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by Nancy Hogland 
The Labor Department’s Divi-

sion of Workers’ Compensation 
(DWC) is taking action against 
Missouri employers who are re-
quired to carry workers’ compen-
sation on their employees but do 
not. 

Failure to provide required 
coverage is a Class A misdemean-
or with a penalty equal to three 
times the annual premium the 
employer should have paid, up 
to $50,000. The employer also is 
liable for the costs of any injuries 
suffered by employees. A second 
violation results in a Class D fel-
ony.

According to Amy Susan, com-
munications director for the 
Missouri Labor Department, in 
the state of Missouri employers 
are required to carry workers’ 
compensation insurance if they 
have five or more employees, 
unless they are in the construc-
tion industry. Those employers 
must carry workers’ compensa-
tion insurance if they have one 
or more employees. The state 
defines construction as anyone 
that “erects, demolishes, alters or 
makes repairs or improvements.” 
This includes earthmovers, con-
crete contractors, equipment in-
stallers, landscapers, carpenters, 
painters and telephone installers, 
to name just a few. Employers 
who meet the qualifications can 
also obtain permission from the 
DWC to self-insure its workers’ 
compensation liabilities.

She said as of Aug. 28, 1998, 
family members of sole propri-

etors and partners can also be 
covered unless they choose to 
be excluded on an endorsement. 
However, even if family mem-
bers are excluded, they are still 
counted towards the number of 
employees to determine if an em-
ployer is required by law to carry 
Workers’ Compensation insur-
ance. This provision does not, 
however, apply to family mem-

bers of LLCs or corporations.
 “So, if a couple owns a busi-

ness and have their three or four 
grown kids working for them, 
they should have the insur-
ance,” she said, adding that many 
“mom-and-pop” type businesses 
at Lake of the Ozarks were prob-
ably unknowingly violating the 
law.

Susan said there are a few ex-
ceptions. Railroad, postal and 
maritime workers who are cov-
ered under federal laws and not 
by Missouri Workers’ Compensa-
tion Laws do not need to be cov-
ered. Neither do farm labor, do-
mestic servants in a private home, 
occasional labor performed for 
or related to a private household, 

qualified real estate agents, di-
rect sellers, volunteers of a tax 
exempt organization where such 
volunteers are not paid wages 
and adjudicators, sports officials 
or contest workers for interscho-
lastic activity programs or ama-
teur youth programs who are 
not employed by the sponsor of 
the event. Construction employ-
ers that don’t have the required 

number of employees or who 
have employees in the exempt 
categories may “elect” to come 
under the law and carry workers’ 
compensation insurance.

“Because one of the biggest 
issues we have are misunder-
standings on who should carry 
the insurance and who doesn’t 
need it, we are coming up with 
a ‘Top 5 Misconceptions’ poster 
that will include information that 
hopefully will make it clearer for 
employers,” she said.

In the meantime, she advised 
employers to visit their website 
because the Department of La-
bor is on a mission to find those 
who are violating the law by mak-
ing the workers’ compensation 

system more transparent and ac-
countable. 

“First, we created a new ‘Are 
You Covered?’ online tool for our 
newly developed website at www.
labor.mo.gov. This allows users to 
access our workers’ compensa-
tion databases and lets employ-
ees check whether their employ-
ers carry coverage on them and 
see the effective dates of their 
policy,” Susan said. 

To access that tool, visit http://
www.labor.mo.gov/DWC/tool/
wc_cov_ver.asp.

 Second, the department mod-
ified its website to give the pub-
lic an enhanced ability to report 
workers’ compensation fraud and 
noncompliance. The new feature 
on the website explains the vari-
ous types of illegal conduct and 
allows users to report violators 
with the click of a mouse. 

“We owe it to all workers in 
Missouri, as well as all of the good 
employers who play by the rules 
and cover their workers, to catch 
those who cheat the system. An 
injury that renders a worker un-
able to do his or her job presents 
a serious financial strain on Mis-
souri families. Missouri law rec-
ognizes this, and requires that 
injured employees be adequately 
compensated. This is the role of 
workers’ compensation insur-
ance—to provide that important 
safety net for Missouri’s work-
force,” Susan said.

To report fraud, call 800-592-
6003 or visit http://www.labor.
mo.gov/report_fraud.asp.

continues on page 13

Misconceptions on Workers’ Compensation 
could mean big fines for business owners

“We owe it to all workers in Missouri, 

as well as all of the good employers who 

play by the rules and cover their workers, 

to catch those who cheat the system.”

­—Amy Susan, Communications Director
Missouri Labor Department
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by Nancy Hogland
Although an ordinance that 

would allow vendors to set up 
shop on the Bagnell Dam Strip 
died for lack of a second at the 
July 13 Board of Aldermen meet-
ing, Alderman Jeff Van Donsel 
said he has plans to revive the 
bill at an upcoming meeting.

“I’m really shocked because it 
had support at the last meeting,” 
Van Donsel said after that meet-
ing, adding that he hoped re-
marks made by what he labeled 
as “a few short-sighted business 
owners” hadn’t swayed board 
members’ thinking. During the 
meeting, Lisa Frick, owner of 
the Frick and Frack and Artsy 
Fartsy stores; Sharon Sallens, 
the owner of Vintage Boutique; 
and Lori Jordan, owner of Rustic 
Redwood Signs and Gifts, spoke 
against the proposed bill.

Frick, who said the same is-
sue came up several years ago 
just prior to her purchase of 
the building she now occupies, 
told aldermen if they approved 
the ordinance, there would be 
no incentive to fix up the nu-
merous vacant buildings she 
dubbed “eyesores” that current-
ly line the Strip.

“Had (the vendor ordinance) 
passed then, I was not going to 
buy that building. As a result, I 
invested over $300,000 fixing 
up a vacant, run down build-
ing that had set empty for 5 
years.  I would have been crazy 
to consider that purchase if the 
city had decided to allow street 
vendors to come in and be my 
competition for $50,” she said, 
adding that she felt vendors 
would make the city look like 
a shanty town. Jordan echoed 
similar sentiments, saying ven-
dors in tents up and down the 
sidewalks would give the strip 
a “carnie-circuit atmosphere.” 
Both also warned the city would 

be losing out on sales tax rev-
enues by allowing vendors.

However, Van Donsel said 
since vendors would be con-
fined to private property, their 
arguments made no sense. He 
also said their concerns over 
lost sales tax also were without 
merit. 

“Seasonal vendors, who 
would be allowed to operate 
April 1 through November 1, 
would be required to pay sales 
tax and the temporary vendors, 
who would only get to set up a 
couple times, would have to pay 
a $50 fee. The city would col-
lect far more through those fees 
than they would in sales tax rev-
enue anyway,” he said.

Frick also questioned the 
city’s ability to monitor the mer-
chandise sold. According to the 
ordinance, sales would be re-
stricted to “goods, wares, and 
merchandise that is, in whole or 
in part, the product of the ven-
dor’s labor or is the product of or 
grown from the vendor’s farm or 
garden.”

 “Should these people apply 
for a permit for say hand crafted 
purses, who is going to go to 
that booth and make sure these 
aren’t ‘hand crafted’ in China?” 
Frick asked. “What if someone 
discovers that it isn’t the mer-
chandise that the vendor said 
they would be selling when they 
applied for their permit? Who is 
going to check on them? Who do 
we call to shut them down? The 
police aren’t going to take this 
on. They don’t have the man-
power. Do we call city hall? No 
– the vendors will be gone by the 
time the weekend is over and 
city hall opens up again. There is 
no one to call and shut down an 
illegal booth, plain and simple.”

However, Van Donsel said he 
already addressed that matter 
with business owners.

“There are several who 
wanted to act as judges – to de-
cide whether the items fit the 
allowed categories. As long as 
they are judged professionally 
and legitimately – vendors can’t 
be turned away because they 
sell something that business 
owner sells – then it shouldn’t 
be a problem,” he said, adding 
that, in his opinion, business 
owners trying to block the or-
dinance were looking out only 
for themselves and didn’t have 
everyone’s best interest at heart.

“Someone in the BDSA re-
ceived a letter last week from a 
couple that had been vacation-
ing here for the past 25 years 
but didn’t plan on coming back 
because of the run-down, dirty 
conditions on the Strip. I heard 
the same thing just a couple 
weeks ago. Allowing vendors 
would only improve the Strip 
and add to its eclectic flavor. 
Because many businesses sell 
hand-made items, vendors are 
bound to sell something they 
already offer but my suggestion 
is clean up your store and give 
shoppers a reason to come in. 
Then you won’t have to fight to 
keep new businesses and any 
competition away.”

The ordinance was initially 
presented to the board June 8. 
However, disagreements over 
wording sent it back to City 
Attorney Roger Gibbons for 
changes. A revised version was 
re-presented at the June 22 
meeting. Although aldermen 
passed the measure on its first 
reading by a 3-to-2 vote, they 
agreed to hold it over to the July 
13 meeting for final passage. 
That’s when Van Donsel couldn’t 
get a second. He said he wanted 
to wait until other controver-
sial matters were settled before 
bringing it back to the board.

LO Alderman hopes fourth 
time’s the charm for vendors

SUBSCRIPTIONS 573-348-1958
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by Nancy Hogland
That bill, signed into law 

in mid July by Gov. Jay Nixon, 
allows condo buyers to also 
finance boat slips along with 
their condominiums rather 
than paying cash up front.

“The inclusion of boat slips 
in the financing package 
was allowed all along until 
the market started to sour a 
couple years ago. Then, be-
cause mortgage companies 
and banks hadn’t specifically 
mentioned them in the loan 
paperwork, they found that 
people who were going into 
foreclosure would sell their 
slip off to another condo own-
er, leaving the lender holding 
the bag,” explained Karie Ja-
cobs, president of the Bagnell 
Dam Association of Realtors 
and a realtor with Prudential 
Lake Ozark Realty.

She said when that started 
to happen, Fannie Mae and 
Freddie Mac changed their 
policies and refused to allow 

them to be included in the 
loan. That, in turn, placed 
an additional burden on the 
buyer.

“For instance, if you 
bought a condo appraised at 
$100,000 with slip appraised 
at $8,000, and the lender re-
quired 20 percent down, 
you’d have to come to closing 
with a $20,000 down payment 
for the condo. However, you’d 
also have to bring an addi-
tional $8,000 in cash to cover 
the value of the slip,” Jacobs 
said. “Although we weren’t 
seeing the same problems as 
they experienced in other ar-
eas of the nation, things had 
slowed down some and this 
caused condo sales to move 
even slower.”

She said the foreclosure 
rate at the Lake was less than 
.5 percent and most were not 
lakefront, making it even 
more difficult to accept. Some 
areas continue to experience 
a 46-percent rate; Florida is 

currently at 86 percent. 
Because condo dock slips 

are only leased from the 
project and not purchased 
outright, the only restriction 
currently in place is that the 
lease must be for five years 
longer than the mortgage. If 
the buyer gets a 30-year loan, 
the dock lease must extend 
for 35 years.

“Condo sales have been flat 
for quite some time and we 
all felt that this had a large 
part in that. We’re hopeful 
that things will change once 
this goes into effect on Aug. 
28,” Jacobs said, adding that 
real estate boards at both lo-
cal and state had been push-
ing for the laws for quite 
some time. “In fact, to make 
sure this legislation made 
it through this year, it was 
tagged to several different 
bills. Part of our charge is to 
protect real property rights 
and when we see something 
coming up that affects those 

rights, we get involved.”
A similar bill was passed 

last year for boat docks that 
are permanently attached to 
land and are included in the 
sale of single-family homes.

Although boat docks and 
slips will no longer be looked 
at by lenders as personal 
property, that’s how Camden 
County will continue to eye 
them. Camden County As-

sessor Eddie Whitworth said 
state statute considers docks 
personal property and as long 
as it does, he will do the same. 
That means docks will be as-
sessed at 33.3 percent of their 
valuation while residential 
property is assessed at 19 per-
cent. Both Miller and Morgan 
counties assess the docks as 
real estate.

Ryan Gattermeir, broker/owner of Gattermeir Davidson Real Es-
tate and past president of the Bagnell Dam Association of Real-
tors; Karie Jacobs, president of the Association; and Lynn Farrell, 
a state director for the Association, were on hand when Gov. Jay 
Nixon signed House Bill 1692 into law. Photo contributed.

Realtors expect sharp increase in 
condominium sales with passage 
of House Bill 1692
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Proceeds Benefit Lake Re-
gional’s Cardiac Cath Lab

The 32nd Annual HK’s 
Hospital Benefit Golf Tour-
nament, held June 4-6 at 
The Cove Golf Course at 
The Lodge of Four Seasons, 
raised $146,000 — exceeding 
this year’s goal by $11,000. 
Proceeds will be used to 
renovate a Cardiac Cath Lab 
suite at Lake Regional Hospi-
tal in Osage Beach.

“We’d like to thank the 
many sponsors and golfers 
for their generous support,” 
said Michael E. Henze, chief 
executive officer of Lake Re-
gional Health System. “Their 
contributions will help en-
sure we continue to provide 
exceptional cardiac care for 
lake-area residents and visi-
tors.”

The Annual HK’s Hos-
pital Benefit Golf Tourna-
ment — traditionally held 
the first weekend in June — 
has earned in excess of $2.2 
million for Lake Regional 
medical departments and 
the purchase of new medi-
cal equipment. Areas of the 
hospital that have benefited 
from past tournaments in-
clude the Emergency Depart-
ment, Intensive Care Unit, 

Obstetrics Department, Can-
cer Center and Wound Heal-
ing Center. The tournament 
was established by Harold 
Koplar, founder of The Lodge 
of Four Seasons.

“We’re pleased to support 
the hospital’s cardiac pro-
gram,” said Susan Brown of 
Four Seasons Companies 
and HK’s Tournament Com-
mittee co-chair. “Because 
the lake is a vacation destina-
tion, it’s especially important 
that we have comprehensive, 
quality cardiac care avail-
able locally for residents and 
the area’s many visitors.”

This year, sponsors who 
donated $1,000 or more were 
invited to attend a VIP/Ce-
lebrity Party on Friday eve-
ning at the Lakeside Patio at 
The Lodge of Four Seasons. 
Honorary Chair and Pro 
Football Hall of Famer Willie 
Lanier presented a custom-
engraved gift to each spon-
sor.

More than 350 people at-
tended the Cocktail/Pairings 
Party on Saturday evening, 
which featured live and si-
lent auctions. On Sunday, 
more than 230 golfers played 
The Cove Golf Course — the 
Lodge’s signature course de-

signed by the legendary Rob-
ert Trent Jones Sr.

“Thanks to the communi-
ty for their tremendous sup-
port again this year,” Brown 
said. “We could not be suc-
cessful without our generous 
sponsors, donors, golfers and 
volunteers.”

Brown also thanked the 
event co-chairs: Charlie 
Cassmeyer, Cecilia Thomson 
and Walter White.

For information on the 
33rd Annual HK’s Hospital 
Benefit Golf Tournament, 
scheduled June 3-5, 2011, call 
Lake Regional Fund Devel-
opment at 573-348-8265 or 
visit lakeregional.com/de-
velopment.

Lake Regional Health Sys-
tem provides comprehensive 
health care services to the 
residents and visitors of the 
lake region. The hospital is 
accredited by The Joint Com-
mission and is a past recipi-
ent of the Missouri Quality 
Award. Lake Regional Health 
System also operates prima-
ry care, urgent care, specialty 
and rehab therapy clinics, 
retail pharmacies and home 
health services throughout 
the lake area.

HK’s Tournament Again
Exceeds Fundraising Goal

HK’s Tournament Committee Co-Chairs Cecilia Thomson (second from left), Charlie Cassmeyer and Susan 
Brown present a check for $146,000 to Lake Regional Cardiologist and Chief of Staff Muthu Krishnan, 
M.D., FACC. The funds will be used to renovate a Cardiac Cath Lab suite at Lake Regional Hospital in Osage 
Beach.
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HK’s Tournament Committee Co-Chairs Cecilia Thomson (second from left), Charlie Cassmeyer and Susan 
Brown present a check for $146,000 to Lake Regional Cardiologist and Chief of Staff Muthu Krishnan, 
M.D., FACC. The funds will be used to renovate a Cardiac Cath Lab suite at Lake Regional Hospital in Osage 
Beach.
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By Nancy Hogland
In an attempt to extend 

the opportunities created 
from the Shootout, orga-
nizers have turned it into a 
week-long event with activi-
ties that span the length of 
the Lake. According to the 
chairman, that has been his 
plan all along.

