is not like the
city where a hydrant is on every
corner so we go prepared,” he
said.

Doyle also said residents
who are concerned about their
hydrants should check to see
if they are tagged. He said hy-
drants that have been pressure
checked and that are in work-
ing order should bare a num-
bered tag. Hydrants with inad-
equate flow, like those on Flynn
and Ballenger roads, or dry hy-
drants, like those on Bagnell
Dam Boulevard between Fire
Station No. 1 and Bagnell Dam,
are marked as such. He said any
hydrants without tags should
be reported to the municipality
where they are located.

Right: This newly installed flush-
ing hydrant is hooked to a 4-inch
water main and, according to
Lake Ozark officials, provides
enough pressure to fill a pumper
truck. It replaces an off-line hy-
drant. Nancy Zoellner-Hogland
photo.
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6 bdrm, 8 baths
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Ready to Make Selections

NEW construction



Page 4

August, 2012

Lake of the Ozarks Business Journal

Local Eagle Scout prolect demonstrates dedication

By Nancy Zoellner-Hogland

The rows of merit badg-
es and awards on Garrett
Lynch’s Boy Scout uniform
speak volumes about his per-
severance, responsibility and
commitment.

The effort placed into his
Eagle Scout Service Project
also demonstrates his dedi-
cation to the community.

The 14-year-old, a member
of Boy Scout Troop 21, vol-
unteered to take on the task
of fundraising, purchasing
and installing the Lake Area
Chamber of Commerce Wel-
come Sign flagpole. The an-
nouncement was made at the
sign dedication on July 3.

“Ibelieve this flag will con-
vey our community’s support
of our veterans and those
who are currently serving in
the military, as well as sym-
bolize our patriotic spirit,” he
told the crowd at the gather-
ing.

Later, Garrett said he asked
to take on the project after
learning that the chamber
was seeking help.

Garrett Lynch has been busy W|th
fundraising since announcing his
plan to adopt the welcome sign
flagpole project at the sign’'s
dedication ceremony. Nancy Ho-
gland photo.

Members of the sign com-
mittee had suggested flagpole
suppliers so he researched
online, working out price and
product comparisons.

“In the end, I selected a
flagpole supplier based not
only on price, but on the

product quality and the
company'’s reputation. Colo-
nial Flag will also supply the
American Flag and offered it
to me at a discounted price
for my project,” Garrett said,
adding that John McWhirter
with Lamar Advertising in
Osage Beach, along with sev-
eral members of his scout
troop, will be assisting with
the assembly and installation
of the flagpole.

Garrett decided to include
a time capsule, which will be
mounted at the base of the
flagpole and remain sealed
until 2081, when it will be
opened to commemorate
the 150th anniversary of the
opening of Bagnell Dam.

“In the beginning we dis-
cussed using items such as
an old safe or perhaps a util-
ity box. However, since the
items for the time capsule
needed to be preserved for
many years, I decided that a
product specifically manu-
factured for this purpose
would be the better choice,”
he said.

Catering to
Gatherings of all Sorts!

Located on the lower level of the Galleria
Bldg., Next to Rapid Signs 3570 Osage
Beach Parkway, #105

Fri. 9am - 5pm
Saturday & Sunday 10am - 3pm

Hi Folks, Sharlea and Tracy want to thank all of you who have
received our opening of Mad Hatters Cupcakes with such enthu-
siasm. Your support has far exceeded our expectations and we are
thankful for each and every one of you. We promise to continue
to provide our customers with our Made-From-Scratch cupcakes,
never frozen. No box- mix, or cake-mix cupcakes. Due to your
unexpected demand for our cupcakes, we are now open SEVEN
DAYS A WEEK to better meet your expectations of us. Everyone
is welcome to our bakery, where you can walk in any morning
Monday thru Friday and watch as we make our special recipe
cupcakes right in front of you. We will always greet you with a big
‘Cheshire Cat’” smile.

We have had many requests for cookies and finally found 4 really
scrumptious cookies that we feel will tickle your sweet tooth.
Cookie lovers can choose from Key Lime, Chocolate Chunk,
Macadamia Nut with White Chocolate, and Sugar cookies. You
won't be disappointed. Thanks again for your support and we
look forward to serving you.

With sincere gratitude, Sharlea and Tracy

After shopping around,
he determined the project
would cost $3,809.85:

- $2,554.85 for the 40-foot
flagpole kit

- $158.00 for an 8-foot-by-
12-foot American flag

$500 for installation
equipment and materials

- $597.00 for the time cap-
sule

Next, he went to work on
fundraising, making phone
calls and going door to door
talking to his neighbors. His
efforts have paid off - liter-
ally. In just three weeks he
raised half the money need-
ed.

To make a donation, get
more information about the
project or to share informa-
tion about an organization or
business which may be inter-
ested in helping sponsor the
flagpole, contact Garrett at
573-365-5548 or email him at
garrettlynch98@yahoo.com.

Donations can also be
mailed to him at 275 Verbena
Road, Lake Ozark, MO 65049.

Any money raised over

the immediate need will
be placed in an escrow ac-
count with the chamber and
be used to purchase flags as
needed.

Those who donate to the
project will have the oppor-
tunity to place items inside
the time capsule at the dedi-
cation ceremony on Labor
Day weekend. Donors need
to keep in mind the size of
the capsule — 20 inches by 18
inches by 10 inches — when
selecting items to put inside.

“The theme is the anni-
versary of the dam so I'd like
everything to tie in with that.
Someone could write a note
to putinside or they could put
in a picture,” he said, adding
that he is even willing to take
pictures of donors by the Ba-
gnell Dam sign for those who
don’t have cameras.

Garrett also said he hopes
to be at the opening ceremo-
ny in 2081.

“However, if that is not
God’s plan, I hope someone
from my family will represent
me on that day,” he said.

Family is

why we
do it all.

Malcolm Decker, Agent
1179 E Highway 54
Camdenton, MO 65020
Bus: 573-346-5920
mac.decker.le20@statefarm.com

We all feel the same commitment to care for our
families. Helping you meet your insurance needs
is part of my commitment to you. Like a good
neighbor, State Farm is there?

CALL METODAY.

0907504

..."the” place to be
way back when,

Shawnee Bluff Winery
2430 Bagnell Dam Blvd
Lake Ozark, MO 65049
573-365-WINE (9463)
Hours 11am-7pm or later

Shawnee Bluff
W I NERY
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LOCLG workshop compiling public transit information

By Nancy Zoellner-Hogland

Aug. 7 will be the last public
workshop held before preparing
the Public Transit Human Ser-
vice Transportation plan.

The meeting is scheduled for
3 p.m. August 7. It will be held at
the Central Bank of Lake of the
Ozarks in Laurie. Three other
meetings were held last month
in Camden, Miller and Laclede
counties.

According to Mac McNally,
regional planner for the Lake of

the Ozarks Council of Local Gov-
ernments (LOCLG), the Federal
Transit Administration (FTA)
requires projects that are funded
in three specific Federal Transit
Administrative Programs be de-
rived from a locally developed
plan.

The Missouri Department of
Transportation (MoDOT) con-
tracted with LOCLG to coordi-
nate and compile the needed in-
formation for Camden, Laclede,
Miller and Morgan counties.

Adam Mills

Tami Brown

At Mills e Sons Insurance, our goal is to have
complete satisfaction with your insurance program.
We'll stake our reputation on it!

We're on your side... because [ife happens!

Mills e» Sons

INSURANCE

Mitchell Mills

“The plan is used to show
why organizations such as OATS
need the funding and to also
show any unmet needs. Our
plan is due to be updated Janu-
ary 2013 so we've been trying to
gather as much information as
possible that we can include in
the report,” he explained, add-

ing that at the meeting they will
introduce the service providers
in the area and discuss the plan-
ning process.

“We will also identify the

Satisfaction

¢

Teresa Bollenbach

3535 Osage Beach Parkway, Suite 401

N

Trusted Allied
: Your Side”

SINCE 1869

Osage Beach, MO

www.millsinsurance.com

needs, prioritize the needs and
begin discussing ways of accom-
modating those needs so the
elderly, people with disabilities
and low-income clients of the
systems are also invited to at-
tend.”

McNally said some of the
groups currently receiving feder-
al assistance are the Golden Age
Center, Lake Regional Hospital,
Lake Area Industries, Woman to
Woman and Gateway Industries.

The three programs currently
affected are:

FTA Section 5310-Vehicles for
agencies serving seniors and or
persons with disabilities

FTA Sectlon 5316-Job Access
and Reverse Commute Program

FTA Section 5317-New Free-
dom Program

However, McNally said it’s
likely that other programs could
have the same requirement in
the future.

More information about the
planning process and copies of
the surveys they can be found
on our website: www.loclg.org.
Those with questions, or who
need special accommodations
for the meeting should call Mc-
Nally at 573-346-5692 or email
him at mac.mcnally@loclg.org.

f.8 www.usresort.com
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Smartphone app makes it easier to search for real estate

By Nancy Zoellner-Hogland

Imagine walking or driving
down the street when you spot
a “For Sale” sign planted on the
front yard of the house of your
dreams. You immediately want
to know all the details - includ-
ing the listing price — and see
pictures of the inside. Now,
thanks to the RE/MAX Lake of
the Ozarks iPhone app, a real
estate app dedicated to proper-
ty in the Lake area, you can get
that information on the spot.

And according to George Bo-
gema, who, along with Frank
Christensen and Jeff Krantz
came up with the idea for the
app, it doesn’tjust include prop-
erties listed by RE/MAX - in-
stead, every MLS listing in the
entire Lake of the Ozarks area is
accessible.

“The app allows you to
search for all types of residen-
tial property, commercial and
business listings, lots and land
and farms belonging to all real-
tors. What'’s really nice is that
you can narrow your search to
pick only lakefront or homes
along golf courses, something
no other real estate app lets you

do,” Bogema said, adding that
multiple photos and detailed
descriptions of each property
are available at the touch of a
button. Links are also provided
to text, email or call a RE/MAX
agent for more information or
to schedule a viewing. “It’s all
about convenience and avail-
ability, which is very important
to buyers.”

He said the app, just put into
use last month, will also al-
low potential buyers to search
for listings available within a
five-mile area surrounding the
iPhone user.

“It will allow you preview
properties in your location,
which is extremely good for vis-
itors that might not know their
way around - they just know
that they like a certain area,”
Bogema said.

He said he, Christensen and
Krantz came up with the idea
about a year ago. They hired
a local company to design the
program, and then when it was
finished, shared it with MLS,
the Missouri Association of Re-
altors and the Bagnell Dam As-
sociation of Realtors. After they

all tweaked the program, it was
submitted to Apple for final ap-
proval. Bogema explained that
Apple reviews all apps to make
sure they follow all applicable
laws and that they meet their
stringent guidelines. He also
said they chose iPhones be-
cause the information would
also be available to iPad users
and because of the product’s
popularity. According to Apple,
one in 10 people over the age of
13 use an iPhone and more than
7.4 million iPhones are active in
the United States.

Bogema said already the app
is proving to be popular. Since
its release, it's been download-
ed by more than 550 people.

“We think a lot of them are
realtors because it makes it so
much easier for them to access
information when they’re out
showing property. However,
the numbers keep growing so
apparently a lot of home buy-
ers are downloading it too,” Bo-
gema said.

This isn’t the first time that
George and Ebbie Bogema have
introduced cutting-edge tech-
nology. In 2010 they were the

STATE REPRESENTATIVE

Paid for by Citizens to Elect Rocky Miller, Steven Hermann-Treasurer

first in the Lake area to include
Quick Response Information
barcodes on their real estate
signs and decals that were at-
tached to windows in areas
where signs aren’t allowed.
The move allowed smartphone
users to scan the barcode and
obtain all the information on
that property in as little as 10
seconds.

In 2011 after competing with
108 other Mid-States real estate
companies, RE/MAX Lake of
the Ozarks received the Tech-
nology Award of the Year. This
honor was due to the imple-
mentation of the Paperless
Pipeline, an electronic storage

companies to take a transaction
from assigned listing all the way
to closing without a single piece
of paper. The firm also imple-
mented DocuSign, a legally
binding, secure, cloud-based
platform that allows them to
collect information and sign
documents online, eliminating
the need to print, fax, scan or
mail documents to capture in-
formation or signatures.

“These advancements in
technology also improve RE/
MAX’s ability to serve our cus-
tomers and clients more effi-
ciently,” Bogema said.

To down load the free RE/
MAX Lake of the Ozarks app, go

facility that allows real estate tothe App store.
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Roeger continues fundraising on welcome sign

By Nancy Zoellner-Hogland

Because some things are

orth pursuing, Joe Roeger
once again asked the Lake Ozark
Board of Aldermen to help with
the cost of the iconic Lake of the
Ozarks welcome sign. His perse-

erance paid off. This time they
said “Yes.”

At their July 24 meeting, the
board voted to contribute $2,000.
Roeger said the money go toward
the cost of lighting the sign.

“The LED lighting system

ill cost us between $8,000
and $10,000 and then we have
to provide power to run it. We
originally looked at solar and

ind power but the bids for that
came in at $60,000 to $70,000 so

e went back to line voltage,” he
said, adding that running the
power underground will cost
them about $12,000; overhead
lines to poles would cost about
$15,800. “We're still waiting to
find out what we can work out

ith MoDOT.”

Roeger said he hopes the
lighting, which will change col-
ors to reflect the holidays, will be
in place by the Labor Day week-
end.

/
‘L-;.:
3

5

Visitors to the Lake are now greeted by a glimmering Hollywood-style welcome sign, thanks to the efforts of Joe Roeger, his committee and
40-some individuals and businesses who donated more than $80,000 in cash and in-kind contributions. Inset: Lake Area Chamber of Commerce
Board President Jerry Hawkins displays the monument given to donors to thank them for their support. Nancy Zoellner-Hogland photos.
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Gas prices volatile while bridge toll stays the same

By Nancy Zoellner-Hogland

Loan restructuring by the
Lake of the Ozarks Commu-
nity Bridge board is allowing
them to rebuild reserves with-
out increasing toll rates. In
fact, motorists could even see
areductioninratesifthe Com-
munity Bridge can rebuild di-
minished cash reserves.

According to Joe Roeger,
who serves as treasurer and
vice president of the bridge
board of directors, the board
closed on the $32-million
United States Department of
Agriculture (USDA) loan at the
end of June.

“With the downturn in the
economy and the improved
highways that made it easier
for people to get from one side
of the lake to the other with-
out using the bridge, we have
been operating at a loss for
the past several years. Bottom
line, if we hadn’t been able to
restructure and toll revenues
failed to improved, we would
have been in default by 2014,”
he said, adding that they had
been “burning through about
$800,000 in reserves per year.”

Roeger said under the new
financing, the interest rate
went from 5-1/4 percent to
3-3/8 percent. In addition,
the loan is spread out over
30 years; under the previous
agreement, the bonds were to
be repaid over 20 years. In or-
der to obtain the loan, Roeger
said the bridge corporation
had to use some $3 million in
existing liquidity to retire the
prior $35-million note. They
also had to agree to change
from a corporation to a non-
taxing Transportation Devel-
opment District (TDD).

“It was all part of the tech-
nical requirements to obtain
the USDA loan. However, we
have absolutely no taxing au-
thority — we will continue to
be solely supported by the toll
revenues,” he said, explaining
that in addition, some of the
bonds were retired at a nego-
tiated discount to “make the
deal work.”

The board is now resolved
to rebuild reserves.

“Before the economic
downturn, we had a little less
than $6 million in reserves. Af-

L —

The bad news is bridge tolls won’t be going down any time in the near
future. The good news is — they won't be getting any higher either.

Nancy Zoellner-Hogland photo.

ter restructuring, we have $1.4
million left so over the next
few years, we will be trying to
rebuild our cash reserves in
the event we experience an-
other significant economic
downturn,” Roeger said.