“A lot of our racers come 
from long distances – New 
York, Florida, California – so 
they have to take a week’s 
vacation to come down and 
participate in this event. 
Many bring their families 
along so we wanted to add 
activities to give them, as 
well as all the spectators 
that come to the Lake for the 
race, some fun things to do. 
In addition, by extending the 
scope of the event, more peo-
ple will be here more days 
and that equals more room 
revenues and more money 
being spent at restaurants 
and other businesses. That 
means everybody wins,” said 
Ron Dugan, owner of Cap-
tain Ron’s, headquarters for 

what has become the largest 
unsanctioned boat race in 
the United States.

Dugan explained that 
“unsanctioned” means 
there are no points involved 
which, for the majority, also 
means racers pay their own 
expenses to participate. 

“These guys are awe-
some. It costs many of them 
$20,000 to $30,000 to bring 
their teams down here to 
participate in what is sim-
ply a charity event. I think 
it’s great that they’re willing 
to do that,” he said, adding 
that’s one of the reasons he 
wanted to add the “Meet and 
Greet” planned for Wednes-
day, Aug. 25 on the Bagnell 
Dam Strip.

At that event, planned for 6 
to 10 p.m., 30 or more Shoot-
out race teams will line their 
boats up along one side of 
the Bagnell Dam Strip. Rac-
ers will be available to talk to 
people, sign autographs and 
pose for pictures with spec-
tators.

“I want people to meet 

these guys because they are 
great! They love kids and 
love to show off their boats 
and talk about racing. You 
can watch the race online 
and you can see pictures of 
the drivers but when you 
can meet them, shake their 
hands, get your picture tak-
en with them – it lets you 
make it connection and that 
makes it a lot more fun when 
you’re watching. It also lets 
the drivers and team mem-
bers that attend meet the 
people that love what they 
do. It helps personalize the 
race for everyone,” Dugan 
said.

He said the race week 
kicks off at noon Monday, 
Aug. 23 with a Shootout 
Benefit Golf Tournament at 
Indian Rock Golf Club. The 
$240 per team or $60 per per-
son entry fee includes a box 
lunch, golf, a cart and prizes. 
The fun continues at 7 with 
an award ceremony at the 
Cannon Smoked Saloon on F 
Road and then a free concert 
featuring country music per-

former David Ball, another 
new addition to the event.

Tuesday will feature the 
Great Shootout Treasure 
Hunt to be held from 5 to 10 
p.m. at Captain Ron’s.

“It’s like an Easter egg hunt 
for adults except in this hunt, 
they’ll be searching for little 
wooden treasure chests,” 
Dugan explained, adding 
that those chests will have 
slips of paper inside with 
numbers that correspond 
to prizes. “Special colored 
chests will have bigger prizes 
including keys, one of which 
will fit a four-wheeler.”

Dugan said Wednesday 
will be a busy day in a lot of 
different ports.

From 8 a.m. to noon, the 
1st annual Mini-Shootout 
Remote Controlled Boat 
Race will take place at Dock 
1 at Captain Ron’s. Regis-
tration begins at 8; practice 
runs will be allowed from 9 
to 10 and the action will start 
at 10. An awards ceremony is 
planned for noon.

“And these are not little 
kids’ remote control boats – 
I was told one cost $18,000 
– another one is turbine 
powered! It should be pretty 
amazing to watch,” he said.

PWC riders are invited to 
participate in the 130-mile 
Shootout PWC Dam Run 
which starts below Truman 
Dam and ends at Shorty 
Pants lounge. Registration 
starts at 9 a.m.; riders are 
scheduled to depart at 10. 
The $150 entry fee will ben-
efit Shootout charities. An 
after-the-race dinner and 
party will be held from 7 to 8 
at the restaurant.

The Shootout on the Strip 
Street Party, which Dugan 
said he expects to be one of 
the favorite and best-attend-
ed activities, also takes place 
on Wednesday.

Thursday will be a busy 
day at Captain Ron’s. Ven-
dor booths and the Racer 
Village will be setting up 
throughout the day; a “ce-
lebrity” sand volleyball 
tournament will be held at 
Buccaneer Bay; and a Shoot-
out benefit auction will be 
going on. The day will wrap 
up with live entertainment. 
In addition, registration 
and a meet and greet with 

drivers will be held from 4 
to 11 p.m. at Shady Gators. 

Friday, the last day before 
the race, a 90-mile Poker 
Run, which starts and ends 
at Shady Gators will take 
place; the Racer Village and 
vendor booths will be open; 
Dog Days will host a Stereo 
Shootout; and live music 
and fireworks will be pre-
sented at Captain Ron’s.

Race day, all activities are 
centered at Captain Ron’s. 
Vendor booths open at 9; 
runs start at 10 and con-
tinue through the day. Runs 
in all classes will take place 
from 10 a.m. to 5 p.m. Sand 
Volleyball Tournament fi-
nals will be held from 5 to 7 
p.m. and at 8, live music will 
begin. 

On Sunday, Racer Vil-
lage and vendor booths will 
open at 9; at 10 classes will 
start running and from 4:30 
to 5 the final Top Gun Runs 
will be held. An award cer-
emony at 6 wraps up the ac-
tivities.

“We started planning this 
year’s event immediately 
after the end of last year’s 
Shootout,” Dugan said. “It’s 
my plan to continue to grow 
and expand so the entire 
Lake area receives more 
and more benefit from it. 
We added a lot of new things 
this year – hopefully they all 
turn out as planned – and 
next year will add more. 
This is so much more than 
just a boat race.”

Last year’s event featured 
124 racers and drew crowds, 
which included some 8,000 
boats that lined the race 
course, estimated at more 
than 70,000. The race will 
benefit eight Lake area fire 
districts and departments, 
which provide the majority 
of volunteers, as well as the 
Share the Harvest Food Pan-
try, the Laurie Elks, the Lake 
of the Ozark Shrine Club, 
the Laurie/Sunrise Beach 
Rotary Club, the Lake West 
Chamber of Commerce, the 
Coast Guard Auxiliary and 
the Climax Springs Senior 
Class, which will be provid-
ing trash pick-up through-
out the event. Dugan said 
more than 300 volunteers 
assist with the event.

Shoot Out Benefit spreading out
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TECHNOLOGY AND LIFESTYLE Gadgets and Gizmos for
the Geek in All of Us

If you have $29.95 burning a hole in your pocket and like wearing dorky hats  
we have just the thing for you. From the “You’ve got to be kidding me” department 
comes this: You can get the TV Hat, (trademarked!) Now, no matter where you are at, 
movies and videos on your portable player can look like the big screen to you! Inside 
of the black surround attached to this stylish chapeau is a slot in which to put your 
favorite multimedia device-- be it iPhone or Zune, etc., with a hidden pocket to route 
the headphone cord and a magnifying panel. Placing the tiny three-inch screen on 
your device six inches from your eyes gives you the impression of a wide expanse of 
video. The hat itself will give you a wide expanse devoid of other humans around you. 
But, should you feel compelled, they are available in four colors including camouflage 
in visor or cap styles, at www.trytvhat.com

The Olympus VN-5500 PC DNS will 
transcribe your voice recordings at 160 
words per minute with the included 
Dragon Naturally Speaking software. 
220 hours recording time. Only $150, 
available almost anywhere.

Voice to text

TVHat brings you the big screen British-based Visual Comfort has partnered with the audio-visual firm RB Vision 
to produce one of the most amazing places you’ve ever seen to get a good night’s 
(?) sleep. The SandMan is a super King-Size bed that features drawers for your AV 
equipment, optical discs and more, along with a backlit headboard and a slot for a 
40” flatscreen TV at the foot, rising on command for viewing using a remote control. 
Built-in to the bed you have HDMI, CAT5 and RF circuitry to ease the hookup of all 
your high-tech gear.  Just hop into the sack, push the button and a second later you 
have widescreen glory between your feet and stereo sound pumping out from below. 
How much to be surrounded in late-night high-tech uber-geekdom? A mere 5,995 
British Pounds ($9,321 at press-time).  Available now, at www.visualcomfort.
co.uk  But no word on availability in the US. Oh, and the mattress, box springs, 40” 
TV, audio equipment and night-light are not included.

Sandman King Size A/V Bed

Onkyo, long-time maker of mid-high end stereos, digital picture frames, and a somewhat bizarre series of computers has announced a set of 
compact audio systems aimed at the audiophile. Now, just in time for the buyer with more money than is needed, the CS-545UK has 50 Watts per 
channel, three analog along with optical and SPDIF inputs, video out, subwoofer out, a front USB port, an iPod dock, and a tray loading CD that’s 
MP3 compatible-- that’s of course assuming anyone still has CD’s -- if you don’t, a memory stick in the front port works as well. Available this month 
for a mere $537 just in time for college. The higher-end model available is the CS-1045DAB, which you can get for $1400 with Onkyo’s D-145 
speakers, or for $1200 without.  The CS-1045DAB has a CD player, 2-way speakers, DAB+ and FM radio, iPhone/iPad/iPod USB in (to a front port), 
AUX in, a MM phono stage, and it can also play MP3 and WMA files on a USB input.

Onkyo CS-545UK Compact iPod Docking Stereo System
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by Nancy Hogland
AT&T launches 3G coverage 

at the Lake
The addition of Third Gen-

eration (3G) transmitters to 17 
towers in and around the Lake 
of the Ozarks area over the past 
few months is allowing AT&T 
smartphone users to enjoy ac-
celerated mobile data speeds 
and simultaneous voice and 
data capabilities, and laptops 
with wireless capabilities to 
connect at the speed of DSL.

AT&T celebrated the newly 
expanded service July 20 with 
a ribbon cutting ceremony at 
Wilmore Lodge.

Seth Thompson, retail ac-
count executive for AT&T, said 
AT&T’s investment in the area 
would allow vacationers to 
share their experiences with 
family and friends back home as 
they are occurring.

“Grandma can see her grand-
child learn to water ski thru a live 
feed – not a recording,” Thomp-
son promised, as volunteers 
Kevin Rucker and John Caran 
demonstrated the simultaneous 
voice and data sharing features 
of the new Samsung Captivate. 
“And one of the nice features 
about this is that the only per-
son charged for the transmis-
sion of data is the person who 
initiates the video-share call.”

He also said the high defini-
tion capabilities of the phone 
would provide a better viewing 
experience.

Mike Haynes, regional direc-
tor of External Affairs for AT&T, 
said the launch was driven by 
several factors. 

“Of course, we look at popu-
lation centers where the ma-
jority of the people live but we 
also look at where they travel 
and Lake of the Ozarks is the 
destination of choice of many 

people,” he said. “We started the 
conversion just prior to the Me-
morial Day holiday and just re-
cently finished, so if cell phone 
users have noticed a few glitch-
es in service over the past few 
months, that’s probably what 
caused it.”

The network upgrade, just 
one part of AT&T’s efforts to 
extend its 3G wireless network, 
also will make it easier for com-
munities to communicate with 
each other, according to Cas-
sandra Penny, area retail sales 
manager, who said as a mem-
ber of all the local chambers of 
commerce, AT&T was also very 
much interested in aiding in 
economic development.

State Representative Rodney 
Schad, who was on hand for the 

event, agreed.
“As policymakers, we try to 

make decisions that encour-
age businesses to invest in Mis-
souri.  Investments like this will 
help strengthen the Lake of the 
Ozarks’ economy, attract new 
business and provide the latest 
technology to our residents. We 
are living in an ever-changing 
world but you are helping us 
keep up,” Schad said, joking that 
although he was “technically 
challenged,” that was all going 
to change when he purchased 
his new smartphone.

According to AT&T, wireless 
data traffic on their network 
has grown more than 5,000 per-
cent in the past three years. The 
network upgrade in the Lake 
of the Ozarks is one part of the 
company’s ongoing efforts to 

extend its 3G wireless network. 
Plans for 2010 include the ad-
dition of approximately 30 new 
cell sites as well as the upgrade 
of more than 110 additional cell 
sites throughout the state to 3G. 
AT&T also recently completed 
a software upgrade at 3G cell 
sites nationwide that promises 
even faster speeds later this year 
and into 2011. The deployment 
of High-Speed Packet Access 
(HSPA) 7.2 technology com-
bined with increased deploy-
ment of high-speed backhaul 
connections to cell sites, pri-
marily with fiber-optic technol-
ogy, is designed to provide cus-
tomers with enhanced mobile 
broadband experience.

AT&T’s 3G mobile broad-
band network, based on the 3rd 

Generation Partnership Project 
(3GPP) family of technologies 
that includes GSM and UMTS, 
delivers voice service in more 
than 220 countries and data ser-
vice in more than 190 countries. 
AT&T also offers voice and data 
roaming coverage on 130 major 
cruise ships, as well as 3G ser-
vices in 115 countries.

For more information about 
AT&T’s 3G coverage in the Lake 
of the Ozarks or anywhere in the 
United States, consumers can 
visit http://www.wireless.att.
com/coverageviewer. The on-
line tool can measure the qual-
ity of coverage based on a street 
address, intersection, ZIP code 
or even a landmark. 

For updates on the AT&T 
wireless network, visit www.att.
com/networknews. 

AT&T Launches Lake 3G Coverage

Cassandra Penny, area retail sales manager for AT&T, helps Kevin 
Rucker, Osage Beach alderman, and John Caran, a member of the 
Lake Area Chamber of Commerce Board of Directors, connect so 
they can demonstrate the simultaneous voice and data sharing 
capabilities of the new Samsung Captivate through 3G transmis-
sion now available in the Lake area. Nancy Hogland photo. 

LISTEN LIVE 24 HOURS - POWER977.COM
THE POWER IN CLASSIC ROCK AND ROLL
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by Nancy Hogland
Liz Claiborne Inc. re-

cently announced it plans 
to close its 87 outlet stores 
in the U.S and Puerto Rico, 
including the stores at the 
Osage Beach Premium Out-
let, by the beginning of next 
year. 

The local store, which 
employs 9, has plans to re-
main open through August.

“It really stinks,” said 
an employee of the Osage 
Beach store. “We originally 
heard we were closing be-
cause they didn’t want to 
renew the lease. That was 
about three weeks ago,” she 
said. “It wasn’t until just 
a couple days ago that we 
learned all the Liz outlet 
stores were shutting down.”

She said she and the other 
employees didn’t know what 
they were going to do once 
the store closed its doors.

According to Bloomberg 
Businessweek reports, the 
move is being made in an 
attempt to put an end to the 
clothier’s losses. The report 
also states Liz Claiborne 
and Liz Claiborne New 
York will become exclusive 
brands for other retailers. In 
August, Liz plans to launch 
its own branded-apparel 
exclusively at J.C. Penney, 
while the Liz Claiborne 
New York label, designed by 
Isaac Mizrahi, will be taken 
to QVC.

Liz Chief Executive Wil-
liam McComb was quoted 
as saying their current fleet 

of Liz Claiborne-branded 
outlet stores was original-
ly designed and leased to 
handle clearance for many 
brands in their portfolio. 
That strategy no longer 
made sense given the vast 
changes they have made to 
their portfolio and business 
strategy over the past three 
years, he said.

The move affects only Liz 
Claiborne branded stores. 
Outlets for the company’s 
Juicy Couture, Lucky Brand, 
Kate Spade and Kensie 
brands aren’t affected.

The New York based com-
pany didn’t say how many 
jobs would be affected na-
tionwide but did say they 
would incur charges of more 
than $7 million for lease ter-
minations and employee 
severance packages.

Nike Communications, 
Inc., Osage Beach Premium 
Outlets’ public relations 
firm, was contacted to de-
termine if another tenant 
would fill the space that will 
be left vacant by the clo-
sure. Jeanna Guarneri, ac-
count executive with Nike 
Communications, emailed 
and said she could neither 
confirm nor deny the report 
that Liz Claiborne was clos-
ing.

“Unfortunately, we will 
be unable to participate in 
the story (no quotes, pro-
vide background info, etc),” 
she replied.

Premium Outlet Mall 
loses store - but not 
to the economy

Classifieds
Advertise those excess items, get rid of the junk in your trunk, clean out the garage 
or attic, a classified in the Business Journal is always affordable and effective. Call us 
today and place your ad for just $.25 per word, $5 minimum! Credit cards accepted.

Benne Publishing Inc. - 573-348-1958
160 N. Highway 42 - Kaiser, MO 65047

www.lakebusjournal.com
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Landmark Center 3535 Hwy. 54, Suite 401
Osage Beach, MO

www.millsinsurance.com

573-302-1616

Commitment.

We’re on your side...  because life happens!

Mills & Sons Commitment is to treat you as a person, not 
a policy by identifying the specific insurance coverages that 

are right for you, your family and your business.

Mitchell Mills Tami Brown

by Nancy Hogland 
The children’s laughter fill-

ing the air during the Trillium 
Park dedication was a tribute 
to the man honored.

On July 19, officials with 
the Village of Four Seasons 
presented a plaque and un-
veiled a sign naming the 
park after Thomas “Grumpy” 
Reinhart, a nine-year mem-
ber of the Board of Trustees 
who passed away last month 
from complications of can-
cer. Board Chairman Gordon 
Ellison said the board made 
the decision to name the 
playground after Reinhart 
because he was instrumental 
in bringing parks to the resi-
dents of the Village.

“He was the one who 
pushed the board to provide 
recreation for the children 
in our area and because of 
his careful handling of Vil-
lage money he saw to it that 
we saved enough to make it 
happen. The residents of the 
Village should know that it 
was his efforts that made this 
available for them,” Ellison 
said.

Jan Reinhart said the dedi-
cation was something that 
would be long remembered 
by her family.

“This is so wonderful and 
such an honor. My husband 
would be so pleased,” she 
said after Ellison read the 

plaque inscription recogniz-
ing Reinhart has a person 
who “acted honorably and 
sincerely for the overall good 
of the Village.”

His daughters, Paige 
Schuler and Leigh Reynolds 
agreed.

“Dad was so edgy after 
he and mom retired to the 
Lake. We both told him he 
needed to get a hobby,” Leigh 
laughed.

Paige said when hearing 
about his plan to join the 
board of trustees, they both 
encouraged him. 

“That was it for him! He 
threw himself into it whole 
heartedly and loved every 
minute of it. He was so ex-
cited about being able to do 
something for the commu-
nity,” she said, joking that 
they started calling him “the 
Grand Poobah.”

The two also explained the 
nickname “Grumpy” that was 
added to the park sign.

“When we were kids, I 
called mom’s dad ‘Grumpy’ 
because I couldn’t say ‘Grand-
pa.’ Well, when my kids were 
little and they couldn’t say 
‘Grandpa’ either, we just had 
them call Dad ‘Grumpy’ too 
and it just stuck,” Leigh ex-
plained. “We all thought it 
was extremely funny since 
neither of them was grumpy 
at all!”

Village dedicates park 
to former trustee

During a dedication ceremony last month, Village of Four Sea-
sons Board of Trustees unveiled a sign naming the park on Tril-
lium Lane after Thomas Reinhart. On hand for the celebration 
were (left to right) granddaughter Delaney, son-in-law Dave and 
daughter Paige Schuler; granddaughter Tessa Reynolds; grand-
daughter Nicole Miller, whose mother Nicole Miller, Reinhart’s 
daughter, was unable to attend; grandson Zack Schuler; wife Jan 
Reinhart; and daughter Leigh Reynolds. Nancy Hogland photo.

of Liz Claiborne-branded 
outlet stores was original-
ly designed and leased to 
handle clearance for many 
brands in their portfolio. 
That strategy no longer 
made sense given the vast 
changes they have made to 
their portfolio and business 
strategy over the past three 
years, he said.

The move affects only Liz 
Claiborne branded stores. 
Outlets for the company’s 
Juicy Couture, Lucky Brand, 
Kate Spade and Kensie 
brands aren’t affected.

The New York based com-
pany didn’t say how many 
jobs would be affected na-
tionwide but did say they 
would incur charges of more 
than $7 million for lease ter-
minations and employee 
severance packages.

Nike Communications, 
Inc., Osage Beach Premium 
Outlets’ public relations 
firm, was contacted to de-
termine if another tenant 
would fill the space that will 
be left vacant by the clo-
sure. Jeanna Guarneri, ac-
count executive with Nike 
Communications, emailed 
and said she could neither 
confirm nor deny the report 
that Liz Claiborne was clos-
ing.

“Unfortunately, we will 
be unable to participate in 
the story (no quotes, pro-
vide background info, etc),” 
she replied.
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continued from page 1
So far this year, the DWC re-

ferred 184 cases to the Attorney 
General’s Office, 80 more than 
last year at this time. These 
cases involved employers who 
either did not provide coverage 
or did not report the worker’s 
injury to the DWC. 

“Employers are required 
to have a poster up that tells 
employees who they need to 
contact if they are injured on 
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www.DogDays.ws

4705 Hwy 54 Osage Beach • 573-348-2277
www.WobblyBootsBBQ.com

40+ National Awards for Barbecue!

continued from page 1
So far this year, the DWC re-

ferred 184 cases to the Attorney 
General’s Office, 80 more than 
last year at this time. These 
cases involved employers who 
either did not provide coverage 
or did not report the worker’s 
injury to the DWC. 

“Employers are required 
to have a poster up that tells 
employees who they need to 
contact if they are injured on 

the job because employees 
are supposed to immediately 
report any injury. Employers 
then have 35 days to report the 
injury to the DWC,” Susan said, 
explaining that this reporting is 
required by law so that injured 
workers can be made aware 
of their rights. “In 2009, 2,669 
work-related injuries were 
never reported by an employer 
or insurer to the DWC; so far in 
2010, this has happened 1,369 

times.”
The good news for employ-

ers is that the cost of workers’ 
compensation insurance has 
been decreasing over the past 
several years. Susan said each 
year, the National Council 
on Compensation Insurance 
(NCCI) files “loss-costs” with 
the Department of Insurance. 
These numbers are then used 
by insurance companies to set 
their rates for the coming year 
and generally reflect the trend 
for lost wages and medical pay-
ments for workers injured on 
the job. After reviewing state-
wide data for insurance claims 

paid by employers for injured 
workers in 2009, the NCCI 
recommended a 1.9-percent 
decrease in rates and the Mis-
souri Department of Insurance 
recommended an 8.1-percent 
decrease.

John M. Huff, director of the 
Missouri Department of Insur-
ance, Financial Institutions 
and Professional Registration 
(DIFP), said although a reduced 
number of claims did not auto-
matically guarantee lower pre-
miums in 2009 approximately 
92 percent of the 256 workers’ 
compensation carriers in the 
state reduced their rates. 

He also said the addition of 
25 new insurers since 2008 has 
increased competition, further 
helping keep premiums down. 
He recommended contacting 
several carriers to obtain the 
best rates.

Travis Ford Travis Ford, DIFP 
Communications Director, said 
he pulled the numbers, and so 
far this year, there has been an 
average decrease in rates of 5 
percent. 

“This is a competitive sys-
tem of rate-setting, rather than 
regulators dictating the rates 
the insurers charge,” he said.

Worker’s Comp

Voted #1
Entertainment
in 2010!
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by Nancy Hogland
The Missouri Department 

of Transportation (MoDOT) is 
moving along full speed ahead 
on Route 242, a four-lane road 
that will connect U.S. Route 54 
to the Lake of the Ozarks Com-
munity Bridge and Horseshoe 
Bend Parkway. In fact, Mo-
DOT Project Engineer Jason 
Vanderfeltz said this is one of 
the fastest moving projects 
he’s ever been involved with.

“We want this road to be 
completed by the end of 2011 
so we’re working hard to make 
that happen,” he said.

George Stanton, whose 
family owns much of the land 
to be donated for the road, 
said he has mixed feelings as 
he watches crews crisscross-
ing the land he once played on 
as a child. 

“Of course I’m excited that 
the project is moving forward. 
The city needed to open the 
interior ground and the fam-
ily needed to decide what 
they were going to do with the 
property. And the timing of it 
all really worked out well but 
now that coming about, it just 

seems that it’s happening so 
fast! I know it’s all for the good 
but it still brings a little twinge 
of sadness,” he said.

Just a few days after Gov. Jay 
Nixon visited the area to an-
nounce he was signing off on a 
$4-million Community Devel-
opment Block Grant through 
the state Department of Eco-
nomic Development and the 
MoDOT was putting up $8.6 
million for the project, crews 
were out drilling some 200 
holes up and down the entire 
two-mile stretch where the 
road will run, looking for rock.

“Excavating rock is obvi-
ously going to be more expen-
sive than moving soil so we 
have to know where the rock 
is and how much we have to 
move when we let the bids,” 
Vanderfeltz explained, add-
ing that survey crews were 
still working to, among other 
tasks, establish property lines, 
but expected that work to also 
be wrapped up soon.

He said when it is complet-
ed the road will be similar to 
others in the area - hilly. 

“Nothing is flat here – it’s 

all rolling,” he said. “The new 
road will be pretty similar to 
the existing Horseshoe Bend 
Parkway in its terrain.”

The public will get an op-
portunity to learn more about 
the location and design for 
Route 242 at a MoDOT public 
hearing planned for 4 to 6:30 
p.m. Tuesday, Aug. 10. The 
hearing, to be held a month 
earlier than originally sched-
uled, will take place in the 
gymnasium of Mills Elemen-
tary School at 1571 Bagnell 
Dam Blvd. in Lake Ozark.

Tentative schedules for 
construction for the $12.6 
million project will be avail-
able for viewing at the open 
house. According to MoDOT, 
no formal presentations will 
be made during the meeting, 
however, those attending are 
free to speak with members of 
the project team and ask ques-
tions. 

Mills Elementary is handi-
cap accessible. Those who are 
disabled and require special 
services at the public hear-
ing should call 1-888-ASK-
MoDOT (275-6636) or TTY 

1-800-735-2966 for the hear-
ing impaired so that arrange-
ments for those services can 
be made. 

For more information 

about this project, please call 
1-888-ASK-MoDOT (275-6636) 
or log onto www.modot.org/
central. 

Momentum building on Horseshoe Bend extension

George Stanton
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George Stanton

by Nancy Hogland
UPS is helping travelers 

take the “lug” out of luggage 
with three luggage shipping 
alternatives, including a 
new luggage box that takes 
the place of a suitcase, to 
help reduce hassles of long 
lines, security searches and 
increasing baggage fees. 
When shipped UPS Ground 
service, the luggage box is 
promised to be competitive-
ly priced with the airlines’ 
baggage fees. Members of 
the Automobile Association 
of America (AAA) can re-
ceive a 15 percent discount 
off the boxes plus 5 percent 
off domestic U.S. UPS ship-
ping costs.

Available at select UPS 
stores, the luggage box comes 
in two sizes, large and small; 
has a sturdy handle for easy 
carrying, and is made of re-
cyclable corrugate. Because 
it weighs less than an empty 
suitcase, packing directly 
into the box can help lower 
shipping costs. Travelers 
also can include packaging 
tape and a return UPS ship-
ping label for use when re-
turning home. Both luggage 
boxes meet airline baggage 
restrictions for travelers opt-
ing to fly with their belong-
ings. The small box can be 
carried on and the large box 
can be checked in, minimiz-
ing the chance of paying air-
line oversize or overweight 
charges. The luggage boxes 
have been professionally 
tested. Travelers can visit 
theupsstore.com to view a 
luggage box information 
sheet with details about box 
dimensions, weight limita-
tions and declared value.

The Electronic Pri-
vacy Information Cen-
ter has filed a suit against 
the Department of Home-
land Security in an attempt 
to stop the use of the airport 
body scanner program. The 
scanner allows security offi-
cers to look for hidden explo-
sives and other weapons by 
seeing through a passenger’s 
clothes during screening. 
The privacy advocacy group, 
located in Washington, D.C., 
claims the scanners, which 
reveal the surface of the skin 
under clothing, are “unlaw-
ful, invasive, and ineffec-
tive” and violate the federal 

Privacy Act, the Religious 
Freedom Restoration Act 
and the Administrative Pro-
cedures Act along with the 
Fourth Amendment. Cur-
rently the scanners are in 
use at 19 airports. In mid-
July, the Transportation 
Safety Administration offi-
cials started using advanced 
imaging technology at the 
Boise Airport.

Frontier Airlines 
is adding a second Mexico 
destination from its list of 
flights out of Lambert-St. 
Louis International Airport. 
From Dec. 16, 2010 to April 
16, 2011, Saturday flights will 
be offered to Puerto Vallarta, 
Mexico. The airline already 
offered seasonal non-stop 
service to Cancun, Mexico 
from St. Louis. Last month, 
Frontier added a nonstop 
flight from Kansas City to 
Los Cabos International Air-
port in Mexico from Dec. 18 
to April 16.

Delta Air Lines recent-
ly announced that later this 
year it plans to add first class 
seats to 50 domestic flights 
that will be in the air for two 
and a half hours or longer. 
When completed, 219 air-
craft will be outfitted with 
two-class service. It’s all 
part of the airline’s plans to 
spend $1 billion on upgrades 
that include equipping some 
planes with flat-bed seats 
offering extra legroom and 
adding more overhead stor-
age space in an attempt to 
attract more business travel-
ers.

According to a re-
port by the U.S. Depart-
ment of Transportation 
(DOT) “short-faced” dog 
breeds such as pugs and 
bulldogs represent about 
half of the dogs that die 
while being transported by 
their owners as cargo. The 
DOT stated because this is 
a significantly higher rate of 
mortality than for other dog 
breeds, they recommend 
owners of short-faced breeds 
to review the data before 
shipping them as cargo and 
also consult their pets’ vet-
erinarians about any genetic 
features in dogs of this type 
and the medical condition of 
their pets before deciding to 
transport them by aircraft.

Armchair Pilot
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ProStar Auctions is a Lake 
leader in creating Lake of 
the Ozarks Internet traffic

ProStar Auction is one of the 
Lake’s leaders in creating internet 
traffic and interest in the Lake of 
the Ozarks from all 50 states and 60 
foreign countries.

The top 10 states for ProStar 
website activity are Missouri, Illi-
nois, Kansas, California, Iowa, Flor-
ida, New York, Texas, Massachusetts 
and Nebraska. The top 10 countries 
for ProStar website activity are 
Canada, Mexico, United Kingdom, 
India, Australia, Russia, Germany, 
France, China and Saudi Arabia.

The feedback from those inter-
ested in home ownership in the 
Lake Area communities has been 
very positive. “We are seeing much 
interest from buyers. Buyers con-
tinue saying they are concerned 
about the stability of the stock mar-
ket and many report can’t get any 
acceptable returns from the bank-
ing investments. So we see them 
turning to real estate. The lake is a 
destination area and people always 
want their ‘fun time’ and that is ex-
actly what the lake has to offer,” said 
Shively.

All of the properties for upcom-
ing auctions can be found on Pro-

Star Auctions’ website at ProStar-
Auctions.com. New properties are 
being added daily for buyers should 
check the site frequently. Buyer’s in-
terested in property are encouraged 
to attend a Buyer’s Seminar held on 
selected Saturdays in advance of 
the auction. Information on dates 
of the seminars can also be found 
on the Internet web site.

The seminars are held at JB 
Hooks Restaurant located across 
the street from ProStar’s offices 
on Business Route Highway 54 in 
Lake Ozark. Inspections and open 
houses for properties are held im-
mediately following the Seminar 
and Brunch. Those interested in at-
tending one the seminars can sign 
up by calling 573-365-7272.