He also said once those re-
serves are in the bank, which
is expected to take three to
four years if conditions stay

the same, the board of direc-
tors will look at lowering the
toll rate. Currently, tolls in sea-
son are:

-Passenger car, van, pickup,
or motorcycle - $3.00

-Passenger car, van, pickup,
or motorcycle with trailer -
$4.25

‘Two-axle and three-axle
truck or bus - $5.00

-Four-axle truck - $6.50

-Five-axle truck - $8.00

-Truck with six or more ax-
les - $9.50

Out-of-season tolls are:

-Passenger car, van, pickup,
or motorcycle - $2.00

-Passenger car, van, pickup,
or motorcycle with trailer -
$2.75

‘Two-axle and three-axle
truck or bus - $3.50

-Four-axle truck - $4.50

-Five-axle truck - $5.50

-Truck with six or more ax-
les - $6.50

In 1990, legislators ap-
proved the Missouri Transpor-
tation Corporation Act, which
allowed quasi-governmental
agencies called “transporta-
tion corporations” to seek al-
ternate funding for and over-
see highway improvement
projects. Two years later the
Lake of the Ozarks Commu-
nity Bridge Corporation was
formed and planning kicked
into high gear. Construction
began in 1995; the bridge was
opened May 1, 1998.
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Cameras will help capture area criminals

By Nancy Zoellner-Hogland
Three Lake-area law en-
forcement agencies have ad-
ditional sets of “eyes” to help
them stay safe and fight crime.
The Lake Ozark and Osage
Beach police departments and
the Camden County Sheriff’s
Office were given License Plate
Recognition (LPR) cameras

through grants from the Mis-
souri Police Chiefs’ Founda-
tion. The cameras, mounted
on the roof of patrol cars, con-
stantly scan license plates

hile the patrol car is moving
or standing still. They were in-
stalled and put into service at
the end of July.

“This is a pretty pricey tool

something that our depart-
ment probably wouldn’t have
been able to purchase on our
own — so we're very excited to
get it,” said Osage Beach Police
Chief Todd Davis.

He said the fixed-mount
systems have three cameras —
one to scan oncoming plates,
another facing to the rear and
one more that faces to the side.
The systems are hard wired
to the patrol cars’ mobile data

Lt. Michael O'Day, with the Osage Beach Police Department, adjusts
the direction on one of the the newly installed License Plate Recogni-
tion cameras. Three law enforcement agencies in the Lake area re-
ceived the systems under a grant. Nancy Zoellner-Hogland photo.

computers, which are linked
to the Missouri Uniform Law
Enforcement System (MULES)
and the FBI's National Crime
Information Center (NCIC),
electronic clearinghouses of
crime data that can be tapped
into by every criminal justice
agency nationwide, 24 hours a
day 365 days a year.

As the patrol car drives
down the street or through a
parking lot, the system, which
can read and process thou-
sands of plates per hour, scans
license plates on every vehicle
it passes. The officer will im-
mediate receive a report on his
laptop screen if the LPR “hits”
on a plate whose registered

owner has an outstanding war-
rant or where the plate is on a
car reported stolen, it has been
involved in a crime or is tied to
an abduction. All information
relating to the vehicle and a full
picture of the vehicle will be in-
cluded.

“It's an amazing system,”
said Lt. Michael O’'Day, who
attended the “train-the-train-
er” class to learn how to use
the equipment. “The speed at
which this operates is almost
unbelievable. I don’t think
there’s a dispatcher alive that
could continually process the
number of plates that this can
handle! However, I think we're
just touching the surface of the
technology that’s going to be
available to us.”

O’Day said the equipment
was mounted on a car that
would be shared by two offi-
cers in order to get the maxi-
mum amount of time on the
street. Capt. Kelly Luttrell with
the Camden County Sheriff’s
Office said their system was
mounted on a Tahoe that’s
used county wide so they could
“get as much use out of it as

Lake of the Ozarks Business Journal

possible.” Sgt. Keith Vance said
Lake Ozark also chose their
Tahoe for the camera mount.

“We were really excited to
find out we were getting the
system. With all the traffic tha
comes through the city, it wil
certainly help us recover stole
cars,” Vance said.

The program also has a side
benefit - as soon as the equip-
ment was up and running of-
ficers were able to link to the
program with their Android
smartphones. O’Day said he
thought an app would soon be
available for iPhones as well.

He also said that although
all the information “read” b
the cameras, including the
time and pinpointed location
where each vehicle’s plate was
recorded, will be stored in a
database, that information will
not be available to anyone bu
law enforcement.

“I asked if this could be con-
sidered a violation of someone’s
privacy but was reminded tha
we’re already running plates.
This just gives us the ability to
get the information a lot faster,”
O’Day said.

The cost of the system was
approximately $30,000, which
included the camera, a one

continues next page
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Three Rivers Run raises $30,000 for Tri-County YMCA

The Three Rivers Run has
been held annually for the past
sixteen years, with tens of thou-
sands in charitable contribu-
tions to show for it. Each year
dozens of riders and personal
watercraft make the grueling
journey.

It ordinarily begins below the
Bagnell Dam and travels up the
Osage River to Jefferson City, but
this year the group was forced to
begin from the Mari Osa Delta
just outside the capital due to
the low water around the dam.
From the conservation ramp
outside Jeff City, they entered the
Missouri River, continuing up to
the Alton Lock and Dam. From
Alton, they made their way out
onto the Mississippi for the final
leg to St. Louis and the Gateway
Arch.

The ride this year got off to a
late start, at around 8:30 am on
July 11th.

Mike Clayton, on-air person-
ality for KLOZ-FM and frequent
rider in the event said, “This year
we had approximately 50 riders
and we had great support from
the community.

This was the best ride I've ever
been on-- and I think everybody
would agree, the most unevent-
ful. Very safe, fun, and a lot ca-
maraderie along the way. Every-
body got home safe and sound.
A fun day for everyone and the
bottom line is we raised a ton of
money for the Tri-County YMCA
in the process.

“If people want to get more
information about riding with us
next year, they can contact the
Tri-County YMCA for details--
or keep an eye on our website
at www.Mix927.com and as the
date gets closer we’ll be posting

more information on next year’s
run.”

To get into the run, riders
need to raise $750 in contribu-
tions for the Tri-County YMCA
through donations. But, for most
this poses no problem, as they
have abook of raffle tickets to sell
for $25 each. Selling all of them
automatically gets them in. The
tickets are for the Grand Prize,
which this year, was a Kawasaki
watercraft from Bridgeport Ma-
rina and Kawasaki.

As part of the run, riders were
treated to a reception the night
before at Dog Days Bar & Grill.

The pre-ride party plays host
to the silent auction, where items
donated are auctioned off to the
highest bidder. At the conclusion
of the ride, the participants had
apost-ride party at the Ameristar
in St. Louis that included dinner.

Along the way, gas and oil
for the riders, as well as lunch
in Washington MO is provided.
Four refueling points in all were
scheduled. A fuel truck meets
a volunteer-driven rental truck
loaded with snacks, water and
gas cans for the event.

Stops included St. Elizabeth,
Hermann, Washington and St.
Charles.

The donations help fund the
Lake area’s only community cen-
ter dedicated to providing youth
and teen programs, childcare,
health and fitness classes, sum-
mer camps, adult leagues and
activities for older adults. The
new facility is a shining exam-
ple of the power of fundraising
events like this one.

For 2012, the official rider
count was 35 watercraft, with 48
people taking part. There were
43 watercraft in the run last year.

Cameras capture

from previous page
year subscription to the system
that transports the data, and
the needed software, and was
paid entirely by the Missouri
Police Chiefs.

At the end of subscription
period, the individual agencies
will have to pick up the cost,
which currently runs approxi-
mately $775 per year.

Osage Beach, Lake Ozark
and Camden County were
three of 10 agencies across Mis-
souri to receive the new camera
systems.

According to a study de-

tailed in the “Criminal Justice
Review,” license plate readers
pick up more stolen cars than
cops alone. During the study,
criminologists kept track of 117
police patrol routes in Mesa,
Arizona, which has the fourth-
highest auto-theft rate na-
tionwide. Some vehicles were
outfitted with the license plate
readers, some were not. They
found the license plate readers
picked up 2.7 times more sto-
len plates than the routine pa-
trols and scanned 8 times more
plates in general than manual
plate-checking.

Riders come in for refueling and a lunch layover at the Landing in Washington, Missouri. All of the fuel,
oil and food during the all-day event is included in the entry fee. The Tri-County YMCA said this year’s
event, while having fewer participants, was virtually unchanged from last year's run-- raising $30,000.

The grand prize, a 2012 Kawa-
saki Jet Ski, STX-15fF, valued at
approximately $10,100 was pro-
vided by Bridgeport & kawasaki.
Charter joined the list of spon-

sors this year, with a $3,500 do-
nation to go towards fuel costs,
and paid the entry for a rider
currently serving in the military.
Seebold Sports, Polaris, Dog

Days, Mix 92.7 FM, Paul’s Super-
market and Surdyke Yamaha are
also major contributors to the
event.
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Movie theater offers family friendly alternative

By Nancy Zoellner-Hogland

Lake-area residents and
visitors soon will be able to en-
joy movies under the stars at
the Midwest’s largest perma-
nent-seating outdoor movie
theater.

Lisa Ann and Tony Oddo,
owners of Lake Ozarks Am-
phitheater on Highway 5 just
north of Camdenton, just add-
ed a 22-foot-by-44-foot screen,
projector and sound system
so, weather permitting, they’ll
be able to present two mov-
ies — for the price of one - ev-
ery Friday and Saturday night
through the end of October.

Family friendly, PG-rated
movies will air at 9 p.m. and
at 11 p.m. PG or PG-13 “date-
night-type” movies will be
shown. The theater will fea-
ture a full concession stand
offering standard “movie
fare,” such as popcorn, hot
dogs, nachos and sodas, all
“reasonably priced.” However,
this stand will also offer beer
and wine coolers.

“We think this is going to
be a huge hit with the com-
munity—kind of a ‘the place to

be’ gathering spot on a week-
end night. Mom and Dad can
watch movies and the kids can
be a little noisy — or even play
on the playground — without
bothering anyone and with-
out having to cram all the kids
into the back seat,” Lisa Ann
said, adding that they also
hope to also include a play-
ground and small petting zoo
with miniature horses and
goats for the kids.

“In October, the Village will
be decorated like a fall festival
and if details can get worked
out in time, I'd like to invite a
high school drama group out
to get involved.”

In the meantime, the Od-
dos have put the grounds to
better use, recently opening
up an automated, outdoor
driving range that’s open from
7 a.m. to 11 p.m. and is lit at
night. The machines take $5,
$10 and $20 bills and credit
cards in return for buckets of
golf balls. They'’re also in the
process of adding 100 primi-
tive campsites — 40 will be
available for use this year —
and 2-mile and 5-mile hiking
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Visitors to Lake Ozarks Amphitheater can enjoy the 'big picture’ at this new, more comfortable alternative
to the old drive-in movies and with 2,400 seats in the front section alone, there’s plenty of room to spread
out or let the kids play. A privacy screen mounted behind the first few rows of the “balcony” seating pro-
vides a more intimate feel to the venue. An automated driving range was also added to the property, just

off Pier 31 Road. Nancy Zoellner-Hogland photos.

Loan Production

and biking trails. They also
have a few more surprises up
their sleeves.

Although management is
still “kicking around prices,”
they plan to offer a one-day
park pass that will allow
guests to enjoy all the ameni-
ties for one low price. The Od-
dos plan to keep the public up-
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dated on all activities on their
Facebook page — Lake Ozarks
Amphitheater.

“We've got so many ideas
and so many plans. It’s just
taking a while to get them all
going. One thing is for sure
though - we will really need
the support of the Lake com-
munity to make this a suc-
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cess,” Lisa Ann said, adding
that although much is still in
the planning stages, they en-
vision future weekends filled
with youth groups holding
retreats; blues and barbecue
festivals and maybe even con-
certs or competitions featur-
ing Lake-area talent. “The sky
is the limit - literally!”
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Employers required
to obey new guide-
lines on family leave

By Nancy Zoellner-Hogland

Under new interpretations of
the Family and Medical Leave
Act (FMLA), employers are re-
quired to allow any person act-
ing in the role of a parent — in-
cluding the same-sex partner of
a biological parent - to exercise
their right to FMLA leave.

According to information
from the United States Depart-
ment of Labor, the decision to ex-
pand the rights was made after
hearing stories like those of Naz
Meftah, who was pregnant with
triplets when doctors told her
that one of her babies was not de-
veloping properly. On Christmas
Eve 2008, she was hospitalized,
and her spouse, Lydia Banuelos,
was unable to be with her at the
time because her employer, who
did not recognize the relation-
ship, would not allow Banuelos
to take time off.

“We lost our son on January
10th, and Lydia couldn’'t even
come with me. Those kinds of
wounds are real hard to heal”
Meftah was quoted as sayingin a
release by the DOL.

To inform employees of the
new interpretations, the DOL
Wage and Hour Division (WHD)
recently developed the “Family
and Medical Leave Act Employee
Guide,” described as a “16-page,
plain language booklet designed

to answer common FMLA ques-
tions and clarify who can take
FMLA leave and what protec-
tions the FMLA provides.”

The Employee Guide specifi-
cally addresses:

- Who can use FMLA? (Cover-

age and Eligibility)

-When canIuse FMLA? (Qual-

ifying reasons to take FMLA)

- What can the FMLA do for

me? (FMLA rights and protec-

tions)

-Howdo Irequest FMLA leave?

- Communication with Em-

ployer (Employer and Employ-

ee Notices)

- Medical Certification

- Returning to Work (Rein-

statement rights)

- How to File a Complaint

WHD hosted a webinar on
June 27,2012 thatwalked through
the basic provisions of the FMLA
using the new Employee Guide
and answered the public’s gener-
al FMLA questions. The archived
webinar can be viewed by visit-
ing  http://www.dol.gov/whd/
fmla/employeeguide-webinar.
htm.

The FMLA Employee Guide
can be viewed or downloaded
by visiting http://www.dol.gov/
whd/fmla/employeeguide.htm.
The guides will also be distrib-
uted at various WHD outreach
events throughout the country.

The Lake Area Chamber of Commerce welcomes new member, Jef

Nichols, CFP®, MBA with Middle Class Financial Planning. For more
information contact Jeff at (573)365.9754 or by email at middleclass-
financialplanning.com. Pictured left to right are: Morgan Crainshaw,
Lake Area Chamber of Commerce Marketing Director, Ed and Jackie
Daves, Chamber Active Volunteers, Dorothy Kempf, Chamber Active
Volunteers, John Caran, KRCG, Jeff Nichols, Owner Middle Class Finan-
cial Planning, Amanda Fagan, Golden Rule Insurance Agency, Khristi-
na Pahlman, Central Bank of Lake of the Ozarks, Paul and Jean Brazill,
Chamber Active Volunteers, Ron Schmitt, Chamber Active Volunteers.

Find us on:

~ facebook.
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3rd Annual isri Credit

Union Charity Golf Tournament

Please join us for the 3rd An-
nual Mid Missouri Charity Golf
Tournament on Thursday Sep-
tember 13, 2012 at Piney Valley
Golf Course on Fort Leonard.
All proceeds will benefit the
“Armed Services YMCA” so that
they can continue with their
Summer Camping for children
ages 8-12 and Family Camping
Weekends.

Funding for both of these
programs was cut in 2011.
Whether you golf or not, any
and all support you can pro-
vide is greatly appreciated. If
you are unfamiliar with the
“Armed Services YMCA” orga-
nization, please take a moment
and visit http://www.asymca-
mo.com/. There you will find

stories about this amazing or-
ganization who enhances the
quality of life soldiers and their
families.

The Armed Services YMCA
of Missouri, is one of 14 dedi-
cated branches whose sole
purpose is to provide programs
and services to their military
families. Some of our unique
programs they provide include:
Operation Kid Comfort- photo
quilts personalized for a child
with a deployed parent. Using
family photos, volunteer quil-
ters lovingly provide the quilts
based on the child’s favorite
colors/cartoon characters,
sports teams. The quilts pro-
vide “comfort” for the children
during this difficult time.

Jessica Chaney
joins Lake
Sport and Spine

Lake Sport and Spine is
proud to announce the ar-
rival of Jessica Chaney, PT,
DPT to our Osage Beach loca-
tion where she will be joining
Mickey McIntosh, PT, MPT
and his Physical Therapy
team. Jessica received her
Doctorate in Physical Thera-
py from Missouri State Uni-
versity in 2010. Experienced
in working with a variety of
age ranges, her specialized
training includes women’s
health, orthopedic condi-
tions, and balance and ves-
tibular disorders.

Jessica recently trans-
ferred to Lake Sport & Spine
in Osage Beach after working
in our Jefferson City location
for the last year. After relo-
cating to the Lake two years
ago with her husband, she is

Jessica Chaney

excited to be able to enjoy the
many hiking trails and water
activities that the area pro-
vides as well as the oppor-
tunity to advance her skills.
Visit Lake Sport and Spine
on the web at www.sportspi-
nerehab.com or contact them
directly at 573-693-9128 for
more information. Located
in Parkside Village at 5780
Osage Beach Parkway Suite
220, Osage Beach MO 65065.
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CONSTRUCTION SERVICES LLC

www.ProBuildLLC.com

o Professional Design & Construction ProBuild sets the standard for commercial, multi-family and condominium

construction on Lake of the Ozarks. ProBuild has developed and built some
o Superior Oversight & Management of the lake’s highest quality projects and offers developers a unique combination
. of construction and development expertise. ProBuild works closely with
& Result Driven for Success developers to maximize the quality and market potential of every project.
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< Trlnlty Pointe

Condominiums

573.302.1300 ¢+ 1222 Lands’

We Put The Professional In Property Management

As the Developers and General Contractor for several communities at the Lake, we understand the inner workings of your

property like no other group can. You can frust Property Management Professionals for expertise in all areas of property
management from site infrastructure and building maintenance to personal service and interaction with Homeowners
With over 10 years of “Hands On - On Site” experience we deliver with Professionalism.

PROPERTY MANAGEMENT PROFESSIONALS

Phone: 573-302-1300 After hours: 573-216-0605
info@pmplakeozarks.com * www.pmplakeozarks.com
1222 Lands’ End Parkway * Osage Beach, MO

urton & Scott Frisella
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HK'’s Tournament Again Exceeds Fundraising Goal

Proceeds Benefit Lake Re-
gional Orthopedic Services
The 34th Annual HK’s
Hospital Benefit Golf Tour-
nament, held June 1-3 at
The Lodge of Four Seasons,
raised $160,000. Proceeds will
pay for Lake Regional’s new
hana®© surgical table, used to
perform less-invasive ortho-
pedic procedures, including
total hip and knee replace-
ments.
“We’d like to thank the

many sponsors, golfers and
volunteers for their gener-
ous support,” said Michael
E. Henze, chief executive of-
ficer of Lake Regional Health
System. “Their contributions
will help ensure we continue
to provide exceptional ortho-
pedic care for lake-area resi-
dents.”

The Annual HK’s Hos-
pital Benefit Golf Tourna-
ment — traditionally held

the first weekend in June —

has earned in excess of $2.5
million for Lake Regional
medical departments and
the purchase of new medical
equipment. Areas of the hos-
pital that have benefited from
past tournaments include the
Emergency Department, In-
tensive Care Unit, Obstetrics
Department, Cancer Center,
Wound Healing Center and
Cardiac Cath Lab. The tour-
nament was established by
Harold Koplar, founder of The

A Whole-NEW:z Way to Experzence
Lake of: th Ozarks =

Stzaritng a 119,000

3.5 MM on the North Shore W-12
60 Knox Road, Rocky Mount
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THE LAKE, LLC
Equal Housing Opportunity - Multiple Listing Service
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Call For Appointment

Lodge of Four Seasons.

This year, sponsors who
donated $1,000 or more were
invited to attend a VIP/Celeb-
rity Party on Friday evening at
The Lodge of Four Seasons.
Honorary Chair Tony Rich-
ardson, former Kansas City
Chiefs fullback, presented a
custom-engraved gift to each
sponsor.

More than 350 people at-
tended the Pairings Party on
Saturday evening, which fea-
tured live and silent auctions.
On Sunday, 244 golfers played
The Cove Golf Course — the
Lodge’s signature course de-
signed by the legendary Rob-
ert Trent Jones Sr.

Mark your calendar for
the 35th Annual HK’s Hospi-
tal Benefit Golf Tournament,
scheduled June 7-9, 2013. To
learn more, visit HKsGolf.
com.

Lake Regional Health Sys-
tem provides comprehensive
health care services to the res-
idents and visitors of the lake
region. The hospital is accred-
ited by The Joint Commission
and is a two-time recipient of
the Missouri Quality Award.
Lake Regional Health System
also operates primary care,
urgent care, specialty and
rehab therapy clinics, retail
pharmacies and home health
services throughout the lake

area.

During the recent HK's tournament, Carl Sandbothe of Vienna, Mo.,
sank a 50-foot putt worth $10,000. Sandbothe earned a $5,000 cash
prize, plus a $5,000 donation for Lake Regional Health System. Putting
contest prizes were sponsored by Bank Star. L-R: Michael E. Henze,
Lake Regional CEO; Terri Hall, Lake Regional Fund Development direc-
tor; HK's Co-chairs Susan Brown and Cecilia Thomson; Carl Sandbothe;
Phyllis Sandbothe; Rick Meriage, Bank Star One president; HK's Co-
chair Peter Brown Jr.; Matt Tausig, Lodge of Four Seasons director of
golf; and Mary Ellen Coy, Lake Regional Fund Development assistant.

HK's Co-Chairs Susan Brown, Cecilia Thomson and Peter Brown Jr.
present a check for $160,000 to Lake Regional Health System CEO Mi-
chael E. Henze (far left) and Lake Regional Fund Development Direc-
tor Terri Hall (far right). The money, raised at the 34th Annual HK's
Hospital Benefit Golf Tournament, will purchase a hana® table for
orthopedic surgeries.
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Bolivar Insulation has the solutions!
¢ Fiberglass and Cellulose Blown Insulation

e Closed and Open Cell Spray Foam Insulation
¢ Fiberglass Batt Insulation ¢ NEW Crawl Space Insulation ® High Efficiency Windows

¢ Siding, Soffit & Fascia ® Seamless Gutters ® Crawl Space Moisture Control
¢ BPI Energy Audits & Green Energy Services

All installed by
our experts!

Financing
Available!

Serving the Lake and Central Missouri
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(5713) 348-3838
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“Insurance Talk”

with J.L. Brenizer of
Golden Rule Insurance

Are you prepared for
tough times?

Hopefully you have set down
with a good agent at sometime
and gone through you insurance
policies. You probably have a
homeowner’s policy for your home
and an auto policy for your car.
You might even have a motorcycle,
boat or RV policy. All of the poli-
cies we have mentioned so far are
property policies. Your banker is
probably making you have each of
these. Then there are policies such
as health and Life insurance that
I hope you have for you and your
family. Everyone talks about these
coverage's but, what about one
that isnt talked about enough.
Some agents don’t even ask you
about it. What am | talking about?
Disability insurance.

Disability insurance or Dl is a
policy that only a few people have
and some don't even think about
buying. Did you know that you are
more likely to become disabled
for a period of time before you
reach 65 than you are to have a
fire burn down you house? Think
about what that could do to you
and your families future. If you are
the only income for the family or
you are a second income it would
still hurt your finances. Could you
pay the mortgage or rent on your
house? What about your car, plus
all of the other expenses?

If you own a business how
would your business survive if you
or maybe even your key people
were to become disabled? Could
you pay yourself and hire someone
to take your place? How would
you feel if your partner becomes
disabled and can’t do there part of
the business but still wants paid?

Some people think DI is ex-
pensive. It really is very affordable.
Here are a few things to know.
You can only buy up to two thirds

J.L. Brenizer, CIC, LUTCF
President Golden Rule Agency

of your normal income. The good
thing is that if you have paid the
premium yourself the money you
receive will be TAX FREE! The rates
you pay are based on what job you
normally do and your age. You also
can chose how long to wait before
you receive payments. If you can
wait 90 days after you are disabled
for your first payment the premi-
um will be less than if you want
a payment for the first day you
are disabled. This is one way to
lower your cost for the coverage.
Some policies can be combined
with long-term care as an added
feature. Sometimes you need long
term care when you are disabled
so they work well together.

| know a lot of people are go-
ing through some hard times right
now because of the economy. That
will turn around one of these days.
Hopefully soon. Just think how
tough it would be if you were dis-
abled and didn't have insurance.
That could be a lot worse but, you
can be prepared for that tough
time now. Talk to your agent about
Dl or find an agent that will.

JL Brenizer, LUTCF is a Certified
Insurance Counselor with the Golden
Rule Insurance Agency in Osage Beach.
He can be reached at 573-348-1731
for additional comments or questions.
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Wet 'n wild ‘rodeo’ coming to West Side

By Nancy Zoellner-Hogland

Wave runner and jet-ski afi-
cionados - get ready for some rip-
snortin’ fun at the first annual
Wave Runner Rodeo.

Organizer Steve Bruce said
the two-day event, modeled after
the more traditional barrel races
he used to attend as a child, will
pit two racers against both the
clock and each other as they race
around buoys on a slalom course.
The event is planned for Friday,
August 10 and Saturday, August
11 at Coconuts Caribbean Beach

Bar and Grill.

“Even though they're really
only racing against the clock, we
thought it would be more excit-
ing to run two at a time. It'll be
more fun for the crowd and add a
little competitive edge for the rid-
ers,” he said, adding that the top
two times is each class will have
a final run for best in class. The
grand prize in each class is $500.
“We hope to have five classes -
500-800 CC, 801-1200 CC, 1201
Unlimited, Modified and Stand
Up.”

ENDLESS LAKEFRONT VIEWS

4 MILE MARKER $18%5,:00
Now*145,000! oho

This Must

Assumable FHA
Loan - In Osage
School System,

All Offers
will be
Considered!

~

3BR. 2BA, 4 MM

Fully Furnished

Bus Pickup at Door. |akefront Home

Super Investment
Opportunity!

816 947-2992

Bruce said he and his wife
Cathy were visiting with Tim and
Erin Vogel, friends and owners
of Coconuts, trying to come up
with ideas for an event when he
remembered the rodeos he used
to watch as a child.

“My favorite part was watch-
ing the girls in the barrel races.
That always seemed so exciting
to me so we started brainstorm-
ing about how we could do that
on the water with wave runners
and came up with this event,” he
said, adding that they decided

to expand the fun to include a
“pre-party” starting at 3 p.m. on
Friday that will include music by
Groove Pilots and the country
western band Branded. Races are
slated to start at 11 a.m. Saturday.

Bruce said the race is limited
to 120 registered participants, 16
and older. Anyone under 18 re-
quires a signed parental permis-
sion form. The entry fee is $65, a
portion of which will be donated
to the Wounded Warrior Project,
designed to raise awareness and
to enlist the public’s assistance in

providing for the unique needs of
the injured service members.

A course map, registration
form and American Powerboat
Association safety rules, which
will be followed, are all available
at http://www.premiervacation-
satlakeoftheozarks.com/waver-
unnerrodeo.htm.

Coconuts in located at the 7
mile mark of the Gravois Arm
or off 5-14 to Red Hollow Road
in Gravois Mills. A map can be
found at coconutsatthelake.com.

Bruce also vendor and banner
space is still available. For more
information, contact him at 573-
789-3009.

The #1 Way To Search
www.GotlLake.com

Just Hit Market

* 4 Plex-Centrally Located in Sunrise Beach * Ideal Lake Ozark Location * Prime Property Highway 5 in Laurie

* Fully Maintained-Investment Property * Over/Under Duplex * Office Building 24x24

* Fully Rented Year Round-Newly Remodeled * Large Lot * 2 Shops; Main-30x60, Lower Shop 32x32
* MLS 3082927 * MLS 3006543 * MLS 3085856

$485,000 $289,000

75 Acre Farm 5200 Sq Ft
* 3 BR, 2 BA with 2,900+ SQ FT

* Garage/Shop, Barn, Coral, Garden, Ponds & Creek
* Close to Town, Additional 42 AC Available

* MLS 3084057

Hobby Farm
* In Kaiser Industrial Park

* 4 Overhang Doors-Entire Building Central Air/Heat
* Vaulted Ceilings and Office/Home Set Up as Well

* MLS# 3082224

* Country Home on 54 Acres

* Great Hunting; Turkey and Deer

« Includes Barn w/3 Horse Stalls and Corral
* MLS 3085397

'$289,000 $475,000

nvestment Property
* #1 Vacation Rental Opportunity off Horseshoe Bend!
* 3 BR/2 BA, Walk to Entertainment & Dining
* Lakefront, Dock, Clean & Lots of Parking
* MLS# 3083064

Highway 5 Frontage
* 475’ Highway 5 Frontage
* Approx. 5 Acres of Land
* Bonus 63 Storage Units on Back of Property
* MLS 3084526

Professional Environment

* Great Location, Easy Access off Hwy 54

* Customized Fixtures & Spacious Offices

* Fully Wired for Internet, Phone, CATV & Security
* MLS 3086748

(573) 365-1555 « (877) 870-5253

* Easy To Use
¢ Real-Time
Property Updates
* Log-In Today &
Let Your Mouse
Do The Work!
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REAL ESTATE

REAL ESTATE 24/7
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Your Trusted Lake Lender

A Community Lender
for over 144 Years

Mike Ogle
(573) 302-0080

NMLS #2231620

2L
First State Bank

A Division of First State Bank of St. Charles
NMLS # 416668

Michael Lasson
(573)216-7258

NMLS # 493712
Jumbo Loans
FHA & VA Loans
Condominium Lending
Second Home Financing

=

LENDER

573-365-LOAN (5626) www.fsbfinancial.com
2140 Bagnell Dam Blvd, Suite 303B, Lake Ozark
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Marketing The Lake

by Jim Divincen

This is the third article in a
series regarding the advertis-
ing and promotional activities
conducted by the Lake of the
Ozarks Area Business Districts
of Camden, Miller and Morgan
County Advisory Board mem-
bers and the Tri-County Lodg-
ing Association (TCLA). Each
year the TCLA Board of Direc-
tors appropriates funding for a
research component focused
on Lake of the Ozarks visitors.
This month’s article will discuss
how the Conversion Study re-
search information is applied to
future media buys and creative
messages. A converted visitor
is someone who has requested
information on the Lake of the
Ozarks and actually visited the
Lake. The conversion study
data provides the following in-
formation:

* Summarize and report the
gross number of inquiries gen-
erated over the course of the
year by designated market area
and by state.

* Provide a U.S. map that de-
tails gross inquiries received
and conversion rates by desig-
nated market area.

e Determine what percent-
age of inquiries converted into
actual visitors overall, by mar-
ket area, by select media source,
by selected publication source
(based on sample size), by di-
rect inquiries, by reader service
cards and by website visits.

 Estimate the total number
of converted trips generated
from the total inquiry database
and estimate aggregate visitor
spending overall, by designated
market area, and by publication
(as sample size permits).

* Calculate the overall return
on investment (ROI).

* Provide a comprehensive
profile of converted visitors in-
cluding demographics, satisfac-
tion, spending, behaviors and
activity/attraction visitation.

* Establish a conversion rate
estimate for online information
requests.

One of the most important
results from the Conversion
Study will be identifying spe-
cific market areas that yielded
the highest visitor conversion
rate percentages and applying
that information in directing
and planning TCLA's future
media investments and creative
advertising messages. This past
year TCLA learned that several

Jim Divincen,
TCLA Executive Vice President
previously used print publica-
tions yielded very low conver-
sion rates. As aresult, TCLA ex-
cluded orreduced advertisingin
those publications in the Fiscal
2013 (July 1, 2012 through June
30, 2013) media plan. TCLA is
also utilizing a cost per con-
verted visitor formula, by media
source, when the media source
sample size is large enough for
accuracy. TCLA also learns
how much converted visitors
actually spent per travel party,
how often the travel party vis-
ited the area, how many nights
the average travel party stayed,
what the total direct spending
was for converted visitors, and
what TCLA’s return on invest-
ment will be for every $1 in me-
dia spending. This information
also provides TCLA with finan-
cial information necessary to
reasonably calculate economic
impact for proposed new or
existing special events. The
Conversion Study also provides
TCLA with visitor profile infor-
mation which assists in target-
ing future creative ad messages
and scheduling. TCLA receives
information on the most popu-
lar months the respondents ac-
tually visited, the composition
of the travel party (percent of
visitors with and without chil-
dren), the age of the visitors, the
converted visitors household
income, what type of accommo-
dation was purchased, the aver-
age length of stay by converted
visitors, the lodging reservation
time which greatly assists in
planning media insertion dates,
and the most popular visitor
activities, which assists TCLA
in planning creative strategy
for next year’s advertising cam-
paign.

continues on page 34
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Homeowners on Ameren easement have options

By Nancy Zoellner-Hogland

Normac Estates homeown-
ers recently received a crash
course on title insurance, prop-
erty rights, the laws governing
adverse possession and how
the property to build the Lake
was initially acquired. The four-
hour presentation was given by
Tim Sear, a Kansas City attorney
who owns a home at the Lake
and who has been involved in
the Ameren Missouri project
boundary dispute since 2007.
The presentation was one of
several made by Sear over the
past few months held for affect-
ed homeowners.

His talk included numerous
points to ponder, but boiled
down to one - the 1,500 prop-
erty owners notified that their
properties lie either partially or
wholly on easement — formerly
inside Ameren’s project bound-
ary — need to take action. He
gave several reasons for his po-
sition.