ProStar Auctions is a Lake of the 
Ozarks based company with over 
30 years of experience in selling real 
estate by auction throughout the 
United States.  ProStar Auctions is 
a PRO REALTOR company with of-
fices located at Business Highway 
54 and Crossing West Drive in Lake 
Ozark, Missouri, 65049 and can be 
reached at 573-365-7272 or on the 
Internet at ProStarAuctions.com
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E.T. star scheduled to perform at the Hope House charity event
Henry Thomas and his band are 

scheduled to perform on a sunset 
cruise aboard the Celebration boat 
on Friday, August 6 during a special 
Hope House charity event.  

 Thomas, better known to mil-
lions of early-’80s filmgoers as El-
liot, the young boy who befriends 
a leathery, long-necked alien with 
his starring role in Steven Spiel-
berg’s 1982 blockbuster E.T.

 Thomas is both a talented ac-
tor and a musician. He has made a 
number of movies including; E.T., 
All the Pretty Horses and Legends 
of the Fall. He is currently in pro-

duction on a new Hank Williams 
movie in which he sings Williams’ 
songs.

 The fun filled Hope House char-
ity evening event will kickoff with a 
6:00 PM to 8:00 PM Sunset Cruise 
on the Celebration boat sailing 
out of the Lodge of Four Seasons. 
Heavy hors d’oeuvres, wine and 
beer will be served. Then, from 8:00 
PM to 9:00 PM attendees will enjoy 
desserts and wines in the beautiful 
Japanese Gardens at Lodge of Four 
Seasons.

 Tickets for this special event 
will be $100 per person and are 

available from ProStar Auctions at 
573-365-7272. All proceeds will go 
to the Hope House.

 ProStar Auctions has chosen the 
Hope House as its primary charity 
and has been raising money at ev-
ery auction. ProStar has raised and 
donated in excess of $10,000 for the 
Hope House in the past year.

The Hope House acts as an 
emergency aid center and pro-
vides a helping hand and offers 
hope and short-term assistance to 
hundreds of families each month 
in Eastern Camden and Western 
Miller counties.

ProStar Auctions is a Lake 
leader in creating Lake of 
the Ozarks Internet traffic

Star Auctions’ website at ProStar-
Auctions.com. New properties are 
being added daily for buyers should 
check the site frequently. Buyer’s in-
terested in property are encouraged 
to attend a Buyer’s Seminar held on 
selected Saturdays in advance of 
the auction. Information on dates 
of the seminars can also be found 
on the Internet web site.

The seminars are held at JB 
Hooks Restaurant located across 
the street from ProStar’s offices 
on Business Route Highway 54 in 
Lake Ozark. Inspections and open 
houses for properties are held im-
mediately following the Seminar 
and Brunch. Those interested in at-
tending one the seminars can sign 
up by calling 573-365-7272.

ProStar Auctions is a Lake of the 
Ozarks based company with over 
30 years of experience in selling real 
estate by auction throughout the 
United States.  ProStar Auctions is 
a PRO REALTOR company with of-
fices located at Business Highway 
54 and Crossing West Drive in Lake 
Ozark, Missouri, 65049 and can be 
reached at 573-365-7272 or on the 
Internet at ProStarAuctions.com
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YHTI  -  FASTER
INTERNET

All YHTI internet service accounts come standard with 3 FREE e-mail accounts, our award
winning technical support team, FREE virus screening, FREE spam and pop-up blockers and

5 MB of space for your personal homepage!

As low as 39.95 per mo. As low as 28.95 per mo. Per month

1-866-670-YHTI

Visit Today
www.yhti.net

WIRELESS
ACCESS

EXPRESS 
DSL ACCESS

ACCELERATED
DIALUP

The Internet with no strings
attached! Get broadband in 
areas where no other service

can go! Up to 2Mbps
download speeds!

Jump to Express DSL for “always 
on” high speed broadband
connectivity at speed up to 

1.5Mbps or Pro DSL for speeds 
up to 3.0Mbps.

Choose dialup with Accelerated 
service for the fastest connection 
possible with a dial-up modem! 

Dependable always-there dial-up 
with no hidden costs!

$3995 $2895 $2095

Do you live too far away for DSL? Are your phone lines too old for a good dial-up connection?
No Problem! Our high-speed wireless access reaches across problems like these! Wireless Internet 

s less than you’d imagine. It’s priced competitively compared to other products! Ask about our
introductory offers with rates starting at just $39.95 per month!
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Don’t miss the chance to ex-
perience history in the making as 
up to 7,500 rubber duckies race to 
the finish in the 2nd Annual Great 
Bagnell Dam Duck Drop! The 
Ozark Coast Kiwanis, Lake Area 
Chamber and the Bagnell Dam 
Strip Association are once again 
thrilled to bring this exciting and 
fun-filled family day back to the 

Bagnell Dam River Park in 2010.
All the action begins at 8am 

with the 5K Run & Waddle Walk, 
which will begin at the Bagnell 
Dam River Park routing through 
Lake Ozark and back. The Fam-
ily Fun Zone will go from 10am 
– 3pm and will have everything 
from clowns, face painting, kids 
games, and live entertainment to 

bouncy houses and a variety of 
scrumptious food. 

Then all eyes turn to the Osage 
River with anticipation as thou-
sands of people watch the ducks 
race down through the water. 
The official drop will take place at 
noon and the winners will be an-
nounced at 2pm. 

This is a ‘must do’ event at the 

Lake of the Ozarks so don’t miss 
out. 

“This event is special as it 
brings families together to have 
fun and celebrate life at the Lake, 
all while raising money that stays 
local, benefitting multiple or-
ganizations,” shares Jeff Carroll, 
President of the Bagnell Dam 
Strip Association and Lake Area 
Chamber Board Member.

“Watching all those ducks 
racing down the Osage River is 
a site to see like no other, so get 
out there, purchase your duck 
ticket and then come down and 
take part in the festivities!” Car-
roll adds. 

To purchase your duck tickets 

visit one of the following ticket 
outlet locations: Paul’s Super-
market or Central Bank Lake 
of the Ozarks – Lake Ozark and 
Osage Beach locations only; Bank 
Star One – Hy-Vee or HH loca-
tions; and Willmore Lodge Visitor 
Center. 

This is truly a community 
event and would not be possible 
without the support of numer-
ous businesses and individuals in 
the Lake Area who have donated 
their time, talents and dollars to 
make the 2nd Annual Great Bag-
nell Dam Duck Drop a success in 
2010. For more information call 
573.964.1008 or visit www.great-
damduckdrop.com

Ducks take flight August 14th in the Second 
Annual Great Bagnell Dam Duck Drop

First State Bank Mortgage is 
pleased to announce the addi-
tion of Katie Karr, an experienced 
local lender, to their residential 
lending team.

Karr, who brings over 20 years 
of experience in the mortgage 
industry, is committed to help-
ing Lake area customers realize 
their dreams of homeownership 
and obtain a mortgage loan to fit 
their unique needs. 

“I am excited to be able to 
deliver more options and excep-
tional service to my customers.  
My goal is that every client I work 
with is comfortable with the loan 
process and pleased with the 
end result,” says Karr.

Karr, a resident of Osage 
Beach for over 13 years, is an ac-
tive community leader.  She cur-
rently serves as board member 
and Past President of the Kiwanis 
Club of Ozark Coast.   Karr also 
serves as committee member of 
the Lake Area Christmas for Kids, 
an annual event which provides 
financial support to eight area 
children’s charities.   Profession-
ally, she is an affiliate member 
of the Women’s Council of Real-
tors, and a member of the Bag-
nell Dam Association of Realtors, 
the Lake Area Chamber of Com-
merce and the Camdenton Area 
Chamber of Commerce.   Karr is 
also a licensed Mortgage Loan 
Officer by the Missouri Division 
of Finance.

First State Bank, a full-service, 
independent community bank, 
has served Missouri residents 
for 143 years, making it one of 
the oldest independent com-
munity banks west of the Missis-
sippi.  First State Bank Mortgage, 
a division of First State Bank, 
offers conventional loans, VA 
(Veterans Administration) loans, 
FHA loans, USDA Rural Hous-
ing loans, and other flexible loan 
products.

Lenders Katie Karr and Mi-
chael Lasson are available for 
free consultations at the First 
State Bank Mortgage office at 995 
KK Drive in Osage Beach.  Inter-
ested homebuyers may also visit 
www.fsbfinancial.com to access 
convenient payment calculators 
and online loan applications.

Katie Karr joins First 
State Bank Mortgage

Katie Karr
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AQUARAMA & the HAPPY FISHERMAN
As you drive through Osage Beach 

many of the roadside buildings blend into 
one another without any one of them cap-
turing your attention, but the Happy Fish-
erman Restaurant building catches your 
eye and makes you look twice.  Its exterior 
has an unusual kind of curb appeal. Color 
and nautical ornamentation such as the 
lighthouse top, boats and large, colorful, 
man-made clam shells create an imagina-
tive landscape. There are even whimsical 
standup characters for one to stand be-
hind, stick your head through, and have 

your photo taken. The restaurant has be-
come a landmark and is owned by Mike 
and Linda Craig. 

Happy Fisherman has been in business 
since the 1970s. Long time customers and 
local old timers can tell you that those clam 
shells betray its former life as Aquarama, 
once one of the area’s most unique attrac-
tions. Aquarama was in business from the 
mid-1960s to 1973. The photo that accom-
panies this article shows the exterior of 
the Aquarama building as it looked about 
1970, along with its cast of underwater per-
formers, the “Aquamaids.” The photo was 

taken by T. Sidney Harley.
The back end of the building featured a 

huge water-filled aquarium-like tank 50-
feet long in which attractive young women 
staged underwater performances while 
guests watched them through plate-glass 
windows one-half inch thick. The young 
swimmers wrote their own scripts and 
performed underwater ballet, calling their 
act “Life is a Cabaret.” When the perfor-
mance began amid curtains of bubbles, 
the clam shells would open and the girls 
would swim out. Guests could also dance 
to the music of a live band.

 Aquarama, which was originally called 
Aquarama Cabaret, served Chinese, Can-
tonese and Polynesian food as well as 
choice steaks, lobster, shrimp and chicken.

For more about the history of Aquara-
ma, see the author’s book History & Geog-
raphy of Lake of the Ozarks, Volume Two.  
n

This tale is from the collection of H. 
Dwight Weaver. The photographer and 
publisher are unknown.

Weaver is the author of four books on 
the history of the Lake of the Ozarks.

Weaver’s new book “Historic Bagnell 
Dam Boulevard, Past and Present” is de-
signed as two tours, both beginning at the 
Dam and moving westward. One tour fea-
tures businesses consecutively on the north 
side of the Boulevard, and the other tour 

features businesses consecutively on the 
south side of the Boulevard.  

“Historic Bagnell Dam Boulevard, Past 
and Present” is available now at retail lo-
cations around the Lake.

Contact him at dwightweaver@charter.
net or call 573-365-1171 for more informa-
tion. 

Visit www.lakeoftheozarksbooks.com 
for more information.

GLIMPSES OF THE LAKE’S PAST With Dwight Weaver

First State Bank, a full-service, 
independent community bank, 
has served Missouri residents 
for 143 years, making it one of 
the oldest independent com-
munity banks west of the Missis-
sippi.  First State Bank Mortgage, 
a division of First State Bank, 
offers conventional loans, VA 
(Veterans Administration) loans, 
FHA loans, USDA Rural Hous-
ing loans, and other flexible loan 
products.

Lenders Katie Karr and Mi-
chael Lasson are available for 
free consultations at the First 
State Bank Mortgage office at 995 
KK Drive in Osage Beach.  Inter-
ested homebuyers may also visit 
www.fsbfinancial.com to access 
convenient payment calculators 
and online loan applications.
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Tips to Get-
ting Your Loan 
Modification 
Application 
Reviewed

Many homeowners seeking a 
loan modification to lower their 
monthly mortgage payments and 
avoid foreclosure continue to find 
the application process a complex 
web, often causing them to give up 
before their application is ever re-
viewed by their mortgage company.

Once a homeowner has submit-
ted these documents, they need to 
stay in regular contact with the com-
pany. With hundreds of thousands 
of applications under consideration, 
homeowners must take matters into 
their own hands to make sure their 
application gets to the right person 
at the company.”

Contact Your Lender.  Most will 
have a loan modification department 
that can provide you with a loan 
modification package outlining the 
items they will require to consider 
your request.  

Submit All Documents That Prove 
Your Current Income. Income verifi-
cation is critical, but homeowners 
sometimes don’t provide their mort-
gage company with recent docu-
ments.  Provide the most recent pay-
stubs and other documentation.

Submit Current Bank Statements. 
Recent bank statements allow your 
mortgage company to verify your 
income and expenses. This informa-
tion enables the mortgage company 
to see your monthly expenses for 
food, utilities and other expenses 
and determine whether you will have 
enough money to make your mort-
gage payment.

Mail Your Documents to the 
Mortgage Company. Many people 
prefer to send all of their documents 
by fax or scan their documents 
and send them via email. However, 
postal mail is usually more reliable, 
especially if it’s addressed to the per-
son you spoke with at the mortgage 
company. Faxes often get lost.

Label Each Page With Your Name 
and Loan Number. One of the most 
common complaints among hom-
eowners is that the mortgage com-

pany loses their documents. You can 
help your own cause by writing your 
name and loan number on each 
page of every document.

Fully Explain Any Recent or 
Unique Income Changes. For ex-
ample, a bank deposit may show 
various one-time transactions, such 
as an asset sale, cash gifts from 
family members or a bonus. Unless 
you explain this one-time increase in 
income, the servicer may not under-
stand it and use this information to 
deny your loan modification.

Include a Timeline in Your Hard-
ship Letter. Every application for a 
loan modification must include a 
“hardship letter” that explains the 
reasons for your request. But the 
letter must have specific dates ex-
plaining when an income loss has 
occurred. If your spouse lost her job 
on July 15 and your family income 
will decrease by $3,000 beginning in 
August, your letter needs to provide 
these details.

Call Your Mortgage Company Ev-
ery Week. Many homeowners work 
extremely hard to submit all of their 
paperwork to the servicer - and then 
wait for weeks before picking up the 
telephone to call them about the sta-
tus of their application. This is a mis-
take for several reasons: the person 
handling your application may quit; 
the application may be transferred 
to another person; the company may 
need more information. You get the 
picture.

C. Michael Elliott of C. Michael 
Elliott & Associates is located at 
3738 Highway 54, Suite 103, Osage 
Beach, MO 65065.  You can reach 
him at 573.365.3330 or cme@Your-
Lake.com.  

As the Lake Churns

Real Estate and Lake News 
with C. Michael Elliott

Visit us online at:
www.lakebusjournal.com

Read all the articles, browse pages online 
and download computer self-help files!

4705 Hwy 54 Osage Beach • 573-348-2277
www.WobblyBootsBBQ.com

40+ National Awards for Barbecue!
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Meet the Webgate team, new members of the Lake West Chamber of 
Commerce. For more information, contact Brian Asbury at (573) 875-
8955, or e-mail him at brian@webgatenow.com. You may also visit us 
online at www.webgatenow.com.  Pictured at the recent ribbon cut-
ting are left to right:   Gordon Craig, Brian Asbury, Deanna Darrall, 
Sheryl Partise, Emily Kebert, owner Lesha Hageman, owner Anthony 
Holmes and Brenda Kenagy. 

The Lake Area Chamber of Commerce we thrilled to welcome new 
business and member Road Boaters with a ribbon cutting.  Stop by 
for lunch or dinner at 2545 Bagnell Dam Blvd., in the Monarch Plaza. 
Pictured from left to right are:  John Caran, Lake Area Chamber Board 
Member; Jessica Caran & Gary Barr, 107.9 The Coyote; Mira Hills, Pre-
Teen Miss Lake of the Ozarks; Alicyn McNerney, Little Miss Lake of 
the Ozarks; Tracy and Latham Lewis, Owners; Kevin Rucker, Lake Area 
Chamber Board Member.