“Not only do the Estoppel
Certificates filed in each of the
four counties surrounding the
Lake do nothing to protect your
property rights they also don't

J0TOW... 18- Oday'

‘__Remote View

give you the right to keep oth-
ers off the property,” he told the
homeowners. “In the Estoppel
Certificate, Ameren grants the
right to build on their land—
that’s an easement to build, the
same way you might have an
easement to put in a boat ramp.
But just like everybody else can
put their boat in on that ramp,
everyone else can build on that
property. Anyone can come on
that property or have a picnic
on that property because keep
in mind Ameren said they be-
lieve the general public has a
right to use all that property.
Now if that’s really true, and
your home sits on Ameren land,
are those people also entitled
to come into your house if you
don’'t have the right to restrict
the public use of Ameren’s prop-
erty?”

During the presentation,
which included a detailed his-
tory of the area, Sear also ex-
plained why the power com-
pany purchased land above full
pool.

“Union Electric knew there
would be some fluctuation in
the Lake level, particularly in the

spring, and they wanted to try to
avoid claims for flood damage
in those years where there may
be significant flooding. They
decided they were not only go-
ing to buy the submerged basin
of the Lake but they were going
to buy a buffer zone above the
high-water mark. That’s where
the 662 number comes from,”
he said, also explaining the pro-
cess of “stacking,” where water
under pressure backs up and
rises in height the further it gets
from the dam. “At the dam they
acquired to 662 but as they got
farther and farther from the
dam, there are break points
where they bought to 665, then
668 where Normac is, 670 and
onup.”

Then he told about the dif-
ferent measures used to acquire
the land. He said some was pur-
chased, some was taken through
condemnation and in other
cases Union Electric purchased
only an easement to flood. He
explained why that was perti-
nent to the current situation.

“Compare Normac to Sunny
Slope, where Union Electric

continues on page 25
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A plat map from 1930 shows project land and other owners.
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YANMAHA GOLF CARS

Sales (New and Used) Service - Parts Accessorles Rental
“let us Custom-Build Your Personal Lake Vehicle!”

www.caddyshackgolfcars.com e 1527 S. Bus. Rte. 5
Monday-Friday: 8am - 5pm ¢ Saturday: 8am - 2pm

573-346-6318 « Camdenton

B Benjamin Frankir

Call us today and start working toward the future!

¢ Comprehensive Financial Planning —
Individuals and Business

¢ Investment Advisory Services — stocks,
bonds, mutual funds, asset allocation

¢ Retirement Planning - IRA’s, 401k’s, and
Rollover Services

¢ College Funding — UGMA/UTMA, 529
Savings Plans, Coverdell Savings Account

Initial Consultations Free ® www.osagefg.com e Call Today 573-302-7707

¢ Employee henefits — Pension plan design,
review, and analysis

¢ Risk Management — Life insurance, Long
Term Care, Disability, and Annuities

¢ Estate Planning - Gifting and Estate
Conservation Strategies

The Financial Services
You Need...
20 Years Of Experience
You Can Trust!

Osage Financial Group, LLC. is an independent firm with securities
offered through Summit Brokerage Services, Inc. Member FINRA/

SIPC. Advisory services offered through Summit a

Financial Group, Inc., a Registered Investment Advisor

Osage Fmanclal{’
| Group

3797 Osage Beach Parkway
-« Suite E9 - Osage Beach,

John Watson

As the Lake Churns

(s}

Hot Summer
Hot Market

In the 30 plus years I've been
in real estate here at Lake of the
Ozarks, the trend has been that on
holidays and peak tourism times,
real estate activity is generally very
slow. This year is proving to be an
unusual year in that over Memorial
Weekend and since the beginning of
July we have been inundated with
action and sales. So much so that
the available inventory has become
very low and certainly picked over.
My personal listing inventory is cur-
rently at an all-time low due to the
number of sales I've had in the past
60 days.

Lake Home sales are now up
34 ' percent over the low point
of 2010 and are the highest since
2007. The number of lake homes
currently under contract equal more
than one-third of what has sold
the first half of this year. Following
the same pattern, condo sales are
up 27.4% since the 2009 low and
are the highest since 2008. Lots
sales are still sagging but there has
been small increase. | am seeing an
increase in interest from lot buyers
whereas six months ago no one was
even inquiring about available lots.
All'in all, it appears we are on track
to set records for more than just the
temperatures this year.

Wells Fargo and JP Morgan
Chase have reported that 2012
mortgages have exceeded 2011 by
over 30%. While the National Asso-
ciation of Home Builders is forecast-
ing a 19 percent improvement in

Real Estate and Lake News
with C. Michael Elliott

single-family housing starts this year
over last, from 434,000 last year to
a projected 516,000 this year.

Everything is in alignment and
this is an ideal time for sellers. In-
terest rates are continuing at record
lows, prices have stablized, compet-
ing inventory is down and the buy-
ers are here in full force. If you have
been waiting to sell or even have
taken your home off the market, call
me so | can discuss in detail the best
way for you to proceed with a sale.

Information based on data from
the Lake of the Ozarks MLS system
from January 1 to July 17 of each
year reported.

If you would like a detailed sales
report on your specific property type
or neighborhood, or would like in-
formation on the best buys at the
lake, contact C. Michael Elliott & As-
sociates at866.Your.Lake or cme@
yourlake.com

View thousands of lake area list-
ings at www.YourLake.com. You
can also log your opinions on Mi-
chael’s real estate blog, www.As-
TheLakeChurns.com
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Homeowners on Ameren easement have options

continued from page 23
acquired only easement to
flood. There’s no Union Elec-
tric property line. Ameren has
no rights — no right to build
anything, no right to restrict
building - they only have the
right to flood the land. There
are pockets like that all around
the Lake. I have no explanation
as to why they exist, but be-
cause they do exist, it debunks
Ameren’s claim that they need
to own the shoreline and a buf-
fer zone in order to be able to
regulate the lake and regulate
erosion,” Sear said. “If, in Sun-
ny Slope, ifit'’s good enough for
Ameren just to have easement
to flood, why isn't it sufficient
for them to have only an ease-
ment to flood to 668 in Nor-
mac? In my view, their claim
that they have to own above
the high-water mark can't
possibly be an accurate state-
ment.”

And Sear discussed why af-
fected homeowners need to
find and then read their title
insurance policies.

He explained that when

WwWw. CALLMA)()( com

Kansas City attorney Tim Sear

title insurance is purchased,
someone with the title com-
pany researches who owns the
property. They reduce their
findings to writing in the form
of an insurance policy that says
“You own the property but if it
turns out that you don’t, you
can make a claim under your
policy. Then we, the insurance
company, either have to pay
the damage that our mistake
cost you or we can try to fix the
problem.”

“For instance, if the title
company insured the prop-
erty for $100,000 and it turns
out that the buyer doesn’t own
all the property and what they
do own is worth only $10,000,
the title company can either
write out a check for $90,000 or
they can obtain the rest of the
property and then give it to the
buyer,” Sear said, adding that
in this case, title companies
who insured easement prop-
erties could either purchase
the properties from Ameren or
they could take the property
by filing adverse possession
claims.

That information led to the
importance of paying real es-
tate taxes.

“Under Missouri law, it says
that if you have been on some-
body else’s property where they
own the fee — and you don't —
for a period of at least 10 years
and you're acting like you own
the property, you're entitled to
go into court and have a judge
decide that you own the prop-
erty. If you are acting like an
owner of land, you take care

of it. You mow it, you pay taxes
on it, you fence it, you build on
it and you put locks on your
door. What has Ameren done
over the last 80 years to act
like the owner of the property?
Not a thing. When was the last
time someone from Union
Electric come out to inspect
your property? Probably when
a seawall was being built or a
dock was being permitted,” he
said, further explaining that
the judgment would operate
as a deed, taking that property
away from Ameren and giving
it to the homeowner without
the homeowner having to pay
anything. “So whatever you do
—don’t stop paying your taxes!”

To date, title insurance
companies have filed five ad-
verse possession claims on be-
half of homeowners. Two more
are expected in the immediate
future.

“My question is why haven'’t
1,500 claims been filed? Bot-
tom line is people — you have
options, but you have to ex-
ercise them. You can't just sit
back and do nothing. The time

to act is now,” Sear told Nor-
mac residents.

Anna Lippert, a long-time
resident of the subdivision
who learned that half of her
home lies on Ameren’s land
agreed.

“We're not going to be
around forever. We don’t want
to leave this mess for our chil-
dren and grandchildren,” she
said.

Carrie Viebrock, who pur-
chased her home 13 years ago,
said Ameren’s map shows that
only the driveway is on land
owned by her-- the rest is Ame-
ren’s.

“What would I do if I ever
wanted to sell? I'm not happy
about this at all,” she said, add-
ing that she was going straight
home to find her title insur-
ance policy.

Sear had one final word for
the homeowners.

“Regardless of what your
politicians are telling you,
there is no legislation that can
fix this,” he said. “Private prop-
erty rights can only be deter-
mined in court.”
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Certified Public Accountant i

www.bobbymedlincpa.com

“It's YOUR Time!”

= Real Estate Taxation: we can explain
and handle real estate transactions taxation

 Estate Planning
* Business Set Up Including
Entity Choice

* Income Tax Planning
& Preparation

* Financial Accounting
& Reporting

= Payroll Services

(Review your account anytime with our 24/7 online access) i \.}

teamwork

Before we build a building, we build a team. A team of
planners. A team of workers. A team of subcontractors.
A team of consultants. A team of...builders.

=3 b ) Lake Insurance Group

Design-Build General Contracting ® Construction Management
Re-roof Services ® Building Maintenance

3535 Osage Beach Parkway, Suite 103

573-302-7577
www.septagon.com
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A Green Home is a
Healthy Home

with David Braddy LEED GA
of Bolivar Insulation Systems

Is green building
for tree huggers
or is this the
new standard in
building?

Well let's see; the overall market for
sustainable or green building materials
is now estimated to be over $ 20 billion
dollars per year with an expected growth
rate of 10% per year. This is big business!

There are two big reasons for this:

1. Rising Energy Cost — the average
consumer is beginning to realize they
need to conserve energy and that green
built or retrofitted homes mean lower
heating and cooling cost.

2. Health — we spend most of our
time in our homes and the air we breathe
in our homes affects our well being. Al-
lergy and asthma cases increased 75%
between 1980 and 1994, while during
that same period we started tighten-
ing up our homes and added hundreds
of VOC's (volatile organic chemicals) to
the building products used in our homes.
Many other illnesses & diseases have
also increased during this time. These
VOC's, such as formaldehyde, are used
in the production of many building prod-
ucts such as paint, cabinets, countertops
& carpets. There are now green alterna-
tives to all of these products.

| do not believe saving money or bet-
ter health are issues that only a particular
group is concerned with. As a matter of
fact these issues have never been consid-
ered a fad and once the public becomes
more educated to the benefits of sus-
tainable or green building practices the
industry will only grow.

This is a new standard in the building
industry and it is here to stay. Here are a
few more reasons why.

1. Many major cities have already in-
corporated green building practices into
their local codes.

2. According to a survey conducted
by McGraw-Hill demand for green build-
ing had already outpaced supply by early
2007.

3. The NAHB says they have reached
a tipping point where more than half of
their members are incorporating green
building methods and materials into the
homes they build.

4. EPA's Energy Star Program includ-
ed indoor air quality as part of its energy
saving initiative.

David Braddy, LEED GA

5. In 2006 the U.S. Green Building
Council added LEED for homes to its
LEED program that was primarily concen-
trated on commercial building. This was
the only national green building program
that put exact requirements for eaming
green status and requiring verification it
was constructed green. There are points
awarded for different levels of certifica-
tion. This is the Government standard for
green building.

6. Starting in 2011 all new homes
built to comply with the Federal Energy
Star Qualified Homes Standard must
provide controlled fresh air ventilation to
meet energy conservation and indoor air
quality goals.

7. The Government from the federal
to the local level is actively promoting
green building practices.

This is only a partial list but | think
you get the idea. Green building is here
to stay.

Another reason green building is
here to stay is the impact to the environ-
ment. This is part of green building that
you may not even see, but is still a major
component of being green.

The main reason most consumers
would not consider building green is the
perceived higher cost, which is mostly a
myth. The life cycle cost of green building
is almost always cheaper. Some materials
do cost more but with proper planning,
which is also a major part of a green
building project, what you save in one
areas will offset higher cost in another.

Call your green building professional
to see how easily you can go green.

David Braddy is the General
Manager of Bolivar Insulation Sys-
tems in Linn Creek Missouri, you
can contact him at 573-346-3321
for more information.

Subscriptions
Can be purchased from our business office for $36 per year, 12
issues mailed in an envelope. It's an affordable way to keep up
with what'’s happening! Call today (573-348-1958.
Online issues at www.lakebusjournal.com
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With Dwight Weaver

KAPILANA BEACH RESORT

Kapilana Beach Resort in Osage
Beach on Winn Road (LR 54-47) was
established about 1948 and although it
no longer presents the image of a small
family-owned, family-operated resort
because of its commanding condomini-
ums, it is still a resort operation and has
been in operation for 64 years.

From its beginning the managers of
the resort promoted the slogan: “one of
the better resorts.” They had individual
cottages as well as beach-front motel
rooms.

An early Kapilana brochure said:
“The selection of the proper resort
in which to spend your vacation is a
mighty important factor. It can mean
the difference between having the ‘va-
cation of your dreams’ or just spending
one or two weeks away from home.

“Kapilana Beach was established
and has been built upon the principle of
service above and beyond the realm of
expectation. Itis certain that a vacation,
in itself, holds no magic and the respon-
sibility for the pleasure enjoyed by the
guest’s lies solely with the resort man-

Why RENT your
electricity?

Providing Missouri’s Solar Solutions

Missouri Solar Applications has on staff trained and certified
installers and a registered Missouri Professional Engineer.

agement. With this thoughtin mind and
with the desire to help with realization
of vacation dreams, accommodations
have been provided in a wide range of
selection . . . The established policy is
to make sure that each guest has an op-
portunity to meet every other guest and
that they all have an opportunity to join
in the planned entertainment arranged
for them.”

The resort’s planned entertainment
included movies, beach parties, ranch
parties, Lake cruises, and its sandy
beach. Kapilana catered to graduating
high school seniors in the 1950s, 60s and
70s, and could host convention groups
up to 100 people.

The vintage Kapilana photo that ac-
companies this article is one of 230 oth-
er vintage Osage Beach photos that that
will appear in the author’s new book on
Osage Beach to be published in October
by ArcadiaPublishing.com B

This historical sketch is from the collec-
tion of H. Dwight Weaver. He is the author
of six books on the history of Lake of the
Ozarks.

Weaver’s new book ‘A Pictorial Guide
to Ha Ha Tonka State Park” contains more
than 300 photos of the park, which in-
clude all of the park’s significant natural
and man-made features along its trails

and boardwalks. His book takes you on
the trails of wonder and history that com-
prise the park. If you've never been there,
it'll make you want to go. If you have been
there, it will probably reveal treats that
you missed on past visits.

Contact him at: dwightweaver@char-
ter.net or call 573-365-1171. Visit www.
lakeoftheozarksbooks.com to obtain
more information or to purchase one of
his books on line.

A Pictorial Guide to

Iahmaa“umm'

W, Drwight Weaver

OWNING puts you in control

Renting your electricity means you are
susceptible to the electric company’s rate hikes.

OWNING is an investment

Investing in solar increases the value of your home.
What kind of return do you get from renting?

SOLAR ENERGY
Ends rate hikes

Provides a 10%-25% return on your investment
Gives you control over your budget

Contact us to set up a FREE
consultation and site
evaluation!

Provides free electricity for 30+ years

mosolarapps.com

573-659-8657
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Does your water:

Smell like Taste like

Look like

m BLEACH

For a Wonderful Life just call the Culligan Man®!

d
B
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CulliganPro.com Cuu'%

(573) 346-5221 7

277 Lower Business Park Rd.
Linn Creek, MO 65052

EVERGREEN

Home Decor

MOST
TALKED ABOUT
STORE

Find us on =Y
li Facebook

Building an effective
web presence

With Sandy Waggett of
MSW Interactive Designs LLC

Join Us at the
August 16th
Flushing Zebra Bash!

As | mentioned in my article last
month, over the past two years MSW
Interactive Designs has been writing
articles to help you build an effective
web presence ... and these articles
will continue in September. However,
| am going to take one more article
to share a personal story and extend
an invitation.

My Dad, Larry Wardenburg, was
recently diagnosed with Carcinoid
Cancer, which has metastasized
to his liver and lymph nodes. It's a
rare form of terminal cancer which
afflicts only 10 in 1 Million people.
He is in need of a critical, life extend-
ing treatment that insurance does
not cover. The treatment is in Basel,
Switzerland and can extend his life
10-15 years. As | write this article,
he is en route to Basel for his first
treatment of three ... each will be
10 weeks apart.

Many of you know my Dad. He's
been a Lake resident for more than
30 years and is the former owner
(with Connie Wardenburg) of Reece
and Nichols Real Estate and Lifestyle
Properties. Like many local Realtors,
the economy over the last several
years took its toll on their business
and they simply do not have the re-
sources to pay cash out of pocket for
his treatment.

To assist them, MSW Interac-
tive Designs is sponsoring a benefit
called the “Flushing Zebra Bash” on
Thursday, August 16th at Bootleg-
gers from 5 PM — 8 PM. There will be
great food, a silent auction, live auc-
tion (including 2013 Masters Tickets,
Super Bowl Tickets, NASCAR Tickets,
and a Fighter Pilot Experience!), a
$10,000 50/50 drawing (100 tickets
available at $100 each), a wine cork

Sandy Waggett & Larry Wardenburg

sale (buy a cork, leave with a bottle
of wine!), and a lottery tree raffle.
We would like to personally invite
all of my Dad's friends through the
years, our friends and MSW Interac-
tive Designs' clients, as well as the
Lake community to an evening of fun
and laughter, while we raise some
money to help a long-time lake resi-
dent and all around wonderful Dad.
You can read about why it's called
the “Flushing Zebra” and learn more
about my Dad's fight at http://www.
FightCarcinoidCancerorg and at
http://www.FlushingZebra.com.  If
you would like more information
about my Dad or how to help, please
feel free to call me at 573-552-8403.
Oh yes — come casual, but in
black and white, with a little pink
mixed in! See you on August 16th!

Sandy Waggett, Owner

MSW Interactive Designs LLC ~ We
put the web to work for you!
573-552-8403
www.PutTheWebToWork.com
Sandy@MSWinteractiveDesigns.com
TWITTER: @putthewebtowork
FACEBOOK: http://facebook.com/
putthewebtowork

BLOG: http://put-the-web-to-work.
blogspot.com

GLASSIFIEDS
WORK!

Are a great way to sell off those unwanted items and
make some extra cash! It’s easy, and affordable! A 20-
word ad will cost just $5.00 to run the entire month!

Call 573-348-1958
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Lake Regional Clinic - Iberia
Offers Sports Physicals

Lake Regional Clinic - Ibe-
ria, located at 2333 Highway 17,
will offer sports physicals for
area students by appointment
from 1 to 4 p.m. Thursday and
Friday, Aug. 9-10. Parental con-
sent is required.

The physicals, performed by
Lake Regional providers Clem-
ens Haggerty, D.O., and Margy
Hart, FNP-B.C., are $25. The
physical will include a general
exam; height, weight, blood
pressure and flexibility checks;

Experience
the Beauty

of the Lake

and an orthopedic check, if
necessary. Patients are asked
to wear athletic clothing to the
exam.

Space is limited, and prereg-
istration is required. For more
information or to register, call
the clinic at 573-793-6900.

Lake Regional Health Sys-
tem operates primary care
clinics in Camdenton, Eldon,
Iberia, Lake Ozark, Laurie,
Macks Creek and Osage Beach.

From 25 /

ler person
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Let us help you
save on your
insurance bill.

Calltis*today! >

‘ Lake Insurance Group - Auto - Boat
Experience + Value « Customer Service « Home . MOtOnyde
. Life « Business
Osage Beach - 573-348-0499 .t . workers
info@lakeinsurancegroup.com Comp.

WiLsoN, TOELLNER & A SSOCIATES, ..c

Certified Public Accountants & Business Consultants

+ Estate Planning

Three Locations
To Serve You!

+ Financial Planning

+ Retirement Planning

+% Tax Preparation

+ Tax Planning

o i e 201B CLIFFSIDE CENTER
2140 BAGNELL DAM BLvD.

LAKE OZARK + 573-964-5739

% Accounting Services
+% Payroll Services

< Empl Benefit:
mployee benetuts 2700 MATTHEW DRIVE

% Audit & Review Services SEDALIA < 660-827-4990
+% Business Succession Planning
2751 SouTH ODELL

MARSHALL <+ 660-886-6815

YOUR PARTNERS IN PROGRESS % WWW.WTCPA.COM

% Accounting Software
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logan square” suite

Visit Usa:

our showroom
today to find
your design

Ery

: Osage Beach™

924 Hwy 42
573-348-4464

TN

Equipped with flushing POWER that is among
the industry’s elite. This collection brings

BRILLIANT style and SUPERIOR performance

{ to any bath or powder room design.

Why Pay More for

Bank Star’s new merchant card program
offers competitive rates and a 100%
equipment guarantee. If your card
processing machine malfunctions for

any reason, we’ll replace the equipment
overnight at no charge. With 24/7 tech
support, someone is always there to answer
your questions.

T e il .
Our free Welcome Kit gets you started
PLUS, we offer one low monthly statement in minutes.

fee—no compliance fees, no annual fees

Mortgage $ense

with Michael Lasson of First
State Bank Mortgage

Is There Ever a
Right Time to Buy?

Purchasing a home is quite pos-
sibly the biggest purchase that you
may ever make, therefore you must
put a lot of time into considering all
aspects of the home buying experi-
ence. Many first-time homebuyers
spend months or years contemplat-
ing a purchase before they finally
decide that it is time to take the
plunge. There are many factors to
consider — such as current employ-
ment, future life changes, mortgage
rates, down payments, home prices,
income and expenses — decid-
ing when to buy can be a difficult
balancing act. But like starting
a family, the truth is there is no
ideal “right time" to buy a home.
The outcome of your life is never
guaranteed, even tomorrow is full
of uncertainty. So if you're waiting
for the right time to buy, consider a
few important points:

Life is Full of
Unexpected Changes

Life is in a constant state
change. Change happens on a daily
basis, whether you want it or not.
You'll never be fully guaranteed of
security in your job, your income or
your life — so if you're waiting for
security, it won't happen. You could
be waiting for that management
promotion... but what happens if
you get the promotion and some-
one else buys your company and
replaces all of the management
personnel? There simply isn't any
certainty in life, and waiting for
something specific to happen be-
fore you buy is based on false hope.
Accept that your life is going to be
full of unexpected changes, and do
what you can to mitigate the risks
—and then go for it!

You're Losing Money
While You Wait

While you're waiting for that

promotion, or waiting to meet the
person you want to marry, or wait-
ing for the baby to come along —
you're losing money! Now is the
perfect time with low mortgage
rates and a housing market that is
beginning to rebound. If you wait 6
months, you'll have lost potentially
thousands of dollars — or more — as
prices rise and mortgage rates in-
crease. Wait a year or two, and you
could be talking tens of thousands
of dollars. So stop waiting! Take ad-
vantage of the ideal housing mar-
ket conditions and make now the
right time to buy your home.

The Process

The Mortgage Process has be-
come more stringent, that is why
you should consult with a profes-
sional, one who knows the indus-
try, the market and understands
the changing rules and regulations
and one who will help you finance
the home of your dreams with the
right mortgage loan that best suits
your individual needs, and has the
technology in place to make your
transaction worry free.

Michael Lasson a Senior Resi-
dential Mortgage Lender at First
State Bank of St. Charles Lake of
the Ozarks Office can help you with
any of your questions that you may
have regarding the Mortgage Loan
Process. Michael can be reached at
573-746-7211 or on line at www.
fsbfinancial.com or www.yourlake-
loan.com .

zzzzzz

and no monthly minimums! That means
more profits for your business.

MEMBER
FDIC

Give us an opportunity to compare your
current merchant card rates and Bank Star

will meet or beat them! To switch your
merchant card program to Bank Star, call

Dave Creel

YYBANKSTAR -

...Where YOU are the STAR!

(573) 365-BANK (2265)
www.bank-star.com

at 573-365-BANK (2265) today!

196 Horseshoe Bend Pkwy
Lake Ozark, MO 65049

Hy-Vee Supermarket
Osage Beach, MO 65065
Open 7 Days

Press Releases are Welcomed!

We reserve the right to edit for content, clarity, space and
spelling. All submissions become the property of Benne
Publishing, Inc., and are Copyright 2012 as part of the mag-
azine’s contents. Submitted materials cannot be returned.
Please submit releases to: lakebusjournal@gmail.com

Subscriptions
Can be purchased from our business office for $36 per year, 12
issues mailed in an envelope. It'’s an affordable way to keep up
with what'’s happening! Call today (573-348-1958.
Online issues at www.lakebusjournal.com
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Something
new in town

Construction on the Dierbergs
Lakeview Pointe Shopping Cen-
ter is in full swing. According to
Dierbergs officials, the project
will be built in two phases. Phase
One includes a 77,000-square-
foot grocery store, scheduled to
be open in spring 2013, and an
additional 4,200 square feet for
retail shops, services and restau-
rants. Phase Two includes 45,500
to 61,100 square feet of retail
space. In late July, Osage Beach
Mayor Penny Lyons and City Ad-
ministrator Nancy Viselli were in-
vited to the opening of the latest
grocery store in Des Peres. Viselli
said although she's in constant
contact with Dierbergs officials,
they have yet to release the
names of other retailers.

Nancy Zoellner-Hogland photo.

AUTO & TIRE SERVICE LLC

Complete Auto Repair & Fleet Management
RNDS it
in the heart of Osage Beach for each of the last 50 years beginning with Jo-Jo’s in the fifties. C / / /{) it /{1//, 2 // ”{

Al
) )|) ' l
' JRTR
Our newest location is City Grill and Blue Room Night Club. We are an 8,000 sq.ft.operation
3 4 2@3Gi 1 024 |NDUSTR|A|_ DR that includes our City Grill, offering a casual lunch and dinner menu with a bit of flair. We sell 6 ;A; befrl Se:mr’“s are (Sferllﬁed A“;”S) L
" ] . . . . 0z lenderloins ¢ Signature Steaks
‘ (0] ﬁ OS AGE BEACH M 0 certified Angus steaks, fresh scafood,' chicken entrees, crisp salads anfi an arraylof appetizers. Coarse Salt Encrusted Prime Rib

Each Thursday, Papa Joe and Annelie prepare authentic German cuisine that includes Beef 1407 Strip Steak » Ribeyes

WWW. P R E C | S | O N AU T 0 A N D TI R E . C O M Rouladen, Jager Schnitzel, Sauerbraten and fresh Potato Pancakes. We have expanded our Beef New England » K.ing Cral;‘ Legs

wine list and added some fun new desserts! Orange Roughy * Blackened Tuna Filet
Chicken * Pork * Pasta Dishes
Children’s Menu Available

Sports BardMenu
YAppetizers ¢ Salads ¢ Wraps ¢ Sandwiches e Burgers
Joey Homm Voted #1 Chef at the Lake!
: ke ¢ | ive Professional Comedy Every Wed. T
' 2 N * Executive Ladies Night 1st Tuesday The s ortsbar
The Bll.le Rﬂom ¥ of the Month.e Martinis e Manicures e p .
Pedlc@- Massages

The Homm Family have owned and operated a restaurant here

-

-

* 2010 Best Adult Nightlife o Lile Concerts on Blue Room Stage
® 2011-12 Best Bar for Adults "= LastThursday of the Month is

. . e Business:Social/Nite™ =
Live Entertainment DJ's & Music * Book Your Private or Company Parties

Wed - Sat Party Until Early Morning!  year Round

5384 Osage Beach Pkwy in Osage Beach ¢ 573-302
EXIT CASE RD  ONE MILE WEST OF THE GRAND GLAIZE BRIDGE
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LRHS Dungan Appointed National Quality Award Examiner

Janice L. Dungan, senior vice
president of Clinical Services at
Lake Regional Health System, has
been appointed to the 2012 Board
of Examiners for the Malcolm
Baldrige National Quality Award.
The award, created in 1987, is the
highest level of national recogni-
tion for performance excellence
that a U.S. organization can re-
ceive.

As an examiner, Dungan is re-
sponsible for reviewing and eval-
uating applications submitted for
the award. The board is composed

of approximately 500 leading ex-
perts selected from industry, pro-
fessional and trade organizations,
education and health care organi-
zations, and nonprofits, including
government.

Those selected meet the high-
est standards of qualification and
peer recognition. All members
of the board must take part in a
preparation course based on the
Baldrige Criteria for Performance
Excellence and the scoring and
evaluation processes for the Bal-
drige Award.

“Jan has been very involved
in the Missouri Quality Award
process, previously serving as an
examiner and overseeing Lake
Regional’s award-winning appli-
cations,” said Michael E. Henze,
CEO of Lake Regional Health Sys-
tem. “We are very proud of her
contribution on the state level, as
well as her personal commitment
to the Baldrige process and pro-
moting quality principles on the
national level.”

Information is available online
at www.nist.gov/baldrige.
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BEAUTIFUL LAKE OF THE OZARKS AREA

66 Valencia Drive,

Four Seasons, MO

Inspection Dates: Friday, August 10th
4 p.m. to 6 p.m. & Saturday, August
18th From 12:00 p.m. to 2:00 p.m.

SATURDAY AUGUST 25™ AT NOON

Breathtaking Views Of The Lake ¢ Located at
End Of Private Cul-de-Sac * 3 Story Home with
5 Bedrooms, 4 Full & (2) Y2 Baths

Main Level: Main Level Living With Large
Master Suite With Private Balcony, Master Bath, &
Spacious Closet e 2 Additional Bedrooms e Great
Room W/ Beautiful Views Of Lake e Kitchen &
Dining Area With Bay Window, Stainless Appliances
Formal Dining Room e Screened In Deck

Second Level: 3 Bedrooms e Lg. Open
Recreation Room e Entertainment / TV Room
Large Rear Deck With Access From Bedrooms &
Entertainment Room

Third (Lower Level): Open Kitchen / Dining Area,
Family Room

Additional Features: Two Well Dock With
Swimming Platform e Approx. 100ft. +/- Of Water
Front e Lots Of Extra’s In This Home Including:
2 Fireplace’s, Built-in Entertainment Center, Wet
Bar, Lots Of Windows, 2 Master Bedrooms, Sprinkler
System, Vaulted & Coffered Ceilings, Multi-Level
Decks With Wonderful Views Of Lake

Note: This Is Truly A Beautiful Home That Would
Be Great For Entertaining. You Are Sure To Enjoy
The Private / Peaceful Setting. You Need To See To
Appreciate!

For A Private Viewing, Contact Sherri Weeg @ 573-216-3819

We make Buying & Selling at Auction Easy!
Licensed Auctioneers & Real Estate Broker with

! I Over 150 Years Combined Experience!

Auction & Realty Co., LLC

7912 1-70 Drive. SW - Columbia, MO - 573.474.9295
www.atterberryauction.com

$50,000.00 Down Day Of Auction. Remaining Balance Due Within 30 Days. A 4% Buyer’s Fee Will Be Added To The Final Bid To Determine The Total
Contract Sales Price. Realtor Participation Is Welcomed. You Must Have Your Clients Pre-Registered By August 23rd @ 12:00 Noon. No Exceptions!
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Voted the
Lake's Best
[talian
Restourant!

o

Includes house salod and Giabotta dlnner rolls, brushed
with parmesan cheese, butter and garlic. Choose from
Cavatelli con Broceoli, Baked Mostaccioli, Fettucine
Alfredo, Spaghetti with meat sauce or nguml Marinara

2146 Horseshoe Bend Pkwy
Lake Ozark 573-365-3003
929 Premium Outlets Dr.

Osage Beach 573-302-1500
www.|||r|zzos.com
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LAKE WINLECTRIC COMPANY

Winlectric

DOMPA NY

482 Business Park Road
Linn Creek, MO. 65052
573-317-0420
573-216-4206 (cell)
573-317-0472 (fax)
emayer@winlectric.com
www.lakewinlectric.com

Online Shopping!
Find products easily by
manufacturer or category.

Setup and manage multiple
vendors and users. Flexible
payment options. Quickly reorder!

Go fo www.winwholesale.com
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Lake of the Ozarks Walk/Run For The Fallen Aug 18

Lake of the Ozarks Walk/Run  with the only one in Missouri be-  lectively run/walk one mile for ev-
For The Fallen Saturday, August ing held at the Lake of the Ozarks. ery service member killed during
18, 2012 at 8 AM Camdenton In addition to honoring all mili- Operation Iraqi Freedom and Op-
Middle School Theater, 88 Laker tary men and women of Opera- eration Enduring Freedom. The
Drive, Camdenton, Missouri tion Iraqi Freedom and Opera- run/walk will take place during

In coordination with the na- tion Enduring Freedom, the Lake the weekend of Aug. 18/19, 2012.
tional tribute memorial run, “Run  of the Ozarks Walk/Run For The It is on this weekend that “Run for
for the Fallen,” Lake of the Ozarks  Fallen will pay a special tribute to  the Fallen” is encouraging people
will be hosting the 3rd annual the 138 Missouri fallen soldiers. across the country to run/walk in
walk/run to honor our American  Each participant will wear a run-  honor of our fallen service mem-
heroes. The eventisfreeand open  ner’s bid with the name of afallen ~ bers from both Operation Iraq;
to the public. soldier. Participants will have the Freedom and Operation Enduring

The miles at this event will be  opportunity to meet Missouri Freedom.
pledged towards a national total Gold Star Families whose loved For more information please
of miles for all fallen service mem-  ones paid the ultimate sacrifice. contact the Camdenton Area
bers. As of today, there will be re- “Run For the Fallen” is a na- Chamber of Commerce at 573-
membrance runs held in 22 states  tional memorial run that will col- ~ 346-2227.