At the recent Lake West Chamber After Hours at Bumps Barefoot Bar 
& Grill, the Chamber welcomed them into their membership with a 
ribbon cutting. Located on P Road just north of Laurie or at the 3.5 MM 
of the Gravois, call 573-372-5433 or visit www.bumpsbarefootbar.com  
Pictured l to r: Connie Foote, Amber Martin, Richard, owners Dan Lau-
bach & Tanya Lingle, Ellen Bozich, Lacy, Iya, Maggie Pantoga, Parker, 
Brenda Kenagy and Liz Brown.
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Lake Regional Health Sys-
tem is pleased to welcome gen-
eral surgeons Scott Brick, D.O., 
and John Patton, D.O., to its 
medical staff. They will begin 
treating patients Monday, July 
12, at Lake Regional General 
Surgery, which is located in 
suite 205 of the Medical Office 
Building next to Lake Regional 
Hospital in Osage Beach.

Dr. Brick received his medi-
cal degree from Nova South-
eastern University in Fort Lau-
derdale, Fla., and completed a 
surgical residency at Wyckoff 
Heights Medical Center in 
Brooklyn, N.Y. He is a mem-
ber of the American College of 
Osteopathic Surgeons and the 
American Osteopathic Asso-
ciation.  

  “My wife, Catherine, and 
I are excited to get back to the 
Midwest because we both have 
lots of family here,” said Dr. 
Brick, who has an interest in 
minimally invasive alterna-
tives to traditional open surgi-
cal treatments. “It was always 
in my plans to get back here. 
Joining Lake Regional was a 
great opportunity to do so.”  

Dr. Patton received his med-
ical degree from Des Moines 
University in Iowa and com-
pleted a surgical residency at 
Northeast Regional Medical 
Center in Kirksville, Mo. He 
is a member of the American 
Osteopathic Association and 
the American College of Osteo-
pathic Surgeons.

Both Missouri natives, Dr. 
Patton and his wife, Denise, 
are looking forward to living 
at the lake and being in close 
proximity to their families.

“I enjoy the challenges of be-
ing a physician,” said Dr. Pat-
ton, whose clinical interests 
include minimally invasive 
procedures like LAP-BAND® 

surgery. “It gives me the oppor-
tunity for lifelong education, 
and it’s rewarding to make a 
positive difference in the com-
munity.”

Drs. Brick and Patton join 
surgeons Mark Drake, D.O., 
and Robert Sexe, M.D. To 
schedule an appointment with 
a Lake Regional general sur-
geon, call 573-302-2299.

The medical staff at Lake Re-
gional Health System includes 
more than 90 physicians who 
provide primary and specialty 
care for area residents and visi-
tors. For more information or 
to view physician profiles, visit 
lakeregional.com/physicians.

John Patton

Scott Brick

Lake Regional welcomes 
general surgeons Brick 
and Patton
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Whether you attended 
Woodstock or have only heard 
about it, now is your chance to 
live the experience! FarmFest 
2010 will be held Friday and Sat-
urday, August 27th & 28th and 
will include more than a dozen 
bands performing “on the lake” 
over the 2 days. Camping with 
hot showers, food vendors, cab-
ins and canoe float trips are all 
available for this all encom-
passing weekend.

Tickets go on sale through 
Star Tickets at www.startick-
ets.com on July 14, at 5:00 pm. 
A one day event ticket with 
camping included is $20.00 
in advance or $25 at the gate. 
You can attend FarmFest 2010 
for the entire weekend for only 
$40.00 with advance ticket pur-
chase or $45.00 at the gate. You 
may camp on the river (while 
they last) or at the farm. Elec-
tric sites are available for an 
additional $6.00 per night. If 
you are not into camping there 

are a limited number of cabins 
available for $44. per night.

A float 7 mile float trip on 
the Little Niangua River has 
been arranged for Saturday, 
August 28th. If you want to 
participate in the float trip on 
Saturday, contact us at LP-
Pfarmfest2010@hotmail.com 
or 1-573-286-3267 as soon as 
possible as there are a limited 
number of canoes, kayaks and 
tubes available. Canoe rentals 
are $35 per 2 people, kayas are 
$28 per person and tubes are 
available for $12. All reserva-
tions are subject to Missouri 
state tax.

FarmFest 2010 is located in 
Edwards, MO off Highway 7 
and NN. For additional infor-
mation or directions call 573-
286-3267.

A percentage of the proceeds 
will go to farm animal rescue.

Farmfest coming 
August 27-28

Twenty-six lake-area stu-
dents experienced the excite-
ment of health care careers 
firsthand during Lake Regional 
Health System’s annual Career 
Camp, held July 8-9 at Lake Re-
gional Hospital in Osage Beach. 

Throughout the two-day 
camp, students, ages 10 to 14, 
learned about careers in nurs-
ing, rehab therapies, labora-
tory, surgery and respiratory 
therapy. Camp instructors 
also covered topics such as 
patient confidentiality, infec-
tion control, disaster manage-
ment, data management, pro-
fessional schools in Missouri 
and scholarship opportunities 
available through Lake Region-
al Health System.

“Exposing kids to a variety 
of career options helps them 

determine which jobs inter-
est them,” said Billye Ben-
nett, R.N., camp director. “Our 
camps help students decide if a 
career in health care is right for 
them.” 

Participants received infor-
mational and study materials 
in advance and were quizzed 
on their knowledge at the con-
clusion of the camp. They also 
were evaluated on their apti-
tude for a career in health care 
to help them determine their 
options.

A panel of Lake Regional 
clinical and administrative 
staff discussed their roles at 
Lake Regional, as well as edu-
cational and training require-
ments for their positions. 

Students were awarded cer-
tificates at the conclusion of the 

two-day program.
“My daughter, Mikayla, is 

more determined than ever to 
be a surgeon,”  said Kim Zeda-
ker, whose two daughters at-
tended this year’s camp. “I just 
wanted to give a big thumbs up 
and say ‘thank you.’”

Lake Regional Health Sys-
tem provides comprehensive 
health care services to the resi-
dents and visitors of the lake re-
gion. The hospital is accredited 
by The Joint Commission and is 
a past recipient of the Missouri 
Quality Award. Lake Regional 
Health System also operates 
primary care, urgent care, 
specialty and rehab therapy 
clinics, retail pharmacies and 
home health services through-
out the lake area. 

Twenty-six area students, ages 10 to 14, participated in Lake Regional Health System’s annual Career 
Camp, held July 8-9 at Lake Regional Hospital in Osage Beach. 

Area Students Participate in Lake 
Regional’s Annual Career Camp

SUBSCRIPTIONS 573-348-1958
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Do You Hear What I Hear?
with Dr. Susanna Bono of
Discover Hearing &
Audiology

Cotton swabs, 
Candles and
Ear Canals

Don’t you just hate having dirty, 
sticky, itchy, wax filled ears? We’ll you’re 
not alone. The first thing millions of peo-
ple do when they get out of the shower in 
the morning is reach for the box of cotton 
swabs. And though it can feel so good to 
make your ears squeaky clean and free 
of wax, there’s actually a reason why it’s 
there in the first place.

Ear wax (clinically known as Ceru-
men) is a yellowish substance secreted 
in the ear canal. It protects the delicate, 
thin skin of the ear canal from abrasion, 
bacteria, insects and water. A little wax 
is normal but some people produce an 
excess amount of wax which can press 
against the eardrum or occlude the canal 
and impair hearing. If this occurs the wax 
needs to be removed, but not with a cot-
ton swab.

While there are certainly many uses 
for cotton swabs, using them to clean 
your ears should not be one of them. 
There is even a warning on the side of the 
box that reads, “Do not insert swab into 
ear canal. Use only on the outer surfaces 
of the ear. Keep out of reach of children.”

By using cotton swabs, you can actu-
ally push the wax further in the ear canal 
causing the canal to become blocked. 
Once blocked the wax would then need 
to be professionally removed by an audi-
ologist, physician or ENT. Cotton swabs 
can also abrade the ear canal. These abra-
sions can then harbor germs and create 
throbbing ear infections and inflamma-
tion. Most concerning though is the ex-
cruciatingly painful and costly possibility 
of perforating the eardrum. Though the 
eardrum can be surgically patched, hear-
ing loss is unavoidable. 

Another commonly used treatment 
for earwax removal that should be 
avoided is ear candles. An ear candle is a 
hollow cone about ten inches long made 
of wax infused fabric. The manufacturers 
claim that placing the candle in your ear 

and burning the end of it will draw out 
ear wax and other “impurities” and “tox-
ins.” The U.S. Food and Drug Administra-
tion warns that the use of this technique 
can cause serious injuries, even when 
used according to the manufacturer’s di-
rections. Furthermore there is no scientific 
evidence to support the effectiveness of 
this technique. Some are even being ad-
vertised for use in children, which has the 
FDA even more concerned. If the child, or 
anyone using the candles for that matter, 
moves during the procedure, the ear ca-
nal can be blocked or even burned. The 
FDA has received reports of burns, ear 
canal blockages that required surgery 
and perforated eardrums from using the 
ear candles. So it truly is to each patient’s 
benefit to stop using the candles or never 
start. 

So what’s the best way to clean your 
ears? Simply enough, place a wash rag 
over your index finger and gently mas-
sage the inside and outside parts of the 
ear. This will absorb any water and re-
move any ear wax in the outer portions 
of the ear. And as previously mentioned, 
if you think you have impacted wax in the 
canal, call your local audiologist, physi-
cian or ENT to schedule an appointment 
for cerumen removal. 

Dr. Susanna Bono
AuD, CCC-A, FAAA
Doctor of Audiology
Discover Hearing & Audiology, LLC 
573-552-8681 

Dr. Susanna Bono, 
AuD, CCC-A, FAAA

are a limited number of cabins 
available for $44. per night.

A float 7 mile float trip on 
the Little Niangua River has 
been arranged for Saturday, 
August 28th. If you want to 
participate in the float trip on 
Saturday, contact us at LP-
Pfarmfest2010@hotmail.com 
or 1-573-286-3267 as soon as 
possible as there are a limited 
number of canoes, kayaks and 
tubes available. Canoe rentals 
are $35 per 2 people, kayas are 
$28 per person and tubes are 
available for $12. All reserva-
tions are subject to Missouri 
state tax.

FarmFest 2010 is located in 
Edwards, MO off Highway 7 
and NN. For additional infor-
mation or directions call 573-
286-3267.

A percentage of the proceeds 
will go to farm animal rescue.

Farmfest coming 
August 27-28
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On June 3, 2010 Jeff Krantz 
accepted the Zenith Assisted 
award presented by the Bagnell 
Dam Association of Realtors 
on behalf of his efforts and his 
team.  The Zenith Level is the 
highest Award of Excellence 

that the Board offers awards.
Jeff Krantz & Associates has 

had a 14% increase in closed 
sales this year from 2009.

His team consists of his wife, 
Melissa Krantz, Sam Rhoades, 
Gary Zeiger, Jill Krantz, Marc 
& Gerry Hammack, Susan 
Ebling, Amanda Wood, Car-
rie Case, Robert Hampton and 
Glenn Maas.  They are full time 
Realtors and service the entire 
lake.  They are affiliated with 
RE/MAX Lake of the Ozarks- 
which sells more property than 
any other firm at the Lake of 
the Ozarks.

Their office is located in the 
Landmark Center in Osage 
Beach and they can be contact-
ed at www.krantzproperties.
com/pr or toll-free 1-888-322-
1802.

Jeff Krantz Receives 
Zenith Assisted Award

Jeff Krantz

Joy Notes Music Studio was welcomed into the Lake West Chamber 
with a ribbon cutting. You can call 573-374-1794 or visit www.joynot-
esstudio.com for more information.  Pictured l to r: Liz Brown, Lynn 
Oxford, Sam Thomas, Karie Maasen, owner Joy Thomas, Nate Thomas, 
Ellen Bozich, Jess Wadle, Caden Thomas, Kathy Stevenson and Brenda 
Kenagy.

We were at the Lake West Chamber Office for the ribbon cutting for 
Bank of America Home Loans to celebrate their membership with the 
Chamber. Call Gerry at 573-480-1978. Pictured are Liz Brown, Mag-
gie Pantoga, Ellen Bozich, Jackson Phillips, owner Gerry Phillips, Jess 
Wadle, Dawn Swarts, Mike Kenagy, Miranda Swarts, and Little Miss 
Dogwood Kennedy Phillips and Little Mister Dogwood Mason Swarts.

Focusing on the principles 
used to create the Sharing & Car-
ing Foundation, the board of 
Sharing & Caring has committed 
to a community-wide summer 
fund raiser scheduled for the first 
week of August this year.

“We Will” week is set for Aug. 
2-8 and is designed to provide 
capital funds to support the 
charitable service organizations 
that provide services to people in 
Camden County that have spe-
cific needs. The Sharing & Caring 
Foundation (S&C) has been pro-
viding needed funds to a variety 
of local organizations since 2005. 
The express goal of S&C is to sup-
port local non-profit organiza-
tions and provide a convenient 
means by which businesses and 
individuals can give back to the 
local community.

“We Will” week is a specified 
once-a-year time period that lo-
cal businesses are being asked to 
pledge a percentage of their sales 
to support the S&C Foundation. 
The board members have taken 
the “We Will” challenge to “make 

a difference” by contacting busi-
nesses to ask them to demonstrate 
their commitment to support lo-
cal charities.

Since its inception in 2005, the 
Sharing and Caring Foundation of 
Camden County has raised and 
distributed in excess of $88,000 to 
the community - all of which was 
solely distributed within Camden 
County. One-hundred percent of 
the money goes to specific proj-
ects within the various organiza-
tions. Some of the organizations 
that have benefited from S&C sup-
port include: Lamb House; Medi-
cal Missions for Christ; Share the 
Harvest Food Pantry; Lake Area 
Helping Hands Homeless Shelter; 
CADV; Big Brothers-Big Sisters; 
Woman 2 Woman; Lighthouse 
Mission; Pathways and several 
others.

“There are a number of repu-
table non-profit charities in Cam-
den County that are trying to do 
good in our own backyard but are 
limited at times by a shortage of 
money,” commented S&C Board 
President, Gerry Williams. “The 

goal of “We Will” week is to pull 
our community together and en-
courage businesses and individu-
als to make a difference in Cam-
den County.”

“Sharing and Caring is de-
signed to support a variety of 
groups, thus allowing a single 
avenue for donations to benefit 
many people,” Williams contin-
ued.

Members of the S&C board 
that will be contacting local busi-
nesses in the next few days are 
Jennifer Bachman, Bob Beattie, 
Colleen Carroll, Max Fisher, Bar-
bara Gryte, Glenna Hulett, Diann 
Jacobs, Sheryl Lampe, Cindy Lind, 
Jo McElwee, Ramona Peter, Jackie 
Rasmussen, Bart Schulte, Tim 
Scott and Gerry Williams.

The S&C board is also planning 
extensive media coverage to en-
courage businesses and individu-
als to support and commit to “We 
Will” week in Camden County.

To make a donation or receive 
more information about “We Will” 
week, contact a board member 
listed above or call 573-374-9147.

Support Sharing & Caring 
Foundation’s “We Will” Week

Brainstorming session 
to protect Lake water 
quality coming
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The Lake West Chamber was 
pleased to welcome Votre Vu 
into their membership and re-
cently had a ribbon cutting for 
them at the Chamber office.  To 
find out more go to www.votrev.
com/loxford or call Lynn Oxford 
at 573-746-6088.  Pictured l to 
r: Joy Thomas, Liz Brown, Nate 
Thomas, Karie Maasen, Votre Vu 
Ambassador Lynn Oxford, Ellen 
Bozich, Jess Wadle, Kathy Steven-
son and Brenda Kenagy.

Gattermeir-Davidson Real 
Estate began in 2008 with 
Ryan Gattermeir, Conda Da-
vidson, and local entrepreneur 
Ed Schmidt. The company’s 
agents produced $30 million in 
sales volume in their first full 
year. 

Today, Gattermeir-Davidson 
has currently 14 fulltime agents 
and four staff members.

“We have assembled a very, 
very qualified group of hard-
working agents that treat the 
business like a career. It’s not a 
part time thing.

We don’t do part-time 
agents, we don’t advocate part-
time philosophies here,” Gat-
termeir said.

Gattermeir-Davidson boasts 
a production level per agent 
that is much higher than that of 
its competitors and is compet-
ing with real estate firms that 
have three and four times the 
number of agents.  The young 
company utilizes a network 
called the TigerLead system to 
procure qualified buyers and 
promote a vast inventory of list-
ings. The firm is the only Lake 
real estate group exclusively 
using the TigerLead system.

In the first half of 2010, Gat-
termeir-Davidson has achieved 
over $25 million in pending 
and closed sales and expects to 
exceed its 2010 sales goals in a 

time that other firms consider 
it to be a difficult market.

“When we started the com-
pany, we made the commit-
ment to ‘go where the buyers 
are’ and our success is proof 
that a solid internet strategy is 
the most powerful tool in to-
day’s market”, Gattermeir said.

Lakefront property values 
continue to hold, which offers 
good incentive for potential 
buyers. While much of Gat-
termeir-Davidson’s business-
comes from its online network, 
the company’s veteran agents 
still personally walk their cli-
ents through the buying and 
selling process.

“The buyers are extremely 
qualified overall. It’s not as 
easy as it was in the past be-
cause there are financing is-
sues, there are a lot more strin-
gent guidelines, and that is why 
it’s important to have a knowl-
edgeable agent that will work 
for you and find the best fit 
when it comes to property and 
financing,” Davidson said.  As 
the summer season at Lake of 
the Ozarks picks up, real estate 
agents expect the local market 
to continue recovering, wheth-
er buyers are seeking a vaca-
tion property, condo, lakefront 
lots, commercial, residential, 
or development properties.

Company proves success 
in lake real estate market

by Nancy Hogland
The Missouri Attorney 

General’s office is in the 
process of putting together 
a Water Quality Symposium 
that is tentatively sched-
uled for Aug. 17 at Lake of 
the Ozarks.

Although few details, in-
cluding time and location, 
were available when this 
issue of the “Lake of the 
Ozarks Business Journal” 
went to press, a spokes-
person said the purpose of 
the event will be to look at 
positive approaches to the 
handling of waste water 
that could be put into place 
until a Lake-wide sewage 

treatment system could be 
put enacted.

The spokesman said be-
cause a large-scale plan like 
the one being presented by 
the Lake of the Ozarks Wa-
tershed Alliance (LOWA) 
would take several years to 
fund and construct, the at-
torney general’s office felt, 
in the meantime, it was im-
portant to also look at real-
istic short-range goals that 
could be met to protect the 
water quality.

More details on the meet-
ing, which will be open to 
the public, will be released 
as they are made available.

Brainstorming session 
to protect Lake water 
quality coming

www.DogDays.ws
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Bank Star One has an-
nounced the appointment of 
Joni McGuire to the position 
of senior loan officer in the 
bank’s Mortgage Lending De-
partment. 

Ms. McGuire was formerly 
a mortgage loan officer with 
Capital Mortgage, Inc., serv-
ing as in-house loan officer 
with Tonia Grein Real Estate.  

According to Gary Tuorto, 
vice president of mortgage 
lending at Bank Star One, 
“Joni will focus her lending 
efforts primarily on the west 
side of the Lake and the Cam-
denton area.  She will bring 
a wealth of experience and 
knowledge to our lending 
group.

“Mortgage rates are pres-
ently the lowest they have 
been in some 50 years,” Tuor-
to added.   “Couple that with 
great real estate prices and 
there are plenty of opportuni-
ties for serious buyers.”

Ms. McGuire has more 
than 20 years of real estate 
lending experience in the 
Lake area and more than 30 
years of collective banking 
experience.  She has success-
fully completed numerous 
courses at the American In-
stitute of Banking.  

She is a member of the 
Lake Ozark Chamber of 
Commerce, the Bagnell Dam 
Board of Realtors, and the 
Business/Professional Wom-
en’s Association.  

She is also a member of the 
Lake Regional Hospital Auxil-
iary Volunteers. 

She and her husband Jim 
have four children and two 
grandchildren.  They reside 
in Camdenton. 

Bank Star One is a sub-
sidiary of the Festus-based 
BancStar Inc., a bank hold-
ing company with four bank 
charters, 13 retail branches 
and nearly $375 million in 
assets. Bank Star of the Lead-
Belt has six branches: Park 
Hills, Desloge, Leadwood, 
Farmington and Festus (2); 
Bank Star of the BootHeel has 
two branches: Steele and Ca-
ruthersville; Bank Star One 
has four branches: Fulton, 
New Bloomfield, Lake Ozark 
and Osage 

Beach; and Bank Star has 
one branch (Pacific) and a 
mortgage company (Bank 
Star Mortgage) in Kirkwood, 
Cape Girardeau, and Marble 
Hill.  All branches are in Mis-
souri. 

Bank Star One names Joni 
Mcguire senior loan officer

Joni McGuire

The Lake Area Chamber of Commerce recently welcomed new mem-
ber Ameriprise Financial Services with a ribbon cutting.  For more in-
formation contact Rick at 573.365.1300. Pictured along with Chamber 
Active Volunteer Ambassador from left to right are:   Kevin Rucker, 
Lake Area Chamber Board Member; Rick Soetebier, Financial Advisor; 
John Franzeskos, Lake Ozark Mayor; and  Courtney Franzeskos.

Naught-Naught Insur-
ance Agency Inc. of Jeffer-
son City recently received 
an Award of Excellence from 
Grinnell Mutual Reinsur-
ance Company of Grinnell, 
Iowa. This award recogniz-
es 15 years of outstanding 
achievement in the insur-
ance profession and superi-
or performance for Grinnell 
Mutual.

Naught-Naught Insur-
ance Agency is an agent for 
Concordia Farmers Mu-
tual Insurance Company 
in Concordia, a mutual in-
surance company affiliated 
with Grinnell Mutual.

Grinnell Mutual Reinsur-
ance Company has been 
in business since 1909 and 
provides reinsurance and 
property and casualty in-

surance products for home 
owners, farm owners, and 
business owners through 
nearly 1,600 independent 
agents in 11 Midwestern 
states. An A.M. Best ‘A’ rated 
company, Grinnell Mutual 
is the largest primary rein-
surer of farm mutual com-
panies in North America.

Naught Naught gets nod from
Grinnell Mutual
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Bank Star One names Joni 
Mcguire senior loan officer by Nancy Hogland

At their July 14 meeting, the 
Village of Four Seasons Board of 
Trustees will be swearing in a new 
member to fill the spot left vacant 
by the death of Thomas Reinhart.

In a special Monday meeting, 

Bob Weeks, who has lived in the 
area since retiring in 2002 but 
vacationed here since the 1950s, 
was elected to the position.

“I’ve picked up litter in the Vil-
lage for the past couple years and 
when I stopped by the office after 
Mr. Reinhart passed away, Gor-
don (Ellison, board chairman) 
asked if I would consider running 
for the spot. After thinking it over 
and talking to my wife Jan, I de-
cided that it would be an honor to 
serve,” he said. 

Weeks said he’s very passion-
ate about the Village and is look-

ing forward to working not only 
on keeping it clean, but also to 
staying progressive in its think-
ing about homes, businesses and 
construction. 

“There are many aspects in-
volved when working to see that 
a community stays upbeat and in 
tune to the needs of its constitu-
ents. I’m excited that I’ll be able to 
be a part of that,” he said, adding 
that he felt his schooling in civil 
engineering and experience as 
a self-employed business owner 
would be beneficial.

Weeks was elected in a 2-to-1 
vote. Trustees Don Ruppin and 
Arnold Sandbothe voted for him; 
Trustee Cynthia Longergan, who 
nominated former Trustee Don 
Vilmin for the spot, voted against 
the move. According to Missouri 
Statute, the board chairman votes 
only in a tie.

Reinhart, a nine-year member 
of the Board of Trustees, passed 
away June 22 from complications 
of cancer.

The Village’s regular monthly 
meeting will be held at 6:30 p.m. 
July 14 at the Village Hall on Cher-
okee Road.

New Village trustee

by Nancy Hogland
The Postal Regulatory Com-

mission, an independent fed-
eral agency that provides regu-
latory oversight over the U.S. 
Postal Service, is inviting pub-
lic feedback on a Postal Service 
proposal to end carrier street 
address delivery, collection at 
blue collection boxes and most 
originating mail processing on 
Saturdays in the United States.  
According to the Commission, 
this is one of the most signifi-
cant changes the Postal Service 
has ever presented to the Com-
mission.

Feedback can be submitted 
through September, according 
to information provided by the 
Commission. To share views, 
visit www.prc.gov, and then 
click on the “contact PRC” tab 
to access an online customer 
service form or send a letter 
to the Postal Regulatory Com-
mission, ATTN: Office of Public 
Affairs and Government Rela-
tions, 901 New York Ave., NW, 

Suite 200, Washington, DC, 
20268-0001.  

Cutting back on service is 
just one measure being ex-
plored to cut costs, according 
to Valerie Hughes, communi-
cations manager for the Gate-
way District, which encom-
passes the Lake of the Ozarks 
area.

The U.S. Postal Service also 
has asked to increase the price 
of a first-class stamp 2 cents to 
46 cents; the price of a postcard 
2 cents to 30 cents and rates for 
periodicals by 8 percent. If ap-
proved, those rates would go 
into effect Jan. 2, 2011. The rate 
increase requests did not in-
clude Express Mail or Priority 
Mail. The Postal Service said it 
will announce new pricing for 
those services in October.

The Postal Service is also 
introducing a new line of Holi-
day Evergreen Forever Stamps 
in October. Once purchased, 
the stamps, which will be sold 
at 44 cents each, will be valid 

forever – despite any future 
price changes. No additional 
postage will ever be needed.

Hughes said although she 
doesn’t expect any post of-
fices to be closed in the Lake 
area, several have already 
been closed around the na-
tion and more are on the chop-
ping block. The Postal Service 
is also hoping to restructure 
prepayments of retiree health 
benefits.

She said the growing use of 
electronic mail and a down-
ward trend in business mail-
ings due to the economy, cou-
pled with greatly increased fuel 
costs was largely to blame for 
the nation’s mail carrier woes. 
In 2009 the Postal Service post-
ed a loss of $3.8 billion. The 
loss for 2010 is projected to be 
$7.8 billion.

The Postal Service receives 
no tax dollars for operating ex-
penses, and relies on the sale of 
postage, products and services 
to fund its operations.

Postal Service considers public 
concerns before slashing service
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Porter’s Building Centers re-
cently offered a big Thank You 
to their customers.  After 58 
years in business, Porter’s of-
fered a trip giveaway to Puerta 
Villarta, Mexico for six lucky 
winners!  Each of the six Porter’s 
Centers in Mosby, Cameron, 
Laurie, Greenview, Elwood, 
and  Kearney chose one name 
from the thousands of eager 
entrants and gave away a once 
in a lifetime luxury condo vaca-
tion.  The recipients were sent 
to Las Penas Oceanfront Villas 

to be pampered for a week at an 
oceanfront, 4 bedroom condo 
complete with personal chef, 
butler, and housekeeper.  The 
prize package was valued at 
over $5000. Winners were Lance 

McDonald of Kansas City, Kirby 
Hills of Kearney, Kevin Stubbs 
of Cameron, Pat Whiting from 
Gravois Mills, JC Vollers from 
Camdenton, and Roger Cromer 
of Maysville.  

Porter’s Building Centers sends customers to Mexico

TODAYSBESTHITS.COM 
CLASSICHITSRADIOONLINE.COM

THE MUSIC YOU WANT
24 HOURS A DAY!
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McDonald of Kansas City, Kirby 
Hills of Kearney, Kevin Stubbs 
of Cameron, Pat Whiting from 
Gravois Mills, JC Vollers from 
Camdenton, and Roger Cromer 
of Maysville.  



Lake of the Ozarks Business JournalAugust, 2010Page 34

If your computer doesn’t 
boot, there are problems with 
either the software or hard-
ware, and professional help 
from a computer shop is always 
recommended.  If your com-
puter tries to startup, but you 
get a blue screen or some other 
cryptic “file missing or cor-
rupt” message, there may be 
hope. If it will not light up and 
run at all, the motherboard or 
power supply (or other hard-
ware) could be bad—take it 
to a friend or professional for 
help.

Use the following tech-
niques at your own risk. It is 
always advisable to seek pro-
fessional help when you are 
having computer troubles. You 
may eventually have to re-in-
stall your operating system.

If your computer will boot-
up (start) and can progress to 
the desktop (after you log-in), 
you can start here. 

Download the very nice 
free version of Glary Utilities 
if you can. From the first menu 
after installing and running 
the program, you can select 
“1-Click Maintenance”, which 
can cure many Registry related 
errors. It’s a great tool to have 
(and use) frequently. 

http://www.glaryutilities.
com

Once you’ve done this, navi-
gate from Start at the bottom 
left of the screen to “My Com-
puter”. You’ll likely see a hard 
drive labeled “C” and a CD or 
DVD drive (Any extra drives 
will also be shown). Right-
click on the “C” hard drive (for 
most users) and in the dialog 
that pops up, go to the bottom 
and select “Properties”. Inside 
the box that appears, click the 
“Tools” tab. In this window, the 
top button is “Error-checking” 
and clicking it will bring up a 
small box with two options: 
“Automatically fix file system 
errors” and “Scan for and at-
tempt recovery of bad sectors”. 
Leave the top one checked 
and click the “Start” button 
(checking the second option 
results in a thorough but time-
consuming 5-step disc check). 
This will make your computer 
run the 3-step “Chkdsk”. The 
dialog box will notify you that 
it cannot continue and will 
check the disc at the next boot. 
Restart your computer.

When it starts up, a screen 
will appear and notify you that 
a disk check has been sched-
uled and will start soon. Allow 

it to begin, and wait patiently 
for it to finish. The larger the 
disc, the longer the wait. Do 
not interrupt the process, even 
if it appears to stall—or re-
boots during the check.

If this process clears up 
your problem, great. It’s now a 
good time to defragment and 
backup your computer if you 
haven’t done so recently.

If Disk Check does not com-
plete successfully after several 
attempts, or does not cure the 
problem, restart the computer.

If necessary, hit any key 
during the disc check start-
up (when prompted) to abort 
the scan. Boot as normal to 
the desktop if you can, and go 
back to the disc’s properties to 
then select both options for the 
check—and complete the lon-
ger 5-step checking process. 
Repeat if necessary, and be pa-
tient. If these do not cure your 
system’s ills, you may have to 
re-install.

On a side note, also inside 
“Tools” are the Defragmen-
tation and Backup utilities, 
which are both something you 
should do semi-frequently. 

If your computer will not 
startup and progress to the 
desktop, start here.

Before you resort to restor-
ing/replacing/reinstalling, 
don’t panic. Using your Win-
dows installation disk, start up 
from the CD into the installer. 
If you have an OEM “restore” 
disk, you may be limited to 
restoring your installation 
to “factory fresh” configura-
tion—wiping out what is on 
the disk currently. 

For Windows Vista/7: if it 
is an upgrade or retail/ex-
press install disk, you will 
go through the “Windows is 
installing files…” screen, fol-
lowed by a large dialog in the 
center of the screen inviting 
you to “Install Now”. At this 
point, on the lower left corner 
of this dialog, the option to 
“Repair my Computer” is avail-
able if the installer can find a 
previous installation of Vista. 
Clicking this will bring you to 
the Repair options, from which 
you can go through these if you 
like, but for now select “Com-
mand Prompt”.

For Windows XP/Windows 
2000: at the end of the loading 
phase the screen will display 
choices for Repair or Install. 
Choose the Repair Console op-
tion and then in the following 
window, enter a “1” and hit the 

Return key. A command-line 
interface is next, with a “C” 
prompt in most cases.

For Windows 95/98/ME: 
choose option 1 or 2 if you 
need CD access (you do), and 
then at the command prompt, 
type: scandisk /all  --notice the 
space between scandisk and 

the forward slash. You can also 
run chkdsk as outlined below.

In the command win-
dow, you should see the “C:/” 
prompt. Type the following 
line:

Chkdsk C: /f
Please note that there is a 

space between the C: and the 
/f.

When it has completed, it 
will tell you it has made cor-

rections to the drive, or that 
it has found no problems. If it 
finds errors, type it in again to 
make sure it has corrected the 
problems. In some circum-
stances, I have seen the ap-
plication restart itself during 
the repair when it encounters 
severe problems. It may take 
several times to correct your 
problems.