A Matter of Trust

with Trenny Garrett, Central
Trust & Investment Company

Keep Your Family
Secure with a
Comprehensive
Financial Plan

When was the last time that you
undertook a review of all aspects
of your family's financial life? Like
many people, you've probably re-
viewed your portfolio and perhaps

made some adjustments in light of
recent economic and market condi-
tions. What about an integrated,
strategic overview of where you
stand today, and where you want to
be tomorrow?

As the saying goes, there's no
time like the present. Continue
to review your portfolio now, and
regularly. If you have reviewed your
asset allocation strategy recently,
your job isn't over. It's necessary to
keep the allocation in balance and
modify it as economic conditions
and your personal circumstances
dictate.

Have your objectives changed?
Are there new liquidity needs or tax
issues that should be addressed?
These factors and others will play a
part in deciding what modifications
to your current investments are de-
sirable in the coming years.

Retirement calls for some new
investment thinking. Usually, the
focus is on risk reduction, income
enhancement and the protection of
your purchasing power. Ideally, you
want to start your planning well
before the retirement date on the
calendar, because it's impossible to
predict with accuracy the best time
to make buy-and-sell decisions. Fol-
lowing are some basic points to
consider:

1. Make certain that your in-
surance coverage is adequate -
A key element of financial planning
is risk management: protecting your
assets and income in the event of
the unexpected. To have insurance
in place that will keep your family
financially secure should you not
be available to provide for them.
Review your current coverage. Is
your life insurance still sufficient?
Have you explored the wide variety

Trenny Garrett, J.D., CTFA

of policies available—whole life,
variable, universal and term? What
about disability insurance? How
about Long-Term Care Insurance?
Insurance may play an important
role in your estate planning.

2. Put a plan in place for re-
tirement - Consider just a few of
the tasks necessary to determine
how much you'll need for your re-
tirement. For instance, you'll need
to project your annual income and
expenses during retirement. Adjust
your numbers for inflation between
now and your retirement, and after
retirement. Find out how much your
Social Security benefits will be (and
when you'll want to begin receiving
them) as well as your retirement
plan benefits (pension or lump sum
payment).

3. Formulate and monitor
your estate planning - An initial
estate plan is not a final one. Even
if you have done some estate plan-
ning already, revisiting your plan-
ning regularly is essential. Is your
will up to date? Changes to your
family constellation (new children
or grandchildren, marriage or di-
vorce) may prompt some rethinking.
Changes in your financial life may
make new provisions a must (sale of
a business, an inheritance).

Give us a call to set up an ap-
pointment!

Trenny Garrett is Senior Vice Presi-
dent at Central Trust & Investment
Company, Osage Beach. You can
contact her at 573-302-2474 or visit
www.centrustco.com. Central Trust &
Investment Company is affiliated with
Central Bank of Lake of the Ozarks.
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Marketing the Lake

continued from page 22

For example, TCLA’'s most re-
cent Conversion Study showed
that approximately 75% of con-
verted visitors were adults with-
out children. TCLA changed
their creative message for Fiscal
2013 to attract this majority share
of visitors. TCLA also eliminated
certain magazines with lower
cost per inquiries due to very low
actual conversion results. TCLA
also learned that web based

conversion rates (67%) were five

times higher than print conver-
sion rates (13%). As a result, a
larger portion of TCLA’s annual
advertising budget was appropri-
ated towards more web-based
advertising. We would like to
thank the Tri-County Lodging
Association Board of Directors
for volunteering their time to
ensure that the Lake receives the
most efficient use and highest
return on investment for every
lodging tax dollar invested in the
annual advertising campaign.

Jim Divinen,
TCLA Executive Vice President

Gustomize Your

mseoted 621 10 G0t Cosls!

Customize your management to it the needs of your Association. If
you don’t need full service then:why pay for it? Need a maintenance
feam to be there when you need them? from phone service to full

service, we have you covered. A Reliable, Quality Team.

Nichols Management LLC

P.0.BOX 550
LAKE OZARK MO 65049

573-964-0476 Fax: 573-965-2310

lisah@lhprop.com

Does your Managemen! Company e he Poneor Do Yo

Talk to o Machine? Muintenance Unavailable on the Weekends?

We have 24/7 Servme Available!

WWW.NICHOLSMANAGEMENT.COM

®lake business builders

joiNust TR (57
Et\’ti%-[gfggg? = wm= wma= \Whatare you bringing to the game?
RIS -1100 —— e i www | akeRucine<<Ruilders com
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Enjoy Fluffy Scrambled Eggs, Hickory Smoked Bacon, Sausage Links,
Breakfast Potatoes, Biscuits & Country Gravy, Breakfast Breads, Yogurt,
Sliced Fruit, Create Your Own Omelets, Beligian Waffles W/ Assorted
Toppings, Fresh Garden Salad Bar, Pasta Of The Day, Chef’s Choice Of 2
Entrees, Potato & Vegetable Of The Day And Assorted Desserts

Adults $13.99 e Seniors $12.99
Children 6-12 $6.99

Children 5 and Under are ALWAYS Free!
Gratuity & Tax not included

"Resort¥

at PORT ARROWHEAD

Portside Restaurant
at The Resort at Port Arrowhead

Dort&de 573.365.2334

Restaurant & Lounge J 3080 Bagnell Dam Blvd. ® Lake Ozark, MO

wwuw.TheResortAtPortArrowhead.com

----------------q

10% Of Entire |

Table! 1
Wlth in-ad coupon Expltes 10/15/12

h----- ----J

.5 MM - Northshore - 3 BDRMBBA Very FLAT lot. 2 well :
dock with swim platform. Good Water. Plenty parking. Mnny
Updates. Move in ready. Call Len 402- 839 -7942 and Visit Lo
-www.fsbho.com(156266: :

Subscriptions
Can be purchased from our business office for $36 per year, 12 issues mailed
in an envelope. It’s an affordable way to keep up with what’s happening!
Call today (573-348-1958. Online issues at www.lakebusjournal.com



Lake of the Ozarks Business Journal August, 2012

he Camdenton Area Chamber of Commerce held a ribbon cutting

or Missouri Forget-Me-Not Horse Rescue & Sanctuary, 1025 Heritage
Road, Linn Creek. For a list of the upcoming fund raising events visit

heir web site www.MissouriForgetMeNot.org. To sponsor a horse in
need or to make a donation contact Connie Hendrix, President 573-
216-3838. Pictured: Trish Creach, Camdenton Chamber Executive Di-
rector; Cathy Kennedy; Delilah; Carol Killebrew; Virginia Rice; Connie
Hendrix, President [with scissors] ; CJ Thomas, Miss Dogwood; Wendy
Groshein; Chris McElyea and Johna Stanfield, Central Bank of Lake of
the Ozarks; Michelle Cook, Lake Printing.

Sterling silver charms from $25

A

KDEAED i PANDORA®

Jewelney Made freok Dail OsggeBeach,MO65065 UNFORGETTABLE MOMENTS
‘v, 573.348.3332
Hours: 9-6 Mon-Sat

U.S. Pat. No. 7,007,507 » © 2012 Pandora Jewelry, LLC ® All rights reserved « PANDORA.NET

he Lake Area Chamber of Commerce welcomed new member Mad
Mongoose Too with a ribbon cutting. Owners, Connie Kirkpatrick
and Kassi Robinson, bring you the Mad Mongoose Too to Lake of
he Ozarks in the location formerly known as Time Out. From Left to
Right: (front row) Robbie Robinson; Rita Rose, Marking; Kassi Robin-
son, Owner; Connie Kirkpatrick, Owner; Terri Reynolds; Bill Kirkpat-
rick (second row) Aaron Spieler, Farmers Insurance; Tim Reynolds,
Mid American Docks; Linda Reynolds; Judy Kirkweg; Jim Kirkweg;

endy White, Lake Area Executive Director.

Unlimited Golf Both <= _
“ Oaks & Hidden'Lakes™ & _'

Sunday Through Thursday™

Half-Price’'Range’Balls |

10 Round £
Plav c‘a*rd ’ :Cart ‘not= é
ES)

m included
he Lake Area Chamber of Commerce welcomed new member, the . —
Senior Activity Center with a ribbon cutting. Formally known as '
Golden Age Activity Center, the Senior Activity Center is located 12 s Call 348-8522 for details and
mile behind Hy-Vee on the left. For more information contact Laura f . :
or other rates and specials!
Edwards at (573)348.9000 or visit www.2gac.org. From end of Ribbon P
Left to Right: Board of Directors for the Senior Activity Center — Har- cart LAKE OF THE OZARKS
old Holder, Treasure; Bev Haley, Membership; Julie Meriage, Secre- s Tax Includes La
ary; Betts Loman, Vice President; Patsy Hill, President; Carole Brouk, Plu mNvaa R{ D()RT
Corresponding Secretary; Amy Thomas, Decorating Chairman; Linda

Sandbothe; Suzi Layden, Publicity. Others pictured include: CAV, Se- GOLF CLUB MARINA
nior Activity Center Volunteers and members of the community. Rte. KK ¢ Osage Beach ¢ 573-348-3131 & INDOOR WATERPARK
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573-3 63-5433
e g ‘.m

The Camdenton Area Chamber of Commerce recently held a ribbon
cutting for Toys for Kids, 573-363-5433 or 573-434-2137. A fully non-
profit organization based in Macks Creek , Camden County and other
counties in the state of Missouri. Pictured Dennis North, Camden-
ton Mayor; Michelle Cook, Lake Printing; Brenda and Cassidy Daniels;
Jacks Daniels, Toys for Kids President [with scissors] Toni Hargis,
Treasurer; Garry Parker, Toys for Kids, Vice President; Amy Hadfield
and Doug Horman, First National Bank; Mike Nichols, Administrative
Assistant, City of Camdenton; Brenda Colter, Camdenton City Admin-
istrator and Trish Creach, Camdenton Chamber of Commerce, Execu-
tive Director

27 Holes of Championship Golf
Missouri’s only Arnold Palmer Signature Course

[

&

Mountain

Osage National Golf Resort

400 Osage Hills Rd.
Lake Ozark, MO 65049

(573) 365-1950

www.OsageNational.com

Open to
the Public

Jull

Celebrating 80 years in Business

ELLERMAN
CONSTRUCTION LLC

Lake’s Leading Roofing Contractor

* ROOFING

* SIDING * DECKS * REMODELING

= mVOTEbI?h ﬁ1sRLOdOFER

".;-.
ATHROOMS

* ROOM ADDITIONS + GARAGES -+ KITCHENS & B.

——

573-348-3553 HAIL SPECIALISTS

Lake of the Ozarks
FREE ESTIMATES < Insured for your protection

Property Management

101

with Lisa Hesprich of
Nichols Management

Property

Management:
The Need for
Financial Stability

How a Property Manager
Can Affect YOUR Association'’s
Bottom Line

Need a loan? Be ready to
open your books! We all know
how that goes. Inaccurate records
can lead to being turned down for
that loan. Or, you might get the
loan, but at a higher interest rate.
Either way, it is costly to you, the
owners.

Want to sell your property?
Realtors need to have access and
cooperation from your manager.
If your manager is unavailable
and uninformed realtors will not
guide buyers to your property, they
will go somewhere else. Re-Sale
Certificates, Insurance Information,
Condo Questionnaires, copies of
the By-Laws and Rules, Budget,
these are some of the things
that they will have to provide to
the Bank and the Title Company.
Potential buyers need to have
quick answers to their questions
about your property. They want
to feel comfortable about how the
association operates on a day to

day basis. If their encounter with
your manager is negative, your
property will be crossed off their
list.

Your association needs
bargaining power, credibility
and resale market value. You get
one shot at a FIRST impression!
Meet with your property manager
and make certain the impression
they put forth is the one you want
out there!

Trust in  your Property
Manager is Very Important to all
concerned. You need to know that
the information they provide is
accurate. You also need to feel like
you can trust them with you home
as if it were theirs. After all they
have access to it.

Lisa Hesprich, Nichols
Management, 573-964-0476
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Lake Regional Donates
$45,000 to Area Schools
Buddy Pack Programs

Lake Regional Health Sys-
tem announced today it will
donate $45,000 to area schools
to support Buddy Pack pro-
grams, which provide week-
end nutrition for low-income
elementary students. The do-
nation will supply packs for
250 local children.

“The Lake Regional family
has a big heart,” said Michael
E. Henze, CEO of Lake Re-
gional Health System. “When
we learned that area schools
were struggling to fund this
important program, our team
wanted to help.”

Lake Regional employees
and physicians contributed
$15,747 to the effort, through
payroll deduction and one-
time cash donations. Several
departments pooled their
donations to sponsor one or
more children. Members of
the hospital’s Auxiliary con-
tributed $1,550. The health
system funded the additional
$27,703 to reach the goal of
supporting at least 25 percent
of the packs distributed in the
lake area.

The money has been ear-
marked for grade schools
within the Camdenton school
district, as well as Climax
Springs, Eldon, Iberia, Macks
Creek, Richland, Stover and
Versailles.

“We felt it was important to
assist all of the schools with-
in our service area,” Henze
said, noting that School of the
Osage already had been ad-
opted by a local church when

the hospital’s fundraising ef-
forts began.

A recent Community
Health Needs Assessment
survey conducted by Lake Re-
gional found that 19 percent
of respondents said they were
not able to afford nutritious
food for their families.

“We recognize that manyin
our community are struggling
to meet their basic needs,”
Henze said. “Children partici-
pating in school breakfast and
lunch programs can receive
nutritious meals on weekdays,
but we are concerned the lack
of proper nutrition on week-
ends could negatively affect
their health.”

Buddy Packs typically con-
tain two servings each of
soup, cereal, nonperishable
fruit snacks and juice that are
easy for children to prepare on
their own, if necessary. Par-
ticipants also usually receive
one jar of peanut butter per
month.

Lake Regional Health Sys-
tem provides comprehensive
health care services to the res-
idents and visitors of the lake
region. The hospital is accred-
ited by The Joint Commission
and is two-time recipient of
the Missouri Quality Award.
Lake Regional Health System
also operates primary care,
urgent care, specialty and
rehab therapy clinics, retail
pharmacies and home health
services throughout the lake
area. To learn more, visit lak-
eregional.com.

One of Missouri’s
Largest Suppliers
of Fontanini!
Stop in to register your pieces
and add to your wish list!
2012 preces are arriving soon!

S73- 636 5470

108 High St. « Jefferson City Mon. - Fri. 9-5:30
~N Sat. 10-4:30 www.divinitygiftshop.com Ve

7
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Lake-Wide call 88 8-7
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Dock Solar Systems

Residential Solar Power (
Commercial Solar Power
Rebates & Incentives

85-7652

Making Decisions for a Greener Future

nwww. Lake-Ozark-Solar.com

Bring your 9 hole score
card into the Pro Shop
and if it beats Jeff’s
weekly posted score then
you win a free beverage!

‘Insurance

Group
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£.#  YOUAREINVITED!
\{ FLUSHING ZEBRA BASH

ol {
- \ AUGUST 16 5PM-8PM BOOTLEGGERS

Sponsored by MSW Interactive Designs LLC

||
A Benefit for Larry Wardenburg

In His Fight Against Carcinoid Cancer

y -~ @m ! /

ILENT & LIVE AUCTION
Appetizers & Cash Bar

Just a Sampling of What’s Available ...

2013 Super Bowl Tickets Old Hawthorne Golf

2013 Masters Tickets Golf at The Cove
NASCAR Tickets Golf at The Ridge MCs Mike Clayton & Jeff Karr
Fighter Pilot Experience  Golf at Old Kinderhook Music by Dale Blue
Golf at Osage National
3 Nights in Gatliburg TN Golf at Sycamore Creek ; ‘ ' . ’ ’

In & Luxury 3 BR Gabin (";‘-":I:‘dE::sons with Matt ( e Wl N $5000

3 Nights in Nashville TN Tausig - Four Seasons g Wl ) $100 per ticket 50/50 raffle.
in B&B with Wine Tour ~+ . MAX100 tickets will be sold!