Help! My computer won’t boot!
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by Darrel Willman
Chances are good that as you 

have used your computer, it has 
become less responsive. Files 
and programs accumulate, 
problems creep in, maybe even 
a virus or two.

So what can we do to restore 
that “fresh out of the box” feel? 
The easiest way is to restore it to 
that condition, with the system 
or restore disk the computer 
came with. 

A fresh installation of the op-
erating system is always a good 
start. Windows over time de-
velops problems. Of course you 
also have to install all of the up-
dates—and there can be hun-
dreds—along with all of your 
other files and applications.

Set Your System for Speed
If you navigate from Start to 

Control Panels and then open 
the System, you’ll see several 
tabs across the top of System 
Properties. Here you will also 
see your serial number, the ver-
sion and type of Windows you 
are running, and the basic in-
formation on your computer. 
Take note of the amount of 
RAM (Random Access Memo-
ry) you have installed. You may 
want to add more, we’ll get to 
that in a bit.

Selecting the “Advanced” 
tab under Windows XP brings 
up Performance, User Profiles 
as well as Startup and Recov-
ery.  Click the Settings button 
under Performance. This list 
of graphic enhancements to 
Windows XP makes it more at-
tractive but requires resources. 
To simplify things, it allows you 
to choose options for best per-
formance, best appearance or 
system managed. To speed up, 
choose “best performance”.

Get Rid of Bloat
Navigating from Start to “All 

Programs” at the bottom, go all 
the way to the top under “Ac-
cessories”, and then move over 
and down to “System Tools”. 
Select under that heading, 
“Disk Cleanup”. The applica-
tion will ask which disk you 
wish to clean, and then display 
the amount of hard drive space 
you can recover by getting rid 
of unnecessary files. Check the 
boxes to the left of the items 
you want to delete and click 
“OK” to clean the drive. Under 
the “More Options” tab at the 
top, you can also recover space 
by ridding yourself of Windows 

components you don’t use, 
programs that are not needed, 
and by deleting all but the most 
recent System Restore point.

When removing installed 
programs, you can tell a couple 
things about the programs—
how often you’ve used them, 
and how large they are. It’s 
worth noting that just because 
you don’t know what a program 
does, doesn’t mean it is not 
needed. Programs often have 
modules or “helper” applica-
tions that once removed, can 
force the re-installation of the 
main program. 

Speed Up Hardware
Inside the System control 

panel’s General tab, we noted 
how much RAM is installed in 
the computer. For those run-
ning Windows 98, Windows 
ME or Windows 2000, you may 
first wish to upgrade to a more 
modern operating system like 
Windows XP while you can. 
It won’t be easy, but copies of 
Windows XP can still be pur-
chased through vendors or on 
internet sites like eBay. Unless 
you bought your system pre-
installed with Windows Seven, 
I don’t recommend automati-
cally upgrading to it.

If you have one of these older 
versions of Windows, I would 
recommend you have at least 
512 MB of RAM installed. If you 
aren’t comfortable with install-
ing memory (It requires open-
ing the computer case) please 
take it to a local computer store 
for upgrading. They will know 
the type of RAM needed and 
perform the upgrade for you. 
For users of Windows XP at 
least 1 GB of RAM should be 
installed for best performance. 
If you crave speed, install as 
much as your system will han-
dle.

Upgrade your graphics
Many prebuilt or store sys-

tems ship with “onboard” 
graphics. These motherboards 
have graphics chips built-in 
that often share a portion of 
the system memory to display 
graphics (many also have built-
in sound). This often however, 
is a bare minimum setup, and 
can seriously degrade the sys-
tem performance on older 
machines—especially when 
running new operating sys-
tems and games. Buying an 
inexpensive nVidia or ATI PCI 
or AGP (or PCI-e) video card 

and installing it can make your 
computer feel much faster. 
These cards are installed into 
an available slot on the mother-
board. A low-end card can cost 
as little as $20 currently, but 
can be an improvement over 
onboard graphics. If you don’t 
know how to buy and install 
these cards, see a local com-
puter shop for help.

Finally, older slower systems 
often use 5,400 RPM hard disk 
drives (or slower). These can 
be upgraded for performance 
to faster 7,200 RPM SATA or 

ATA hard drives—and increase 
storage capacity at the same 
time. This will of course re-
quire a re-install of the operat-
ing system, along with all files 
and programs. Again, seek the 
help of a local computer shop if 
needed. 

A faster hard drive can make 
a big difference in perfor-
mance, especially on systems 
with smaller amounts of RAM. 
If your system is old enough to 
have one of these drives, it may 
be advisable to get a new com-
puter instead. For a bit more 

money, you’ll get more perfor-
mance all across the board, not 
just from the hard drive.

You may also have a proces-
sor (Pentium 4, Pentium III, 
etc.) that is upgradeable. This 
is almost always outside the 
realm of users’ abilities. And, 
it is not always cost-effective. 
It may be cheaper and easier 
to simply purchase a newer 
computer. Ask a local com-
puter shop if your computer’s 
processor can be economically 
upgraded.

“Why is my computer so slow?”

SUBSCRIPTIONS 573-348-1958
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The Lake Area Chamber of Commerce was excited to recognize mem-
ber Michael’s Steak Chalet with a ribbon cutting for the Michael’s 
Steak Chalet “wine garden”.  For more information or reservations 
call 573.348.3611 or visit www.steakchalet.com  or find them at 1440 
Swiss Village Rd., just west of KK in Osage Beach. Pictured along with 
Chamber Active Volunteer Ambassador from left to right are:  (1st 
Row) Mira Hills, Pre-Teen Miss Lake of the Ozarks; Alicyn McNerney, 
Little Miss Lake of the Ozarks; Jintree Albers, Tiny Miss Lake of the 
Ozarks.  (2nd Row) Rita Rutherford, Michael Luman, General Manag-
er; Barbara Bunch, KRMS; Roni Land.  (3rd Row)  Drew Busen; Brent 
Boyles, Owner; Kurtis Davis; Teresa White; Justin ; Clay Wyma, Bran-
don Vincent, Rhonda Nelson, Tony Reeder.

Preferred Land Title (formerly known as LandChoice Title) was recent-
ly offered a ribbon cutting by the Lake West Chamber of Commerce 
to acknowledge their name change.   Preferred Land Title is located 
between Laurie Quick Lube and the WestSide Star on Missouri Blvd 
and you can call them at 573-207-0300.  Pictured l to r:  Jayne Marie 
Trick, Liz Brown, Jess Wadle, Marilyn Mueller, owners Cara and Terry 
Detring, Debbie Bunkowski, Rob Hoff, Bud Kidder, Amy Talley, and Jer-
emy Detring.

The Lake West Chamber welcomed Ship Shape Fitness into its member-
ship and held a recent ribbon cutting event for them.  He said anyone 
bringing this article to the fitness center will receive a 10% discount 
off of a new membership.  Call for more information to 573-374-7600.  
Pictured at the ribbon cutting are l to r: Amber Martin; Stanley Field; 
Liz Brown; Fitness member; Karie Maasen; Maggie Pantoga; Owner 
Ron Cragun; Rob Hoff; Carolyn Daley; Joyce Myers; Jess Wadle and 
two Fitness members.
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AT THE LAKE OF THE OZARKS

by Randy Kelly 
There has been a change to the laws 

regarding the purchase of boats in the 
State of Missouri . Please keep in mind 
the law itself has not changed….but 
with the new officials in office, the “in-
terpretation” of the exact same law has 
changed and here is the latest…. 

The Tax Credit/Allowance law permits 
customers/purchasers to exchange ANY 
item for another as a tax credit or tax al-
lowance. They are no longer restricted 
to use “like” units. You can purchase 
a boat and use the tax allowance from 
the sale of a car, trailer PWC or even an 
RV. Owners have 180 DAYS BEFORE OR 
AFTER they sell a vehicle to purchase 
another unit or boat and receive the tax 
allowance.

A very important thing to remember is 

that the tax allowance may only be used 
at the time of titling. However, a pur-
chaser may use MULTIPLE  tax credits 
towards one unit as long as they are all 
processed at the same time. An example 
of this might be you sell a boat as well 
as a car and you can present both Bills 
of Sale on each unit sold at the time you 
title the new boat purchase.

The Tax Allowance may also be used 
in conjunction with a trade-in credit. An 
example of this would be a dealership 
took your boat in on trade and you sold 
a vehicle or other unit on your own. The 
trade-in tax credit and the Bill of Sale 
tax allowance from the car can both be 
applied toward the new boat purchase. 
However, this all must be processed at 
the same time.

The 180 day tax credit, total loss credit 

and trade-in credit provisions do not 
apply to towards the In-Lieu watercraft 
tax on the purchase of a USCG Docu-
mented vessels: however, individuals 
may use the sale of a Documented ves-
sel for tax credit toward the purchase of 
a titled boat.

In all tax credit circumstances the 
boat being purchased must be titled in 
at least one of the same owner’s names 
as the unit being sold.

A final note to keep in mind is that the 
State will not grant a tax refund on any 
unused portion of your allowance nor 
can you carryover any unused portion 
toward another purchase.

Thanks much to Denise Wolberg, our 
F&I Manager for the help with this ar-
ticle….in other words, she wrote the 
whole thing. 

Yet Another Great Reason To Buy A Boat This Summer….
Brought To You By Your Friends In Jeff City
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Send your business related announcements to us at:
businessjournal@charterinternet.com

Please include a text-only file with your submission, 
accompanied by attached pictures in JPEG format. You 

can also mail your submissions to:
Business Journal, 160 N. Hwy. 42, Kaiser, MO 65047. 

Get in Touch
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Please come and join 
us for the 3rd Annual Lake 
of the Ozarks Support the 
Fort Golf Tournament and 
BBQ.  This event is being 
held in conjunction with 
the Mid Missouri Chapter 
of AUSA (Association of 
the United States Army) 
and proceeds will help the 
Support the Fort group 
which hosts a Wounded 
Warrior Day here at the 
Lake in the fall support-
ing the Wounded Warrior 
Unit from Fort Leonard 
Wood.  

The format is a four 
person scramble held 
at Sycamore Creek Golf 
Club in Osage Beach on 
Tuesday, August 10, 2010.  
Registration and lunch 
are at 11:00 am, with a 
12:00 noon shotgun start 
and 4:30 pm social and 
BBQ. Additional tickets 
are available for anyone 
that wants to join the so-
cial and BBQ to show Fort 
Leonard Wood the lake 
hospitality.  Entry fee for 

the tournament is $100.00 
per person and provides 
the opportunity to play 
golf with soldiers from 
Fort Leonard Wood, lunch 
before the event and the 

BBQ dinner afterwards. 
For more information 

on how to register please 
contact Danna Kahrs 573-
348-9593 or 573-745-1324 

3rd Annual Lake of the Ozarks Support 
the Fort Golf Tournament and BBQ
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From Mild… To WILD!

WE DO IT ALL!
New and Used Lift Sales - Lots of Used Lifts Available

Shallow Water Lifts Available
Trust Us With All Your Boat Lift Needs!

573 374-6545
800 535-5369
www.polylift.com

sales@polylift.com

Lifting your assets with pride since 1975

Stop By &
See Us Today!
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GENERAL merchandise
Contractors worldwide restoring 
existing metal, rubber, flat ponding roofs. 
Save thousands replacement costs, fast start 
packet $35 US. 573-489-9346. 
FOR SALE USED & SLIGHTLY DAM-
AGED office furniture at 50%-70% off re-
tail. Osage Office Products 573-348-1440 
Hwy. 54 -24 Osage Beach.
USED COPIERS - COLOR PRINTERS- In 
House Leasing and Service - Osage Office 
Products 573-348-1440 Hwy. 54-24 Osage 
Beach.
UNIQUE BUSINESS OPPORTUNITY: 
MLM company expanding into Mexico.  
Looking for Spanish-speaking bilingual, 
entrepreneurial-minded people with integ-
rity, people & computer skills, and heart for 
helping others.  Call Kim after 1pm  206-650-
6303
MAS BUSINESS SOLUTIONS BUYING 
AND SELLING BUSINESSES 573-836-
1258  www.masbusiness.biz
REAL ESTATE OTHER
LOOKING FOR LAKE REAL ESTATE?  
At www.YourLake.com you can search and 
view all of the lake area’s IDX listings, re-
ceive updates when new properties become 
available and information on price reduc-
tions.  Just remember, it’s Your Lake!  C. Mi-
chael Elliott & Associates, 573.365.3330 or 
866.Your.Lake
REAL ESTATE COMMERCIAL PROP-
ERTY
Bank Foreclosure with Highway 
54 and Lake frontage.  Call Julie Wilson at 
Legacy at the Lake Real Estate 573-873-
3352
Foreclosed Waterfront Resort 
with Rental Units and Pool.  Call Julie Wilson 
at Legacy at the Lake Real Estate 573-873-
3352
FOR LEASE: PROFESSIONAL OFFICE 
SPACE – 1,538 SqFt Finished office space 
on Hwy 54 in Osage Beach. Great street 
level visibility, ample parking owner will 
customize to suit.  Also, for lease, 2,400 SqFt 
unfinished space $11.00/SqFt. Owner will 
custom finish to suit. Call Bruce (573) 216-
4690.  Adams & Associates Real Estate (573) 
348-5100.  www.Adams-Commercial.com.
FOR SALE:  BANK OWNED - FORMER 
CAMDENTON AUTO DEALERSHIP.  
Modern commercial property with super 
visibility located on the north Hwy 5 busi-
ness loop in Camdenton.  Spacious 11,000 
sf showroom and service complex is situated 
on 5 acres with 397 ft of hwy 5 frontage. Well 
maintained and in good repair, this versatile 
property has strong potential for a variety of 
alternative uses. Billboard income sweetens 
the deal. Priced to sell!  MLS 3066893 Call 
Bruce at (573) 216-4690 for details. Adams 
& Associates Real Estate (573) 348-5100.  
www.Adams-Commercial.com.
FOR SALE: CAMDENTON N. HWY 5 
COMMERCIAL BLDG & LOTS.   Location 
in the heart of town just a few blocks from 
the courthouse. Newer 3,800 sqtf build-
ing, 160ft of hwy 5 frontage currently used 
for auto/service dealership. Purchase as is 
or owner will remodel to suit. $379,900. 
MLS#3065799. Also available adjacent 200 
rdft with 900 sqft existing building. Location 
suitable for any type of business. Owner 
will subdivide. From $89,900 to $179,900 
for all.  Build to suit, tell me your needs – 
owner says bring all offers. MLS 3065800, 
3065798, 3065797. Call Bruce Adams (573) 
216-4690.  Adams & Associates Real Estate 
(573) 348-5100.  www.Adams-Commer-
cial.com.