Full Page LO Profile Ad \ YV & 4

Weekend in 5BR Luxury 1/2 Page Lake Lifestyles Ad . .,
1 Chocrs!

Lakefront Home at the Lake Media Advertising
Lake of the Ozarks with 5 Page Website by MSW 3 12”1 .
Infinity Pool & Dinner for > 'Wme Cork Lottery
8 at Li’l Rizzos Schlafly Bewery Tour for N
Y ) LN A 4 |

10 & $75 Pizza Gift Cards pe- -
$50/Month for 1 Year at for TU (yum!) Wi 100 jioﬁm/?, Tichelo!
Lottery Tree Raffle

Baxters Lakeside Grill 6 mos. Personal Training
. _ Spa Treatments
Chiefs v. Colts Tickets Mary Kay Beauty Baskets
Royals v. Indians Tickets | azy Gators Cabana

Mallard Point Lodging Come Dressed in Black & White

Autographed Sports BUY Donny Larsen! : o
Memorabilia (NFL, Golf, BUY Dale Blue! e wilh M&M maized in!

and Collegiate) __and SO much more! 1 1Rciz 1 0¥:N:1edi o) 1n]@F:N Nleq =i e e
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‘Back-to-School’ Savings
Available in Missouri

August 3 marks the begin-
ning of Missouri’s 9th annual
“Back-to-School” Sales Tax Hol-
iday.

This year, the three-day holi-
day begins at midnight on Fri-
day, Aug. 3, and runs through
Sunday, Aug. 5.

During this time period, the
state’s 4.225 percent sales tax
will not be assessed on certain
purchases made in Missouri.
Local governments can partici-
pate in the holiday and increase
the savings for shoppers, or opt
out of the holiday and maintain
local tax revenue during the
holiday.

“If you need a computer,
school supplies or clothes, now
would be a good time to begin
planning to buy these items
during the sales tax holiday,”
said Alana M. Barragdn-Scott,
director of the Missouri Depart-
ment of Revenue. “Saving more
than 4 percent is significant,
especially on more expensive
items like computers.”

Missourians aren’t the only
ones who can save during the
holiday.

“Out-of-state residents can
save just as much as Missouri-
ans,” Barragdn-Scott said. “The
key is that the purchase has to
be made in Missouri between
Aug. 3 rd and 5 th . I encour-
age our neighbors from Iowa,
[llinois, Kansas, Oklahoma and
the other border states to come
to Missouri and save money
on school supplies, clothes,
personal computers and other
items while they shop here.”

The state sales tax will not be
charged on the following items
during the holiday:

* Clothing that does not have
a value of more than $100. Eli-

gible clothing includes stan-
dard items of apparel worn on
or about the body, and includes
footwear. It also includes mate-
rial to make school uniforms or
other school clothing. It does
NOT include accessories such
as watches, jewelry, handbags,
handkerchiefs, umbrellas,
scarves, ties, headbands and
belt buckles.

* School supplies, not ex-
ceeding $50 per purchase, that
are used in a standard class-
room for educational purposes..

* Personal computers that
don’t cost more than $3,500 and
computer peripheral devices
that don’t exceed $3,500. Com-
puter software is considered a
school supply and is free from
sales tax if its value is less than
$350.

Barragdn-Scott also noted
that while the state’s temporary
waiver of Missouri’s sales tax
will apply statewide, the savings
for consumers will be higher in
many Missouri cities and coun-
ties.

“When local governments
and special taxing districts par-
ticipate in the holiday, the sav-
ings can add up to 7 or 8 percent
and even more,” she said.

A total of 166 cities, 49 coun-
ties and 71 special districts have
chosen not to participate in the
holiday. A list of the local gov-
ernments that have opted out
of the holiday and the answers
to frequently asked questions
about the holiday can be ac-
cessed at http://dor.mo.gov/
tax/business/sales/taxholiday/
school/. Other questions can
be directed to salesuse@dor.
mo.govor (573) 751-2836.

www.missouribell.com

Sales - 24 Hour Service
Installation
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SCHLITTERBAHN.

KANSAS CITY
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Schlitterbahn Kansas City Waterpark is
Kansas City's only river tubing aduenture
with more than 20 rides. Float through
rapids, waves, currents on more than a mile
of interconnected waterways. Signature
attractions include the world’s longest tidal
wave river, a thrilling uphill water coaster,
the Midwest’s longest rapids river and
Kansas City's only surfing ride.

Admessions be
wmmwmmlwm Prices, policies,
and hemge notice.

€5 Offer expires Seplomber 3, 2012
For the

AMERISPEC

“ HOME INSPECTION SERVICE

N R A D e e e 1 A [/B  * Relocation Inspections * State Licensed Septic & Water Inspections
with all your inspection needs. Qur company has * Termite Inspections ~ * HUD Compliant Foundation Inspections
served all of Central Missouri and the Entire Lake  Radon (NEHA Certified) + USDA Inspections

Area since 1998. Call us for your next inspection!  Mold Inspections (Certified by EPALab) ~* Air Quahty Testing

Number One In North America
Home - Condo - Commercial

S73 - 302 - 1799

7W Servicing Most Brands

AVAYA  anwerx

Communications Solutions
Locally Ouned ® Service Aften the Sale

- All Telephone System Equipment - Fiber Optics
- Engineering « LANS - WANS
- Integrated Voice & Data Networks
- VOIP - Paging - Voicemail Systems

(573) 873-5599 " sty s75ioare "
) Soving the Lake ‘ea since 1997

BBB Competitive 3 Free
= Pricing ’ Estimates
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SPROFILE

LAKE OF THE OZARKS

18th Annual
International Academy of the Visual Arts
7=, Communicator Awards Recipient
A

SPROFILE magazine is proud to

_:'{ ('(’%\ announce that it is the recipient of the
I International Academy of the Visual Arts
. Communicator Awards.
Recognition was given to

x;"
Y 1.
%‘_4
ﬁ 9PROFILE magazine in these divisions:

Gold Award of Excellence
Overall Design

- 2011 Next Generation Anniversary Issue
AN and
e Y . .. .

. == 0 Silver Award of Distinction

Consumer Magazine category
2012 Big Thunder Memorial Issue

Gall

013-302-0022

studio 7722 SPROFILE

573-365-2288 WWW.LAKEPROFILE.COM

Whether you just want to say you've ridden in a helicopter, take a
romantic flight, or get an aerial view of the historic Ha Ha Tonka Castle,
we've got a tour to suit you!

Customized, sunset and commercial
flights also available.
Call for more information!

From 325

per person 573'30 '0022

Located in the Paul's Supermarket Shopping Center Business 54 & HH - Lake Ozark
Visit us online at www._lakeozarkhelicopters.com

LAKSE O2ARK

HELICOPTERS, INC.

Lake Regional Patient Satisfaction
Scores Among Nation's Best

Four nursing units at Lake
Regional Health System have
ranked in the top 1 percent
nationwide for patient satis-
faction in a recent survey. The
units received Gold Report cer-
tificates for their performance
from Press Ganey, which ad-
ministered the assessment.

Press Ganey questionnaires
are used nationally for collect-
ing patient, employee and phy-
sician satisfaction scores.

According to Press Ganey,
among 844 hospitals surveyed
between February and April,
Lake Regional’s Obstetrics unit
ranked in the top 1 percent na-
tionwide for overall satisfac-
tion, as well as 14 other satis-
faction metrics. The Stepdown
unitranked in the top 1 percent
nationwide for satisfaction
with nursing care. Survey top-
icsincluded nurses’ concern for
comfort, confidence in nurses’
skills and information given to
patients and their families.

“Our nurses are among
the best,” said CEO Michael E.
Henze. “Each month I receive
numerous cards and letters
from our patients describing
the compassionate, quality
care they received at Lake Re-
gional.”

Lake Regional's Outpa-
tient department and Endos-
copy unit consistently have
achieved high satisfaction rat-
ings from patients in monthly
Press Ganey surveys. Both ar-
eas again ranked in the top 1
percent nationwide for overall
satisfaction among 1,269 am-

bulatory surgery centers sur-
veyed in June.

“The Outpatient team, in-
cluding our physicians, work
daily to ensure our patients
always receive the best care,”
said Janny Drover, department
manager. “This group loves
what they do, and it shows.”

The Endoscopy unit earned
its highest Press Ganey score
to date: 98.7. The unit ranked in
the top 1 percent in the nation
for overall satisfaction, as well
as 34 of 36 satisfaction metrics,
including overall rating of care
and likelihood to recommend.

The Outpatient department
ranked in the top 1 percent
nationwide for overall satisfac-
tion, as well as 19 additional
satisfaction metrics. Survey
participants also rated the care
they received from physicians
working in the Outpatient de-
partment in the top 1 percent
nationwide. Survey topics in-
cluded confidence in the physi-
cian’s skill and friendliness.

Lake Regional Health Sys-
tem provides comprehensive
health care services to the resi-
dents and visitors of the lake
area. The hospital is accredited
by The Joint Commission and
is a two-time recipient of the
Missouri Quality Award. Lake
Regional also operates primary
care, urgent care, specialty and
rehab therapy clinics, retail
pharmacies and home health
services throughout the lake
area. To learn more, visit lak-
eregional.com.

i Ka.mms Club of Ozarke Coast § 500

julﬂ o, 2012

Kiwanis Club Of Ozark Coast Receives Grant From U.S. Bank

The Kiwanis Club of Ozark Coast was presented a $500 grant from
U.S. Bank at a recent weekly meeting of the Club. Amanda Hibner and
Gabe Smither, both U.S. Bank employees, presented the ceremonial
grant check to Club president, Mike Waggett. The Kiwanis Club of
Ozark Coast has served Osage Beach, Lake Ozark, and surrounding ar-
eas since 1988. The Club meets every Thursday at noon at the Resort
at Point Arrowhead in Lake Ozark. For more information, see www.

ozarkcoastkiwanis.org.
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Village inspections

continued from page 1
do live here but don’t have any
electrical knowledge, we think
regular inspections would be
an invaluable benefit to our
residents.”

Jim Doyle, fire marshal for
the Lake Ozark Fire Protection
District, which encompasses
the Village of Four Seasons,
said he advises dock owners to

Village of Four Seasons Chief Building Inspector Robert Davis (left) and

were crazy but that’s exactly
the same danger you're facing
when you have a dock without
a GFL,” he said, adding that
although many spend hun-
dreds of thousands on boats
to sit in the docks, some balk
at paying the $50 inspection
fee required when the dock is
initially installed. He also said
that it can be difficult to get

Inspector Jeff McCleary check a dock’s breaker box - one of more than 30
inspections booked the first week after the program was announced. This
dock had only minor issues. Nancy Zoellner-Hogland photo.

Inspections have turned up a myriad of problems that could be deadly,

ed and done. They can request
a six-month extension but at
the end of 18 months, if we
still haven’'t been contacted,
we let Ameren know and they
send another letter. If they
don’t comply, Ameren has the
authority to remove the dock
from the lake,” Doyle said.

Ed Nicholson, fire marshal
with the Osage Beach Fire Pro-
tection District, said although
his district is a little more pro-
active, at times, they too have

called to inspect older docks
by neighbors who are con-
cerned about shocking haz-
ards. At times, they have cut
power off to docks and locked
access until owners fix prob-
lems that pose “imminent
danger.”

On their website, Ameren,
which issues some 200 new

dock permits each year, pro-
vides electrical installation re-
quirements, a wiring diagram
and a checklist for docks. The
information is available at
http://www.ameren.com/
sites/aue/lakeoftheozarks/
Pages/DockElectricallnstalla-
tions.aspx.

Initial inspection responsibility

continued from page 1

found it difficult to make con-
tact.

“When Ameren issues their
permit, we get a copy so we
then send a letter to the own-
er informing them they need
to contact us for the electri-
cal permit. If we don’t hear
from them in six months, we
send another letter, and then
another at 12 months if those
first two letters don’t get a re-
sponse,” he said. “About 80
percent comply after the first
letter and of those that don't,
about 90 percent of the time
it’s because the property has
changed hands and the pre-
vious owner didn’t pass the
paperwork along to the new
owner.”

He also they have been

at least five hundred and whose boundaries are partially contiguous with a por-
tion of a lake with a shoreline of at least one hundred fifty miles shall have the
authority to enforce its zoning laws, ordinances or codes for one hundred yards
beyond the shoreline which is adjacent to its boundaries.”

In 2002 the Village passed an ordinance adopting the International Build-
ing Code, hired IBC certified inspectors and have been conducting inspections
ever since.

“That means that by law, the Village is the only agency with any regulatory
authority inside our boundaries and Section 89 extends our authority 100 yards
beyond the shoreline. We're in the process of setting up a meeting with Ameren
people to discuss taking over the dock inspections,” explained Gordon Ellison,
chairman of the Village Board of Trustees. “We've always had a good relationship
with Ameren and we think that once we explain our qualifications and they see the
law, they will agree that the Village should be conducting our own inspections.”

Robert Davis, chief building inspector for the Village, said the move will
increase safety for residents especially if the Village adopts an ordinance requir-
ing regular inspections.

“We drive these streets every day. We know what's going on in the neighbor-
hoods; we see people working on their docks; we talk to residents and we talk to
developers who would be purchasing the docks for homes they're building. It just
makes sense for us to take this over,” he said.

olden Rule Insurance Agency

like the lift motor pictured on the right. The entire motor assembly was
open, the ground was not connected and neither inspectors nor the prop-
erty owner could find a shut-off for the power. Davis said the docks to the
both the left and right of this one were in similar disrepair. Robert Davis

UNDERSTAND

YOUR NEEDS

photo.

check their docks every time
they are used but at a mini-
mum, at the beginning of each
season.

“If you ask someone if
they’d hold a hair dryer after
they've gotten into the bath-
tub, they’d look at you like you

dock owners to comply with
the initial inspection.

“When Ameren issues the
dock permit, they also send a
letter telling the dock owner
that they are also supposed to
notify us. People have one year
to get their dock built, inspect-

Providing a full-time staff located here at The Lake to
serve all your personal and commercial needs.

Services Provided Include:
Boat Dealers - Boat Repair - Marinas - Boats - PWC - Docks

N

Trusted
Choice

4065 Osage Beach Parkway Osage Beach, MO Allied
573-348-1731 *www.goldenruleinsurance.com Insurance
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Suncast Seville Deck Box

If you entertain outdoors frequently, and your lakeside deck is the preferred party
destination, then you'll know just how hard it is to find storage for all those things
you need on the deck. Not to mention constantly running out of seating. The Suncast
Seville Deck Box provides an answer for both — —it's made from UV resistant resin in
a nautral color with a removable storage tray inside for small items, with a spacious
storage area below. The waterproof seat/lid gives you additional room for friends
while keeping the contents safe and dry. Now you have a place for the charcoal,
cushions and garden gear you store in the garage! 53"1x29"Wx28"H. About $160.

ELITE

ROOFING & SIDING

Conrad Petty
Roofing Specialist

TEGHNOLY AND LIFESTY
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Soleus Outdoor
]

Party Fridge

Spacious 4.6 cu. ft. interior that holds
up to 6 dozen of your favorite 12 oz.
beverages, 2 cases of beer bottles, or 26
wine bottles. The digital display lets you
precisely adjust the temperature from 39
to 59 degrees. The transparent lift-off lid
lets you see inside. Includes 2 interior

baskets, 2 side caddies, 2 serving tables
and a 1-year warranty. About $400.

Jason Sherrow
Owner / Operator

Lake of the Ozarks Business Journal

Gadgets and Gizmos for
the Geek in All of Us

Cuisinart 14-pc Delux Grill Set

The Cuisinart 14-Piece Deluxe Grill Set includes chef's spatula, grill tongs, silicone
basting brush, 4 pair of corn holders, a cleaning brush and an extra brush head all
inside a deluxe aluminum storage case. Extra long handles in stanless steel with hang-
ing rings. $35.

Weber Style 6445 Professional 3-Piece Barbeque Tool Set (front right) doesn't include
the corn handles or the brush, but you will appreciate this well-made set for years.
About $35.

ELITE

—
ROOFING & BIOING

Daryl Matheis
Siding & Gutter Specialist

Quality work, not the quantity of work we do, determines the success of our company!

Our team is drug tested and back
ground checked for our customer’s
peace of mind.

ELITE

ROOFING & SIDING

Our employees take extreme pride in
their work and will go the extra mile
to give our customers the quality job
that they deserve.