FOR SALE: LAURIE MARINE & SPORT-
ING GOODS.  Marine Sales/Service plus 
archery & firearms sporting goods busi-
ness just outside of Laurie, MO. Includes 
50’x120’ building used for retail store and 
indoor archery range, and 40’x60’ metal 
building used for service shop. Also has 
250’x 60’ pole building used for boat stor-
age- all on aprx 7 acres in great location 
with hwy 5 frontage. Features Smokercraft 
pontoon and Mercury and Honda outboard 
dealerships. Terrific opportunity to own 
a profitable business at the Lake of the 
Ozarks.  Call Bruce (573) 216-4690.  Adams 
& Associates Real Estate (573) 348-5100.  
www.Adams-Commercial.com.
FOR SALE: Mobile Home Park for 
sale.  Osage School District.  Fifty acres 
with fewer than 10 homes.  Room for 
growth or Real Estate Investment.  Contact 
Alysia Maschino (broker) www.masbusi-
ness.biz 573-836-1258
FOR SALE:  OSAGE BEACH PROFES-
SIONAL OFFICE PLAZA.  Fantastic Hwy 
54 location.  Newer quality construc-
tion with steel roof - 6 units - 2 buildings 
- 8,300 sf.  Quality long term tenants in-
cluding H&R Block, Beltone Hearing Aids, 
and other professional firns.  Reduced to 
$995,000. Investment package available.  
Call Bruce Adams (573) 216-4690.  Adams 
& Associates Real Estate (573) 348-5100.  
www.Adams-Commercial.com.
FOR SALE OR LEASE: THE BRASS 
DOOR RESTAURANT. Fabulous location 
in the heart of Osage Beach with super 
visibility and easy access from Hwy 54.  
This famous landmark has been a popu-
lar restaurant icon at the lake since the 
70’s.  All furnishings, fixtures and equip-
ment included ready for you to open the 
doors. This would also be an excellent 
location for a variety of other businesses. 
Land value alone is worth the asking price! 
MLS 3065822.  For details on both these 
projects call Bruce (573) 216-4690.  Adams 
& Associates Real Estate (573) 348-5100.  
www.Adams-Commercial.com.
FOR SALE: RETAIL/OFFICE STRIP CEN-
TER.  Laurie Landing.  Great location in 
Corporate Woods Business Center.  5 units 
– All occupied, total  7250 sqft, quality 
construction, great parking, front & back 
access. Low maintenance.  Good tenants in 
place. 8% cap rate.  $429,900.  Adjacent 
lots also available for expansion.  Bruce Ad-
ams (573) 216-4690.  Adams & Associates 
Real Estate (573) 348-5100.  www.Adams-
Commercial.com.
FOR SALE: SUNRISE BEACH COM-
MERCIAL BUILDINGS.  MAXIMUM HWY 
5 VISIBILITY. 2 large newer buildings, 
One bldg 7,200sf w/ 4BR/3BA residence 
above ($299,900) Seller will lease back 
residence. MLS 3065824.  2nd adjacent 
bldg has 10,500sf w/ 24’/18’ sidewalls 
($399,900) MLS 3065825. Buy one or both 
MLS 3065826.    Currently operating as 
BUILDING SUPPLY company. Business and 
inventory can also be purchased.  Great 
opportunity!  Call Bruce Adams (573) 
216-4690 for details.  Adams & Associates 
Real Estate (573) 348-5100.  www.Adams-
Commercial.com.
LAURIE 6,000 sf COM’L BUILDING w/ 
APARTMENT.  Great Buy!  Conveniently 
located on Hwy 135, just on the outskirts 
of Laurie.  60x100 all steel construction 
with 3 OH doors and great access around 
building on the 200ft x 400ft lot . Comfort-
able 1BR apartment above makes this a 
fantactic buy at $245,000. Call Bruce Ad-
ams (573) 216-4690.  Adams & Associates 
Real Estate (573) 348-5100.  www.Adams-
Commercial.com.

OSAGE BEACH OFFICE/RETAIL BUILD-
ING. Super location on Business 54 in 
Osage Beach with great visibility from the 
new expressway.  This stand-alone build-
ing sits just off the end of an off ramp from 
the expressway and in total view from 
lanes in all directions.  2,000 sf multiuse 
building good parking and easy access 
across from McDonalds and Home Depot.  
Bruce at Adams & Associates Real Estate 
(573) 216-4690 for details www.Adams-
Commercial.com.
For Sale:  Beautiful Lakeview 
w/Hwy 5 visibility suitable for office, 
retail space or restaurant.  Undeveloped 
lakefront also included with this property.  
Owner financing or real estate trades con-
sidered.  Details at www.sslakevision.com 
913-638-5006
REAL ESTATE RESIDENTIAL
$124,900 SEE VIRTUAL TOUR, Com-
pare any other home you are consider-
ing to the quality & energy efficiency of 
this one!3BR/2 full bath, Roof new in 
2008,extra insulated attic, insulated ga-
rage, energy efficient windows & heat 
pump, electric bill avg $65/mo. Open 
floor plan, great kitchen w/lots of cabinet 
space, storage areas throughout. Private 
master suite,large back deck plumbed for 
propane, yard adjoins wooded area,level 
lot, landscaped, front yard sprinkler, flat 
drive, 2 car garage MLS#3070652 1209 
Mace Road, Osage Beach. See this & all the 
lake’s properties at www.cme1st.com. Call 
Michael Elliott at C. Michael Elliott & Asso-
ciates@573-280-0170 or 1-877-365-cme1. 
$249,500, SEE VIRTUAL TOUR Breath 
taking Main Channel, FURNISHED 3 BR/ 
2 1/2 bath home on 90’ of GENTLE LAKE-
FRONT. No maintenance landscaping - dar-
ling features all along the lakeside. Flat 
roadside, ample off road parking, room to 
build a garage. New septic in 1997, 1536 
SF 2 level home w/bedrooms up-huge 
master suite, Lower level Kitchen, Living 
Room and Dining in open floor plan design.
Terrific oversized lakeside deck with all 
seasons gazebo. Vinyl siding, 2 well dock 
w/swim platform, room for a huge dock 
system. MLS#3068746 2 Wings Bridgeview 
Dr. Sunrise Beach, See this & all the lake’s 
properties at www.cme1st.com Call Mi-
chael Elliott at C. Michael Elliott & Associ-
ates@573-280-0170 or 1-877-365-cme1.

2.9 +/- ACRES WITH 525’ OF SHAWNEE 
BEND ROAD FRONTAGE right off of High-
way MM & zoned commercial. BEST com-
mercial potential at the lake-this property 
sits in the midst of the two most prestigious 
developments – Porto Cima AND the Villages 
at Shawnee Bend! A perfect parcel with ac-
cess to community water & city sewer in an 
area of spectacular growth. MLS#3066730 
$199,500. ADJACENT PARCELS AVAILABLE 
with additional State Highway MM frontage; 
MLS# 3066732 with 32 Acres and over 1200’ 
of MM frontage, also MLS# 3066731 with 2 
acres and 400’ of MM frontage. See this & all 
the lake’s properties at www.cme1st.com. 
Call Michael Elliott at C. Michael Elliott & As-
sociates@573-280-0170 or 1-877-365-cme1. 
3500+/- FEET OF SHORELINE AND 48+/- 
ACRES located in Climax Springs, blacktop 
to and past the acreage. Zoned R-1, this 
would be a perfect parcel to build private 
estates, owner would consider subdividing 
into two tracts. Gentle to moderate topo, 
excellent price. MLS#3055337, Z-2 Road, Cli-
max Springs, $1,050,000. See this & all the 
lake’s properties at www.cme1st.com Call 
Michael Elliott at C. Michael Elliott & Associ-
ates@573-280-0170 or 1-877-365-cme1. 
COME VISIT THIS WATER FRONT 2BR, 
2Bath home with 65ft of water front and 
dock, impressive interior, great cove and 
excellent lake view, lets make a deal.  
$199,500.  Gary Markus RE/MAX 573 302-
3650 
EXECUTIVE HOME NEAR TAN TARA - 
Quality shows in this water front home, 4 BR, 
3.5 Bath with 3 car garage, features gourmet 
kitchen, excellent master suite, sitting on 112 
feet of water front. $520,000  Gary Markus 
RE/MAX  573 302-3650
MAIN CHANNEL BARGAIN - This water 
front 2650 sqft home with 3BR,2baths, 2 
living areas each with FP, 2 car garage with 
100ft water front - Fantastic view  $359,000   
Gary Markus  RE/MAX 573 302-3650
WATER FRONT HOMES - I have a number 
of listings where owners have said bring me 
offers (and they are neat homes) call me for 
details.  Gary Markus RE/MAX  573 302-3650
Horseshoe Bend Lakefront, 
4bd/1ba, 1 well dock, great cove location, 
home has been updated! 8 Milemarker!  Re-
duced to $185,000  MLS 3068140  Contact 
Bobbi Bash Realty  573-365-2622  www.
bobbibash.com  bbash@usmo.com 

Horseshoe Bend Lakefront 
home, 2bd/2bd, 1200 sq ft, fireplace, 1 
well uncovered dock, located in Big Bear 
Estates at 1 milemarker. ONLY $154,500  
MLS 3070610     Contact Bobbi Bash Re-
alty 573-365-2622  www.bobbibash.
com bbash@usmo.com 
Lake View home- 3bd/3ba, 1731 
sq ft, lake access, gated community, Fur-
nished. $79,900 MLS 3064018. Contact 
Bobbi Bash Realty  573-365-2622 www.
bobbibash.com  bbash@usmo.com 
GREAT VIEW OF THE OSAGE RIVER, 
boat ramp, close to everything! $83,500  
MLS 3070233. Contact Bobbi Bash Re-
alty 573-365-2622   www.bobbibash.
com  bbash@usmo.com
NOW $250,000! SEE VIRTUAL TOUR 
130’ gentle lakefront, 1784 SF, 3BR/2BA 
starter lake home @11MM. Cove setting, 
big views, Main level living, vaulted ceil-
ings, laminate flooring in kitchen & din-
ing area w/oak cabinets, wood burning 
fireplace, lakefront deck, 2 car detached 
garage, Gentle driveway & gentle lake-
front with seawall & 2 well dock 10x24 
and 10x28 slips. MLS#3067160 454 
Highly Dr., Sunrise Beach.  See this & all 
the lake’s properties at www.cme1st.com 
Call Michael Elliott at C. Michael Elliott 
& Associates@573-280-0170 or 1-877-
365-cme1. 
POINTE ROYALE CONDOMINIUMS 
– 2 & 3 bedrooms units starting at 
$139,500 - only 4 units left in Building 1 
buy now to be in your unit this season! 
Brand new lakefront pool installed this 
summer. Call C. Michael Elliott & Asso-
ciates 573.365.3330. Model open daily. 
SEE VIRTUAL TOUR. Searching for a lux-
ury lake home?  View homes $1 Million 
and up at www.LakeMansions.com
Seniors Only - Ozark Mead-
ows, no steps in this lovely 3BR,2bath 
home with 1465 sqft. and 2 car garage.  
Backs up to private wooded area. Lets 
deal ! $169,900. Gary Markus RE/MAX 
573 302-3650
Totally Updated- 2bd/1ba, 
1 car garage, fenced yard, close to 
everything! Reduced $50,000!! MLS 
3068355. Contact Bobbi Bash Realty  
573-365-2622  www.bobbibash.com   
bbash@usmo.com 
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by Nancy Hogland
At their July 26 meeting, Lake 

Ozark aldermen voted 5 to 1, 
with Aldermen Judy Neels vot-
ing against the measure, to re-
imburse resident Barb Smith 
the $1,100 she spent to replace 
a failed grinder pump. Grinder 
pumps reduce the waste into a 
more easily transportable liq-
uid, and then pump that waste 
up into the city’s collector lines. 
Some 300 pumps are connected 
to one or more private residenc-
es in Lake Ozark. 

At the meeting, they also 
agreed to ask City Attorney Rog-
er Gibbons to meet with officials 
from the Department of Natural 
Resources (DNR) to get a clear 
explanation of the Consent 
Judgment, signed by the mayor 
to avoid litigation after the city 
was charged with violating the 
Clean Water Law. Administra-
tion and aldermen had been at 
odds over who was financially 
responsible for the work.

Smith, a resident of Arrow-
head Beach Club, attended the 
July 15 board meeting and dur-
ing the public comment portion 
of the meeting, said that in late 
April her pump began making a 
grinding noise. Since the pump 
is outfitted with a sign stating 
the city should be contacted if 
the pump malfunctioned, she 
said she called to report the 
problem. However, after a Pub-
lic Works employee checked 
it out, Smith said she was told 
that the pump was working fine 
– that a bearing could be going 
out but it was still doing its job.

Then over the July 4 weekend, 
the pump quit.

“I called city hall again and 
a man from Public Works came 
out but he told me the city didn’t 
fix the pumps any more – it was 
my responsibility so I needed to 

call a plumber. He also said it 
was about to overflow and if it 
did, they were going to call DNR 
(Department of Natural Re-
sources) and report me,” Smith 
said, adding that, at the time, 
she couldn’t believe her ears. “I 
told him that the city had always 
taken care of it and he said he 
knew that, but as of June 30 they 
weren’t going to anymore.”

For the next 10 days, Smith, 
who described herself as a sin-
gle mom living on an already 
tight budget, said she worked 
extra hours, trying to scrape to-
gether the $1,100 she was told it 
would cost to replace the broken 
pump. She stopped using water 
unless it was absolutely essen-
tial, even shuttling her children 
to a nearby gas station to use the 
restroom. She said she finally 
called Enviro-Line to come out 
and fix the pump.

“But I had to give them my 
house payment money and they 
only gave me a rental pump that 
will cost me $100 a month,” she 
said.

Carolyn Burger, who identi-
fied herself as a 20-year resident 
of Hidden Acres Subdivision, re-
ported a similar problem at the 
meeting. 

“When I moved here in 1988 
I was told the city owned the 
pump and since they’ve main-
tained it all these years, I just 
assumed that was the case, be-
cause why on earth would they 
maintain something for 25 years 
that didn’t belong to them,” she 
asked the board.

She said although she was 
unable to back up her claim 
with paperwork, stickers on the 
pumps informing residents to 
contact the city if those pumps 
malfunctioned was another in-
dication they were city property.

Burger also said the city 

turned off her water until she 
got the grinder pump fixed.

At the July 15 meeting, alder-
men expressed anger that May-
or Johnnie Franzeskos and City 
Administrator Dave Van Dee 
made the decision to stop ser-
vicing the units without first dis-
cussing it with the board. How-
ever, Van Dee said he was simply 
doing what he was instructed to 
do - bring Lake Ozark practices 
in line with adopted codes and 
run the city like a business. Van 
Dee said he found an ordinance 
stating the city would not main-
tain the grinder pumps. He also 
said because the pumps were on 
private property and because 
he was unable to find easement 
agreements, he was unwilling to 
send city workers on to private 
property to make repairs.

 “We also can’t afford to 
maintain them. In the past 
20 months, the city has spent 
$362,000 to repair or replace 
about 10 percent of the pumps 
operating,” he said. “We simply 
don’t have the money to contin-
ue doing that.”

However, some aldermen 
disagreed with Van Dee’s objec-
tions, stating they felt the DNR 
Consent Judgment required 
them to service the units and 
said ordinances adopted prior 
to Van Dee’s hiring give the city 
the right to go on private prop-
erty to make repairs. At a special 
meeting two nights later, they 
voted to rescind the ordinance 
and to have Gibbons rewrite a 
new ordinance on the spot say-
ing the city would maintain the 
pumps. However, they stopped 
short of reimbursing Smith.

Aldermen Jeff Van Donsel, 
Robert Davis and Susan Drum-
mond revisited the issue at the 
July 26 meeting. Davis, who 
said the city’s decision to stop 

maintenance on the pumps 
was based on an error in inter-
pretation, requested that Rocky 
Miller, who worked as the city’s 
engineer for several years and 
whose dad designed the initial 
phase of the system, be allowed 
to address the board.

Miller said when working as a 
surveyor during the first phase 
of the system’s installation, he 
was ordered to tell residents that 
in turn for them providing ease-
ment for the lines and pumps, 
the city agreed to maintain the 
equipment at no cost to the 
residents. He told the board he 
had paperwork to back up his 
claims.

“Yes it’s a crazy system and 
yes, because those pumps have 
a 25-year lifetime and they’re 
starting to reach the end of that 
lifetime, it’s like a ticking time 
bomb – and it’s going to be ex-
pensive to maintain them. How-
ever, trying to pass it off and 

make the residents pay for the 
work is going to open a can of 
worms,” he said. “You permitted 
and put them in as a continuing 
authority and I believe the Con-
sent Agreement continues to 
make the city responsible.”

Van Dee disagreed with Mill-
er’s assessment. He said since 
the city had an ordinance stat-
ing they would not maintain 
the pumps, the DNR would not 
force the city to violate its own 
laws. 

The ordinance adopted by al-
dermen states the city will reim-
burse any resident who paid for 
repairs and can document those 
payments, for any grinder pump 
work that was conducted be-
tween June 28 and July 15. Neels, 
who said she sympathized with 
Smith, said she voted against 
the measure because she is not 
convinced the city was respon-
sible. 

Disagreements over city responsibility pumps up controversy

This sign posted at Barb Smith’s Lake Ozark home led her to be-
lieve the city would be responsible for maintenance of her grind-
er pump. However, when that pump quit working, the city had a 
different interpretation. Nancy Hogland photo.