573-302-7663

If you want to improve the look

of your current home or if you

are building your dream home or
business, give us a call at Elite Roofing
and Siding. You will be treated as if
you are our only customer!

info@EliteRoofingandSiding.com . www.EliteRoofingandSiding.com
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CELEBRATION CRUISES

m

August 24, 2012

Join us aboard the Celebration
Friday for a 3+ hour POKER RUN Cruise

TURN AT JEFFRIES ROAD
5076 DAVIS DRIVE -
. WEST ENB-OF THE '
ITGRAND GEAHZEBRIDGE
7 OSAGE BEACH

August 25 & 26, 2012
Finish Line seat at the 2012
LAKE OF THE 0ZARKS SHOOTOUT.

to watch the Shoot Out Boats race all-
out for the best Poker hand.

Ticketes are $45/pp and include lunch
and drink specials during the day.
Board at 9:30am, sailing at 10-1pm.
Reserve now, limited number.

The Celebration will depart Lake of

the Ozarks Marina off Hwy 5 @ the
Niagua Bridge at 8:30am Sat. & Sun.
One day pass $85/pp includes food
buffet, parking, drink specials, & shuttle
rides to the race village all day. Two day
passes $150/pp. We will offer a shuttle
pick-up from Captain Ron's to include
boarding and return, all day, for $35/pp.
Lunch is available for $12/pp (reserve
in advance).

Weddings
AT -

> Labor Day Fireworks

Dinner Cruises ;!!&'

THE SHOOTOUT HAS GONE MOBILE

For the first time, the 2012 shootout
will be available on a mobile optimized
website, thanks to AwareUS
Mobile Services and participating
sponsors. The mobile shootout
(MobileShootout.com) provides a
new enhanced spectator experience,
featuring event information, race
updates, sponsors coupons and
deals, and more. The technology
powering the system is provided
by AwareUS, which is a local SMS
and mobile service company based
at the Lake of the Ozarks. Aware’s
online software enables businesses
to use text technology in new ways
for marketing, text alerts. The Aware
system also powers mobile websites,
such as MobileShootout.com

Over 100,000 people attend the
shootout each year, and at least
half of them have smartphones.
Traditional websites are very difficult
to navigate on a smartphone, and
the MobileShootout is optimized for
such devices. Enjoy the shootout
from anywhere and monitor the race
statistics on the website. There are no
‘apps’ to download and install, and
no ‘user accounts’ to register. Visit
mobileshootout.com today and you
can also enter the VIP MobileShootout
sweepstakes. See you there!

visit MoblleShootout com

or Text “shootout” to 565678 to enter the VIP Sweepstakes
MOBILE OPTIMIZED, DEALS AND SPECIALS, RACE UPDATES, EVENT INFO, AND MORE!

Experience
the Shootout
in the palm
of your hand.

2012 OFFICIAL

il AT&T EE M?BII.E SHO(:"I"D}.IT

2012 OFFICIAL
MOBILE SHOOTOUT
l_akelof .ﬂ.r‘e. Ozarks

9:42 AM

Powercd by Ware s

mobilize = market - message

Plans start at $10 / mth.
Call 800.705.2313
or visit AwareUS.com

EASY
MOBILE
WEBSITES
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RIDE FOR CHAI
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ESDAY AUGUST 21,2012 -9 AN

Register on line at: www.surdykeyamaha.com

A 130-mile ride that launches from Surdyke Yamaha on the 26 Mile Marker down KK, stops at Captain Ron’s at the 34.5 MM, Bucknaked at the 76.5
MM, the Truman Dam at the 92MM, and Mimosa Beach at the 44 MM. The run finishes at Shorty Pants on the 21MM for a Post Party! Donation in-
cludes a ride at the Shootout! Build your poker hand along the way to win Cash & Prizes! FREE T-Shirt Included! Pre-Registration is available at Mix 92.7,
Surdyke Yamaha or Captain Ron’s. Entry Fee of $150 is due prior to launch. Gas & oil are not included. All proceeds benefit Local Firefighters.

MONSTER

ENERGY .

PROFILE

LAKE OF THE OZARKS

so'hortyIPants
4/ lounge »
ake of the ozarks) Participate at your own risk. Sponsors are not liable wholly or in part for any injuries to persons or vehicles participating or ed during this event. All

participants are solely responsible for the maint and upkeep of their watercraft. Gas and oil are not included in the entry donation. Other restrictions may
apply and sponsors reserve the right to refuse participation as they see fit. The Yamaha Dam to Dam Poker Run is NOT a race.
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2012 Aquapalooza family event
attracts thousands to Dog Days

The Aquapalooza event for
2012, held July 21, brought new
local sponsorship to the an-
nual event. Benne Media and
Barrett Restaurants assumed
responsibility for the event’s
planning and organization.

ith the assistance of addi-
tional local businesses as spon-
sors, they brought a day of fam-
ily fun and prozes to Dog Days,

ith the crowds entertained by
four acts that performed live on
the huge stage at waterfront.

Kansas City’s “Rock Paper
Scissors” began the day, fol-
lowed by nationally known
“Trailer Choir” and Austra-
lia’s up-and-coming all-girl
trio “The McClymonts”. AC/
DC tribute band “Hells Bells”
wrapped up the day with their
hard rock covers.

Hundreds of boats sur-
rounded the venue in all direc-
tions, with revellers in and out
of the water enjoy the perfect
weather and free shows.

Mix 92.7 on-air personali-
ties Mike Clayton, Jeff Karr and
Tom Upton broadcast live as
the Masters of Ceremonies
for the entire event. Lake TV
streamed the event live, as did
KQUL 102.7 FM and the group’s
websites at Mix927.com and
Cool1027.com carried the
stream as well.

The event began early, with
boaters showing up hours in
advance of the entertainment,
and continued afternoon.

Enthusiastic crowds filled the water in
front of the stage to catch prizes and get

closer to the music.

Lake of the Ozarks Business Journal
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PROFESSIONAL PRODUCTS
CONTRACTORS WORLDWIDE RE-
STORING existing metal, rubber, flat
ponding roofs. Save thousands replace-
ment costs, fast start packet $35 US.
573-489-9346.

FARM, RANCH AND COMMER-
CIAL PRODUCTS. Restore all flat,
metal and rubber roofs. Cost is just one
reason to call Victor at LaCrosse. 573-
449-2626.

INSTANT RENEW ROOF COATINGS
sm. Dinosaur Tough. Saves Replace-
ment metal, rubber, flat roofs. Barns,
Silos, Factory, Office. (573) 823-4037.
MAS BUSINESS SOLUTIONS BUY-
ING AND SELLING BUSINESSES
573-836-1258 www.mashusiness.biz
SAVE COMMERCIAL ROOFS. No
Replacement Metal, Rubber, EPDM,
Flat, Tpo, Pvc Roofs. Products Work On
Wet Surface Winter/ Summer.Contrac-
tors Welcome . FACTORY DETAILS Az-
teccollc@ Socket.Net

UNIQUE BUSINESS OPPORTU-
NITY: MLM company expanding into
Mexico. Looking for Spanish-speaking
bilingual, entrepreneurial-minded peo-
ple with integrity, people & computer
skills, and heart for helping others. Call
Kim after 1pm 206-650-6303
PROFESSIONAL SERVICES
LOOKING FOR PROFESSIONAL
CLEANING SERVICES? Want it done
right? Need it done fast? Call us first - or
- call us last! OLYMPIC Cleaning Team
at 573-964-5903. Licensed, Insured and
Bonded for your protection. Many ref-
erences from satisfied Residential and
Commercial Clients. Professional, Expe-
rienced Cleaning Teams. Reliable - We
WILL show up and clean when we say
we will. Quality, Detailed work for rea-
sonable prices. Personalized estimates
to fit your needs. Serving Lake Ozark,
Osage Beach, Porto Cima and The Vil-
lages. Call OLYMPIC Cleaning Team at
573-964-5903 TODAY!

WHETHER IT'S HANGING ATV, Re-
moving viruses on a Computer or any-
thing in between, AV/IS Pro Services,
can help you solve Technology's little
challenges. At a Fraction of the price,
we offer all the Service. Osage Beach
573-434-2192 or jjlayden@gmail.com.
References available.
FORECLOSURES. FREE LIST com-
plete with pictures and directions. All
lake homes, condo’s and luxury homes.
Visit: www.lakearearepos.com

REAL ESTATE CONDOS

ELEVEN WEST CONDO - 2BR/2BA,
1120SF  Competitively  priced at

$68,900. Great condition with one level
living. Comes furnished and ready to
use. Good lake view unit, great park-
ing. Well maintained development with
onsite management. Swim beach, swim
dock, great large cove setting, pool
with great sunning areas, clubhouse
with gathering room, workout room
and hot tub, boat launch, tennis court
and basketball set-up. Addl parking for
trailers. MLS 3085068. Call C. Michael
Elliott & Associates or visit www.Your-
Lake.com

OSAGE NATIONAL GOLF COURSE
VIEWS! The secluded quiet condo
with a view is a vacationer's dream.
It is settled in a quiet condo complex
with beautiful amenities and a view of
the golf course right outside your door.
This 2 bedroom, 2 bath unit has crown
molding, washer/dryer. Private, cor-
ner end unit location. Various levels of
golf and Osage National memberships
available. Arnold Palmer Golf Course.
$79,900 MLS#3086673 100 Osage
Hills Drive,#303,Lake Ozark. See all
the lake's properties at www.YourLake.
com. Call Michael Elliott at C. Michael
Elliott & Associates@573-280-0170 or
1-877-365-cmel.

PARKSIDE PLACE CONDO, 1 bed-
room Turnkey Unit, 10x30 boat slip,
Four Seasons Vacant Lot included! Only
Unit like it available at complex. Asking
$96,500 Contact Bobbi Bash Realty
573-365-2622 www.hobbibash.com
TOP FLOOR UNIT AT BAY POINT
CONDO off of Horseshoe Bend. Great
Location at the 8 Milemarker. Features
2 bed/2 bath, FURNISHED, 12x30 boat
slip. Great buy $139,900 Contact Bobbi
Bash Realty 573-365-2622 www.bob-
bibash.com

REAL ESTATE HOMES

ABSOLUTE GORGEOUS 4 bedroom,
6 bath totally redone & remodeled
lakefront bluff home w/high end fin-
ish inside & out. Wood floors through
out, granite, custom cabinets, Jenn
Aire appliances, Large lakeside pool
& enough room to entertain over 100
people on the pool deck area. Breath
taking 180 degree channel views from
this bluff location. Main Level Living,
simply beautiful entry into formal dining
w/2-Avanti 6" wine chiller's into more
lakeviews throughout chef's kitchen
w/oak flooring, granite countertops,
eat-in area plus lakeside seating area
& exit to deck. Master suite has breath-
taking lakefront views w/walkout to
private deck. Family room doubles as
media room w/wetbar. $750,000 MLS
3083146. Call C. Michael Elliott & As-

sociates 573.365.3330 or visit www.
YourLake.com

AN EXCEPTIONAL! VALUE. 2 story,
5br/5ba Villages home-almost 400of
nearly level lakefront 1+ acre lot, natu-
ral point location in cove w/ main 180
degree channel view at 21 MM. Large
dock witiki bar sets on cove side of lot-
does not obstruct view, swim beach at
seawall. No basement or below grade
space, square footage is all living levels
above-grade, roadside & lakeside ac-
cess is on same level, 3 car garage w/
workshop,low maintenance design.
Brazilian cherry flooring, imported
stone in baths. Kitchen w/granite tops.
Access the enormous multi purpose
butler's pantry/mud room/laundry/stor-
age from kitchen, garage & grill deck.
Professional Landscape w/waterfall &
Koi Pond. Remodeled in 2007(house),
2009(garage) & 2011(lakeside deck)
$1,195,000 MLS#3080640 38 Wild
Pines Ct., The Villages,See this Vir-
tual Tour & all the lake's properties
at www.YourLake.com. Call Michael
Elliott at C. Michael Elliott & Associ-
ates@573-280-0170 or 1-877-365-
cmel.

AWESOME TAN TAR A HOME!
Totally updated and ready to enjoy.
GREAT golfcourse & Lake View, 3 bed/
3.5 baths, 1956 sq ft...ONLY $89,500
Contact Bobbi Bash Realty 573-365-
2622 www.hobbibash.com

HH LAKEFRONT HOME, Beautiful
North East facing deep water cove set-
ting w/flat driveway & virtually level
lakefront. Horseshoe Bend 8MM loca-
tion. Furnished 2000 sq.ft, 3BR/3BA
two level home with main level living.
Great Room w/Vaulted Ceilings & floor
to ceiling glass lakeside, wood burning
fireplace & large lakeside deck on upper
level w/Kitchen & Living Room slider
door access. Lots of cabinets & counter
space. 3rd bedroom and full bath on
lower level. Family room/Game room
w/Pool table has slider access to large
patio w/Hot Tub on lower level. Just
steps away from 3 well concrete dock
w/electric, ship to shore power and
water. Updated in 2009, Maintenance
free exterior.$329,500 MLS#3086279
11 Wye Ct., Lake Ozark. See this Vir-
tual Tour and all the lake's properties
at www.YourLake.com. Call Michael
Elliott at C. Michael Elliott & Associ-
ates@573-280-0170 or 1-877-365-
cmel.

HORSESHOE BEND WATERFRONT
HOME for UNDER $200,000!! Great 1
level home-Totally redone with 2 bed-
rooms, open floorplan, fireplace, tile
flooring, large deck and patio at waters

edge PLUS private dock in cove loca-
tion....ONLY $189,000 Contact Bobbi
Bash Realty 573-365-2622  www.
bobbibash.com

LARGE 2 BEDROOM/2 full bath
w/12x32 slip. Here is a great condo
priced right!!Top notch construction &
located only minutes from all the action.
1167 SF Condo has many upgrades,
nice tile work, screened in deck, awe-
some views, elevator for ease of living!
Closets are large as are the bedrooms,
plenty of room for you & your guests &
trust me, you'll have lots of guests when
you call this quality condo home! Com-
plex located in an awesome cove and
has a large lakeside pool for relaxing
and enjoying all the beautiful sunsets
which are included at no extra charge.
Owners will include their furniture &
boat hoist for extra $$, turning this into
a turn key unit. OWNER WILL CONSID-
ER ALL REASONABLE OFFERS!!!.MLS
3084336 $130,000. Call C. Michael El-
liott & Associates 573.365.3330 or visit
www.YourLake.com

LIKE NEW HOME IN OZARK
MEADOWS..all one level living, 2
bedrooms, 2 baths, 1150 sq ft, Built in
2008, 2 car attached garage, Close to
everything! $139,000 Contact Bobbi
Bash Realty 573-365-2622 www.bob-
bibash.com

LOOKING FOR a great starter home,
rental property or retirement home,
well look no further! This home is
within walking distance or a short drive
to banks, shopping, restaurants only
minutes away! Home on 100x50 level
lot has maintenance free siding, one car
garage and central air. Apply a little ten-
der loving care and elbow grease and
you'll have a great investment. Wooden

floors, nice bathroom tub and vanity,
covered front porch, lots of potential!
Well worth your time to take a look for
yourself what a great value this home
represents. City Water and City Sewer.
$38,000 MLS 3082953. Call C. Michael
Elliott & Associates 573.365.3330 or
visit www.YourLake.com

REAL ESTATE LOTS

5-ACRE TRACTS hill-top development
that has the grandest view at the lake.
Owner Financing, Starting at $59K 573-
216-7000

10 ACRES WITH 1/4 mile HWY TT,
Sunrise Beach. Great for an earth home,
investment. City Water, No covenants.
Owner Financing/ Trade $59K 573-216-
7000

30 ACRES IN GREENVIEW, 1/4 mile
hwy 7. Great Investment. Hunt while
money grows on trees. Easy Financing.
Terms available $79K 573-216-7000
Land FSBO. Will divide partials. Hwy.
42 frontages, improvements. Double-
wide (TLC). Also, business opportunity,
historic building stone quarry, used on
Bagnell Dam Blvd. businesses. 6 min-
utes to Osage Beach, Hwy. 54, new
shopping malls and jobs. 573-286-1285
WOODLAND COVE SUBDIVISION:
Large flat corner lot. Gated Community,
blocks from hospital.  Included boat
slip in community dock, central sewer
& water, community pool .Walking dis-
tance to Sycamore Creek golf course.
$99,000. (573)434-9653

REAL ESTATE COMMERCIAL
STORAGE UNIT FACILITY For Sale
on 17 A, fenced and gated. 1/4 mile
Hwy 5, 48 storage units. 50 Out Door
spaces, Great income, always full.
Owner Financing 395K 573-374-6900

“Divinity Religious Gift Shop

One of Missouri’s
Largest Suppliers
of Fontanini!
Stop in to register your pieces
and add to your wish list!
2012 pieces are arriving soon!

S973-636-5470

108 High St. « Jefferson City Mon. - Fri. 9-5:30
N Sat. 10-4:30 www.divinitygiftshop.com s
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